3akon Poccwuiickoii @eaepanuu ot 07.02.1992 1. Ne 2300-1 (Benomoctu Cbhe3na HapoJHBIX
nemytatoB Poccutickoit @eneparuu u BepxosHoro Cosera Poccuiickoit @enepannu ot 1992 1, Ne
15, ct. 766; "Poccuiickas razera" ot 07.04.1992 1)

ITo coctossauro Ha 17.03.2026 1.

3AKOH

POCCHUMCKOH ®EJEPAIINA

O 3ammTe npas norpeduTeeH

(Hosas peoakyus, uznoocennas 6 @edepanvrom 3axore ot 09.01.1996 Ne 2-D3)

(B peoaxyuu gedepanvrvix 3axonos ot 17.12.1999 No 212-®3, ot 30.12.2001 Ne 196-
@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-®3, o1 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-D3,
ot 25.10.2007 Ne 234-®@3, ot 23.07.2008 Ne 160-D3, ot 03.06.2009 Ne 121-D3,
ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
ot 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013 Ne 185-D3,
or 21.12.2013 Ne 363-®3, ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
ot 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-®3, ot 18.03.2019 Ne 38-D3,
ot 18.07.2019 Ne 191-®3, ot 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-D3,
o1 01.05.2022 Ne 135-®3, ot 14.07.2022 Ne 266-D3, ot 05.12.2022 Ne 478-D3,
ot 04.08.2023 Ne 474-®3, ot 08.08.2024 Ne 232-®3, ot 01.04.2025 Ne 41-D3,
ot 07.04.2025 Ne 69-®3, ot 24.06.2025 Ne 156-D3, ot 24.06.2025 Ne 168-D3,
ot 07.07.2025 Ne 194-@3, ot 15.10.2025 Ne 376-®3, ot 28.12.2025 Ne 500-D3)

(C yuemom gheoepanvruix 3akonos ot 25.04.2002 Ne 40-D3, ot 21.11.2011 Ne 323-D3;
Ilocmanosnenuss Konecmumyyuonnozo Cyoa Poccutickoti @edepayuu
ot 17.02.2026 Ne 7-11)

Hactosimuii 3akoH peryiaupyeT OTHOIICHHS, BO3HUKAIOIIUE MEXIY MOTPEOUTENIMU U
W3TOTOBUTEISIMU, WCIIOMHUTEISIMHA, WMIIOPTEpaMH, TPOAABIIAMH, BIAJEIbI[aMHd arperaropoB
uH(popmanmu o0 ToBapax (yciyrax) mpH Mpojaxke TOBapoB (BHITIOJHEHUU padOT, OKa3aHUU YCIYT),
YCTaHABIIMBACT TpaBa MOTpeOHTENe HAa MPHOOpPETEeHHE TOBApOB (palOoT, YCIYT) HAIJIEKAIETo
KauecTBa W OE30MMACHBIX IS JKU3HHU, 3I0POBBS, MMYIIECTBA TOTPEOUTENCH M OKpY)Karomeh
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cpensl, TonydeHue uH(opmamuu o ToBapax (paborax, yciyrax) M 00 HMX HU3TOTOBUTENSIX
(MCTIONMHUTENAX, MPOAABIAX), O BJIAJAENblIaX arperaropoB MHQPOpMAIMU O ToBapax (yciyrax),
MPOCBEIICHHE, TOCYIAPCTBEHHYIO M OOIIECTBEHHYIO 3alIUTY UX WHTEPECOB, a TAKXKE OMpEIeIIsieT

MEXaHM3M peallu3aliu 3TUX MpaB. (B peoakyuu ¢edepanvrvix 3axkonos ot 21.12.2004 Ne 171-D3;
oT 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIC MNOHATHA, NCIIOJIb3YCMbBIC B HACTOAIICM 3aKoHe:

noTpeduTeNb - TPaXJAaHMH, MUMEIOUIMI HaMEpeHUE 3aKa3aTh WM NpHOOpecTH b0
3aKa3bIBAIONIUM, MPUOOPETAOIINNA WIM  UCHONB3YIOIIMKA  ToBapel  (pabOThI,  YCIIyrH)
UCKITIOYUTENIBHO IS JIMYHBIX, CEMEWHBIX, JOMAllHUX W WHBIX HYXJ, HE CBSI3aHHBIX C

OCYIIECTBJICHUEM MPEANPUHUMATENBCKON NEATEIbHOCTH; (B pedaxyuu DedepanbHoco 3aKoHa
ot 17.12.1999 Ne 212-®3)

U3rOTOBUTENIb - OpraHW3alis HE3aBUCUMO OT €€ OpraHU3allMOHHO-NPABOBOW (HOPMBI, a
TAKKE WHAUBHIYAJIbHBIA MPEANPUHUMATEIIb, MPOU3BOAAIIME TOBapbl I  pealU3aluu
notpeourensm; (B pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

UCIIOJIHUTENb - OpraHU3allis HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPAaBOBON (OpMBI, a
TaK)K€ WHJIWMBUyaJIbHBIN MPEINPUHUMATENb, BBIIOIHAIOMIKE PAOOThl UM OKA3bIBAIOIIUE YCIYTH

NOTpeOUTENISIM 1O  BO3ME3JIHOMY  JOTOBOpY; (B pedaxyuu  DedepanvHoco  3aKoHA
oT 17.12.1999 Ne 212-®3)

MpOAABEl - OPraHU3alUsl HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (POPMBI, a TaKxKe
WHIUBUIYaIbHBIN IpeIpUHUMATENb, PEaIU3yIOIIINe TOBAPHI NOTPEOUTENSIM IO 10rOBOPY KYIUIH-
npoaaxu; (B pedaxyuu @edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

aozay; (Ympamun cuny - @edepanvruiii 3akon ot 21.12.2004 Ne 171-D3)

HEJ0CTAaTOK ToBapa (padoThl, yCIyTH) - HECOOTBETCTBHE TOBapa (padoThl, YCIYTH) WU
00s13aTeIbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM TOpsIKe (B
TOM YHCJIC HEBBITIOJHEHUE MPHU TPOAAKE WM HMCIOIB30BAaHWU OTACIBHBIX BHJIOB TEXHUYECKH
CIIO)KHBIX TOBApOB C TMPEIBAPUTEIHHO YCTAHOBIECHHBIMH MPOTpaMMaMH ISl AJIEKTPOHHBIX
BBIYMCINTENBFHBIX MAIIMH TPEOOBAHMH, YCTAHOBICHHBIX MyHKTaMH 4! 1 4° cTaThy 4 HACTOSIIETO
3akoHa), WIM YCJIOBHSIM J0roBopa (MpU HMX OTCYTCTBMM WM HEMOJHOTE YCIOBUN OOBIYHO
MpPEAbSIBISIEMbIM TPeOOBaHUAM), WU LEJISIM, JIsl KOTOpPBIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOJIB3YETCS, WU LEsAM, O KOTOPBIX MpoaaBel] (MCIOJHUTENh) OBUT MOCTaBJICH B
W3BECTHOCTH MOTpPEOUTENIEM MPU 3aKITIOUEHHUU JOTOBOpa, WM 00pasily W (WJIM) ONMHUCAHHIO TPU
MpoJaXe TOoBapa Mo o0pasiy W (WIM) MO ONMHCAHHIO;, (B pedaxkyuu @edepanrvhbiXx 3aKOHO8
oT 17.12.1999 Ne 212-®3, ot 25.10.2007 Ne 234-D3, ot 07.07.2025 Ne 194-D3)

CYIIIECTBEHHBIN HEJ0CTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIH HEAOCTATOK WITU
HEJIOCTATOK, KOTOPBIM HE MOXKET OBITh yCTpaHEH Oe3 Hecopa3MEpHBIX PAacXoiOB HIIU 3aTpatr
BPEMEHH, WM BBISABIICTCS HEOAHOKPATHO, MJIM IMPOSBIISETCS BHOBB IIOCIIE €0 YCTPAHCHMS, WIIN
Ipyrue mogoOHbIe HENOCTAaTKu; (B pedakyuu gedepanvhvix 3akonos ot 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-®3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYyTH) IS
YKU3HHU, 37I0POBBS, UMYIIIECTBA TOTPEOUTENS U OKPY)KAIOIIEH Cpelbl MPU OOBIYHBIX YCIOBUAX €TO
WCIOJIb30BaHUSI, XPAHEHHUS, TPAHCIIOPTUPOBKU U YTHIIM3AIMHU, a TakKe Oe30MacHOCTh Mpolecca
BBITIOJTHEHUSI pabOThI (OKa3aHUS YCIYTH);
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YIOJIHOMOYEHHAs] M3rOTOBUTEIEM (MPOAABIOM) OpraHM3alus WIH YIOJIHOMOYEHHbBIN
W3TOTOBUTENEM (MPOJABIIOM) HHAMBUAYAIbHBIM MpEANpPUHUMATENb (Jalee - YMOJTHOMOYEHHAs
OpraHu3alys WIA YHIOJHOMOYEHHBIH WHIWBUIyabHBIA MpEeANpUHUMATENb) - OpraHU3alus,
OCYILECTBIISIIONIAs ONPENEICHHYIO IEATEIbHOCTh, WM OpraHu3anus, CO31aHHas Ha TEPPUTOPUH
Poccuiickoit @epepauuu u3roroButeneM  (IpoAaBLOM), B TOM 4YHCIE€ HHOCTPAHHBIM
W3TOTOBUTENEM (MHOCTPAHHBIM TIPOAABIIOM), BBIMIOJHSAIONINE OMPEACICHHbIE (PYHKIIMH Ha
OCHOBAaHHMH JOTOBOpa C HM3TOTOBHUTENEM (MPOJABIIOM) M YIOJIHOMOYEHHBIE UM HAa MPHUHAITHE U
YIOBIIETBOPEHHE TPEOOBAHMM MOTpeOUTENCH B OTHOLICHWU TOBapa HEHAJJICKAIErO KauecTBa,
aM00 MHJMBHUYalbHBIA NpEANpPUHUMATENb, 3aPETUCTPUPOBAHHBI HAa TeppuTopuu Poccuiickoii
denepannu, BHIOTHSIONINMA onpeieTieHHble PYHKIMN Ha OCHOBAaHUU JIOTOBOPA C M3TOTOBUTENEM
(mpoaaBLOM), B TOM YHCJI€ C HWHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLOM), H
YIOJTHOMOYECHHBIA UM Ha MPUHATHE U YIOBJICTBOPEHUE TPEOOBAHHM MOTPEOUTENCH B OTHOIICHUH
TOBapa HEHAJIEeXKallero KauectBa; (Lononnenue abzayem -  DedepanvHulii  3aKOH
o1 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCHUMO OT OpPraHU3allMOHHO-TIPaBOBOM (OpMBI WK
VHAUBUAYAJbHBIN MPEANPUHUMATEIb, OCYIIECTBIISIIONIME UMIIOPT TOBApaA ISl €ro MOCICAYIOIIEH

peanuzanuu Ha Tepputopun Poccuiickont denepanuu; (/Jononnenue abzayem - Pedepanbhblil
3axon o1 21.12.2004 Ne 171-®3)

BJIaJIeNiel] arperaropa HHGpopMaLuu o ToBapax (yciyrax) (najuee - BIajelel] arperaropa) -
OpraHu3aids HE3aBUCHUMO OT OpPraHU3alMOHHO-TIPaBOBON (OpMBI 10O WHIWBHUAYATHHBIN
NpEeANPUHUMATENNb, KOTOPBIE SBISIIOTCA  BIAAENbLUAMHA IPOTrpaMMbl I 3JIEKTPOHHBIX
BBIUMCIUTEIBHBIX MaIIMH W (WJIW) BIaAeNbllaMd cadWTa u (UIM) CTpaHUIBl caiiTa B
MH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetu  "MHTepHeTr" U KOTOpble MPENOCTaBISAIOT
NOTPEOUTENI0 B OTHOLUEHUU ONPEAEICHHOIO ToBapa (yCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMUTBHCS C MPEJIOKEHUEM MpoAaBla (KMCIOTHUTENS) O 3aKJIIOUEHHH JI0rOBOpa KyIUIU-
npoAaku TOBapa (IOTOBOpa BO3ME3THOTO OKAa3aHWUS YCIYT), 3aKIOYUTh C TPOAABIIOM
(MCTIONHUTENIEM) JOTOBOP KYIUIM-TPOJAXH (IOrOBOP BO3ME3THOTO OKa3aHUsSl YCIYT), a TakKxke
MIPOU3BECTU MPEIBAPUTENBHYIO OIJIATy YKa3aHHOTO TOBapa (yCIyru) IMyTE€M HaJUYHBIX pPacueToOB
1100 mepeBoja JCHEXKHBIX CpEACTB BIAJAENbIly arperaropa B paMKax MPUMEHSEeMbIX (opm
Oe3HAIMYHBIX PACUeTOB B COOTBETCTBHM C ITYHKTOM 3 cTaTbu 16' HacTosmero 3akoHa u
®enepanbHbiM 3akOHOM OT 27 wutoHs 2011 roma Ne 161-®3 "O HammoHalbHOM IJIaTEKHOU

cucteme". (/[ononnenue abzayem - @edepanvhwiii 3akon 0T 29.07.2018 Ne 250-D3) (B peoakyuu
Deoepanvroco 3axona ot 31.07.2020 Ne 290-D3)

IUTABA 1. OBIIIME NOJIOKEHUA

Crarps 1. [IpaBoBoe pery/iupoBaHue OTHOLIEHUA B 00J1aCTH 3alIUTHI NPaB
norpeoureJiei

1. OtHomeHust B oONAacTH 3allMTHI NpaB MoTpeduTeneil peryaupyrorcs [paxnaHckum
konekcoMm Poccuiickoit deneparuu, HACTOSIIUM 3aKOHOM, APYTUMHU (eaepaTbHBIMU 3aKOHAMU
(amee - 3aKOHBI) ¥ TPUHUMAEMBIMHA B COOTBETCTBUU C HUMHU MHBIMU HOPMATHUBHBIMH MPABOBBIMU
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aktamu Poccutickoit @eaepamnuu. (B pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. IIpaBurensctBO Poccuiickoit denepanuu He BOpaBe Mopyyarb enepaibHbIM OpraHaM
UCIIOJIHUTEIBHOM BJIACTU MPUHUMATh aKThI, COAECPKAIINE HOPMBI O 3alIUTE MIPaB NOTPEOUTEINIEH.

[IpaButenscTBO Poccuiickoit denepannu BripaBe W31aBarh I MOTPEOUTENS U MPOIaBIa
(M3roTOBUTENISA, HWCIIONHHUTENS, YIOJTHOMOYCHHOM  OpraHu3aliyd WIM  YIIOJTHOMOYEHHOTO
WHIMBHUIYaJbHOTO  TPEANPUHUMATENISA, HMMIIOpPTEpa, BIaAelIblla  arperaropa) ImpaBuia,
oOsi3aTeNIbHBIC TIPU 3aKJIFOUCHUH U WCIIOJTHEHUW MYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM
KYIUTH-TIPOJIAXKH, DHEPTOCHA0KEHHMsI, JIOTOBOPOB O BBIMIOJIHEHHH paboT ©W 00 OKa3aHWU
yeayr). (lononnenue abzayem - @edepanvruiil 3akon ot 21.12.2004 Ne 171-®D3) (B pedaxyuu
Deoepanvroco 3axona ot 24.04.2020 Ne 144-D3)

A63ay. (/lononnenue abzayem - Dedepanvuvii 3axkon ot 25.11.2006 Ne  193-
@3) (Vmpamun cuny - @edepanvrvii 3akon ot 18.07.2011 Ne 242-D3)

Crarba 2. MexkayHapoaublie 10roBopbl Poccuiickoit @enepanun

1. Ecaim mexayHaponHbiM JoroBopoM Poccuiickoii @enepani yCTAaHOBIICHBI WHBIE
IpaBuia O 3alIUTE MpaB MOTPEOUTENEH, UeM Te, KOTOPbIe PETyCMOTPEHBI HACTOSIIUM 3aKOHOM,
OPUMEHSAIOTCA MPaBWJIAa MEXIYHApOAHOro Jorosopa. (B pedaxyuu Dedepanvhoco 3aKoHa
ot 08.12.2020 Ne 429-®3)

2. PemieHuss MeEXrocyaapCTBEHHBIX OpraHOB, IPHUHATHIE HAa OCHOBAHUM TOJIOKCHUH
MEKIYHApPOAHBIX N0roBOpoB Poccuiickon denepanyu B MX HCTOIKOBAHWM, IMPOTHMBOpEYAIIEM
Konctutynuu Poccuiickoit @enepamuu, He NOIeKaT UCIOAHEHNUIO B Pocculickoit @eneparuu.
Takoe npoTHBOpeUYHE MOXKET OBITh YCTAHOBJIEHO B MOPSAKE, OMNPEACICHHOM (enepanbHbIM

KOHCTUTYLIUOHHBIM 3aKOHOM. ({ononnenue NYHKMOM - Dedepanvuvili  3aKOH
ot 08.12.2020 Ne 429-®3)

Crarps 3. [IpaBo norpeduTesieil Ha NPpoOCBelIeHUE B 00J1ACTH 3ALUTHI IIPaB
norpeoureJiei

1. IIpaBo moTpebuTeneii Ha MpOCBElIeHWE B O00JACTH 3alIUTHl IpaB MHOTpeOuTenei
o0OecreynBaeTCsl TMOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (QenepanbHbIC
TOCYIapCTBCHHBIC 00pa3oBaTeiIbHBIC CTAaHAAPTBI W 00pa3oBaTeIbHBIC TPOTPAMMBI, a TaKKe
MOCPEJICTBOM OpraHu3allid CUCTEMbl HHpOpMalMKM MOTpeduTene o0 uxX mpaBax U O
HEOOXOAUMBIX JEUCTBUSAX TO 3aluTe d3THX TpaB. (B pedaxyuu DedepanvHoco 3aKkoHa
o1 02.07.2013 Ne 185-D3)

2. B nensx peanusanuu mpaBa motpeduteseil Ha mpocBelleHre B 0071acTy 3alUThl IpaB
noTpeduTeNneil OopraH TOCYAapCTBEHHOTO HAJ30pa OCYIIECTBISET (OPMHpPOBAHWUE U BEICHUE
OTKPBITOTO M OOMIEOCTYIMHOTO TOCYIapCTBEHHOT0 HH(GOPMALIMOHHOTO pecypca B o0iacTu
3aIUTHl TPaB TOTpeOuTeNel, KauyecTBa M OE30MaCHOCTH TOBApoB (paboT, yCiIyr) B TOPSIIKE,
yctaHoBieHHOM [IpaButensctBoM  Poccuiickoit  ®enepauuu. ([ononnenue nynkmom -
Deoepanvusiii 3akon 0T 11.06.2021 Ne 170-D3)
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Crarps 4. KauecTBo TOBapa (padoThl, yCJIyry)

1. TlponaBenr (MCTIOMHUTENB) 00s3aH MEpeAaTh MOTPEOUTETI0 TOBAp (BBIMOIHUTH PalboOTY,
0Ka3aThb yCIyry), KaueCTBO KOTOPOI'O COOTBETCTBYET JI0IOBOPY.

2. Ilpu orcyTCTBUU B AOTOBOPE YCJIOBHIl O KauecTBE TOBapa (padoThl, yCIyru) MpoJaBeLl
(ucrionmHuTENb) 00s3aH Tepenarb MOTPEOUTENI0 TOBAp (BBINOJIHUTH PadOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIMI OOBIYHO MPEABSIBISIEMbIM TPEOOBAHHUSAM M NPUTOAHBIA JUISl LENeH, s

KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 00bIYHO UCTIONb3yeTcs. (B pedaxkyuu Dedepanvroco
3axona ot 25.10.2007 Ne 234-D3)

3. Ecim mnpomaBen (MCMONHWUTENH) TPH 3aKIIOYCHHH JIOTOBOpa OBLUT  IOCTaBIEH
MOTpeOHTENIEM B H3BECTHOCTh O KOHKPETHBIX IIEJIAX MPUOOPETCHHS ToBapa (BBIITOJHCHHUS PaOOTHI,
OKa3aHMs yCIIYTH), TIpojaBel (MCTIOJHUTENb) 00s13aH MepeaTh MOTPEONTEN0 TOBAP (BBITOIHUTH
paboTy, oKa3arh yCIyTy), MPUTOIHBIN JJISI HCTIONB30BAHUS B COOTBETCTBUU C ITUMU ICIISIMH.

4. Tlpu mponmaxe ToBapa 1o oOpasiy u (WJIM) ONUCAHHIO TMpojaBel] 00s3aH Mepenarb
NOTPeOUTEINIO TOBAp, KOTOPBIA COOTBETCTBYET 00pa3ily U (M) ONMUCAHUIO.

4!, TIpu nponaske OTAETLHBIX BUAOB TEXHMUECKH CIOXKHBIX TOBAPOB C MPEIBAPUTEILHO
YCTAHOBIICHHBIMHU TpOrpaMMaMu [JIsl SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOKHOCTh MCIOJIb30BaTh OTAE/IbHBIE BUbl TEXHUUECKHU CIOKHBIX TOBApPOB C
IIPEABAPUTEIILHO YCTAHOBIECHHBIMU IIPOTpaMMAaMH Ul JIEKTPOHHBIX BBIYMCIIMTENIBHBIX MAIlWH,
CTpaHAMHM TPOUCXOXKACHUA KOTOpPBIX sBIAOTCA Poccuiickas @epepauuss WA Opyrue
rocyaapcTsa - 4jeHbl EBpPa3sMHCKOr0 SKOHOMHYECKOTO COro3a. llepedeHp OTHENbHBIX BHUIIOB
YKA3aHHBIX TEXHUYECKU CIIOKHBIX TOBAPOB, IOPSAJIOK COCTABICHUSA U BEICHUS NIEPEUYHS IPOTrPaMM
JUIA DJIEKTPOHHBIX BBIYHUCIMTEIBHBIX MAllWH, CTPAHAMU IIPOUCXOXKIECHUSA KOTOPBIX SBIISIOTCS
Poccniickas ®enepanus wiM Apyrue rocy1apcrsa - 4ieHbl EBpa3suiickoro 3kOHOMUYECKOTO CO03a
U KOTOpBIC JOJDKHBI OBITh IPEIBAPUTEIHHO YCTAHOBIEHBI, M TOPSIOK HX MPEIBAPUTEIHHON
YCTAaHOBKHM, BKJIOUas TpeOoBaHHUS K (PYHKIMOHHUPOBAHHIO, ompenenstorcs [IpaBurenbcTBOM
Poccuiickon denepanun.

[IpeaBapuTenbHO YCTAaHOBJICHHBIE MPOTPAMMBI U 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MalllMH, UCIIOJIb3yeMbl€ MOTPEOUTEIEM Ha OTIIEIbHBIX BUJAX TEXHUUYECKU CIIOKHBIX TOBAPOB IS
IocTyna K HWHpOpManmuM Ha calTax B HHGOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHON CETH
"UnaTepHeT", MOMKHBI O00ecmedYrBaTh BO3MOXKHOCTH HWCIOJB30BaHUSA O€3 JOMOIHUTEIHHBIX
HacTpoeK (T0 yMOJYaHHUIO0) MOMCKOBOM CHUCTEMBI, CTPAHOM IMPOUCXOKICHUS KOTOPOU SIBIISETCS
Poccuiickass ®depepanus wiaum Opyrue rocygapcrBa - 4i€Hbl EBpa3uiicKOro 3KOHOMHUYECKOTO
coro3a, B TMopsiike, ycTtaHoBieHHOM [IpaButensctBoM Poccuiickoit denepauun. TpeboBaHus K
YKa3aHHOM MOMCKOBOI CUCTEME U MOPSAJIOK €€ ONMpeAesIeHHUs] ycTaHaBIuBatoTcs [IpaBUTENbCTBOM
Poccuiickon denepanun.

[IpenBapuTeNbHO YCTAaHOBJIIEHHBIE MPOrPAMMBI JUIS 3JEKTPOHHBIX BBIYMCIATEIBHBIX
MalllH, HUCMOJIb3yeMble MOTPEOUTENEM HA OTAEIbHBIX BHIAaX TEXHUYECKH CIIOKHBIX TOBApOB,
JOJKHBI B TOM YMCJIE BKIIFOYATh MHOTO(YHKIIMOHAIBHBIN cepBUC 0OMeHa MH(POpMaIIUE, a TaKxKe
MPOrpamMMy ISl IEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, KOTOpas MpeaHa3HadyeHa s NOMCKa,
IpocMOTpa W MNPUOOpPETEHUsT TMporpaMM JUISl AJIEKTPOHHBIX BBIYMCIUTENBHBIX  MAIIWH,
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MPUMEHSEMBIX TOTPEOUTENSIMU C HCIOJB30BAHUEM TEXHUYECKH CJIOKHBIX TOBAapOB (nanee -
€IUHBIA Mara3uH MNPUIOKEHHH), U (PYHKIMOHUPOBAHHE KOTOPOM OCYIIECTBISETCA C Y4YETOM
OCHOBHBIX MPHUHIMIIOB, YTBEPXKAAeMbIX (elAepalibHbIM OpraHOM HCIIOJHUTEIbHON BJIAcTH,
OCYUIECTBISIOMUM (YHKIMU 1O BbIPAaOOTKE M peaju3aldd TOCyJapCTBEHHOW MOJUTUKU U
HOPMAaTHUBHO-TIPABOBOMY PETYIUPOBaHUIO B chepe nHHOPMAITMOHHBIX TexHoNorui. denaepaibHbIT
OpraH HWCIOJTHUTEIBHON BIACTH, OCYIICCTBIAIOMMA (QYHKIMH MO BBIPAOOTKE M peau3aluu
TOCYJapCTBEHHOW  TOJUTUKH U  HOPMATHUBHO-TIPABOBOMY  PETYIUPOBaHMIO B  cdepe
MH(OPMALIMOHHBIX TEXHOJOTUM, TaKXKe YTBEP)KAAeT IEpPEUYeHb MNPOrpaMM sl AJIEKTPOHHBIX
BBIUMCIIUTEIBHBIX MAlIUH, Pa3MEIIAEMbIX B €IMHOM Mara3uHe NpPUJIOKEHUN B 00s3aTeIbHOM
nopsiake. (/{ononnenue abzayem - @edepanvrviil 3akon oT 14.07.2022 Ne 266-D3) (B pedaxyuu
Dedepanvroco 3axona ot 24.06.2025 Ne 156-D3)

(L{ononnenue nynkmom - @edepanvusiii 3axor ot 02.12.2019 No 425-D3)

4. Tlpu mpojake U MCIONB30BAHUH OTAETbHBIX BHOB TEXHMUECKH CIOKHBIX TOBAPOB C
MpEABAPUTEIHHO YCTAHOBICHHBIMUA MPOTPaMMAaMH JIJIsi DJIEKTPOHHBIX BBIYMCIMTEIIbHBIX MAIMH,
BKJTFOYAs ¢IMHBIA Mara3uH MPUIOKEHUN, 00€CIICUMBACTCS OTCYTCTBHUE CIICAYIONTUX YCIIOBUM:

1) npuBOASIIMX K OrPaHUYEHUIO BO3MOXKHOCTU NpuOOpeTeHus: (yCTaHOBKU) MPOTpaMMm
JUTSL 3JIEKTPOHHBIX BBIYMCIIUTENbHBIX MAIIUH C UCIOJIb30BAaHUEM €MHOIO Mara3uHa MpUIOKEHUH;

2) IPUBOIAIINX K OTPAHUYCHUIO WJIM HEBO3MOXHOCTH WCITOJIb30BaHMS (PYHKIIMOHATBHBIX
BO3MOXXHOCTEUW TMPEABAPUTEIBHO YCTAHOBIICHHBIX B COOTBETCTBHH C IOJOXKCHUSIMH HACTOSIIEH
CTaTbM MPOrPaMM JUISL DJICKTPOHHBIX BBIYMCIHUTEIBHBIX MAIIWH, BKIIOYas €OUWHBIM MarasvuH
MPUJIOKEHUN, a TaK)Ke MPOTPaMM ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIH, TPUOOPETEHHBIX
(YCTaHOBJICHHBIX) C HCIOJIB30BAHUEM EIUHOTO Mara3uHa MPUIOKEHUN (B TOM YHUCIE YCJIOBHH,
OTPAHUYUBAIOIINX TOWCK, OOHOBJIEHHWE MPOTPAMM JUISI AIEKTPOHHBIX BBIYMCIUTEIHHBIX MAIIWH,
yIpaBJieHHE X HACTPOMKaMH, 00CCIICYCHNE B3aUMOACHCTBHS C IOTPEOUTEIISIMHE, HAIPABIICHUE UM
YBEIOMJICHUH, YCIIOBHM, MNPEIyCMaTPUBAIOIMIMX MPUMEHEHHE OCOOBIX TpeOOBaHWUUA K
(GhOpMHUPOBAHUIO 1IEH HA YCIYTH, OKa3bIBa€MbIE B paMKaxX €IWHOTO MarasuHa MPUIOKECHHUH WIH
MIPU HUCIOJb30BAaHUU TPOTpaMM ISl JEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIllUH, MPUOOPETEHHBIX
(YCTaHOBJICHHBIX) C HWCIIOJb30BAHMEM EIMHOTO Mara3uHa TMPUIIOKEHUH, JTHOO0 MPUBOMALNIUX K
OTpaHWYEHUIO  (PYHKIIMOHAJIBHBIX BO3MOKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa TpH
HCITOJIb30BAaHUH MPOTPAMMBI JIJIS SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH);

3) npuBOAAIIMX K OTPAaHUYEHHUIO CIIOCOOOB OIJIAThl C UCIIOJIB30BAHUEM €IMHOTO MarasmHa
NPUIIOKEHUN TPU TpuoOpeTeHnH (yCTaHOBKE) M HCHOJIB30BAHMU MPOTPAMM ISl AIEKTPOHHBIX
BBIYHMCIIUTEIHHBIX MAIIIHH.

(L{ononnenue nynkmom - @edepanvusiii 3axor ot 07.07.2025 Ne 194-D3)

5. Ecnu 3akoHamMu WM B YCTAHOBJIEHHOM MMM MOPSAKE MPEAYCMOTPEHBI 00s3aTeNIbHbBIE
TpeboBaHus K ToBapy (pabdote, yciyre), mpoaasell (MCIOJHUTENh) 00s13aH MepeaaTh MOTPEOUTEIIO

TOBap (BBITIOJHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINI ATHUM TpeOoBaHusAM. (B pedaxyuu
Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

Crarba 5. [IpaBa u 0013aHHOCTH U3rOTOBUTEJISA (MCIOJIHUTEJISI, POAABLA) B
00J1aCTH YCTAHOBJIEHHUSI CPOKA CJIYKObI, CPOKA TOAHOCTH TOBapa
(padoThl), a TaKKe TAPAHTUIHOIO CPOKa Ha ToBap (padory)
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1. Ha ToBap (paboty), mnpeaHa3HAYEHHBIA [UIs1 JJIUTEIBHOTO  HMCIHOJIb30BaHUA,
M3TOTOBUTEND (UCIIOJHUTEND) BIIPABE YCTAHABIUBATH CPOK CIIYkKOBbI - IEPUOJI, B TEUEHHE KOTOPOTO
U3rOTOBUTENb  (MCIIOJNIHUTENb)  00si3yeTcss  obecrneuuBaTh  MOTPEOUTENI0  BO3MOXKHOCTh
WCIIOJIb30BaHMs ToBapa (paOoThl) MO HA3HAUCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBCHHBIC
HEJIOCTATKH HAa OCHOBAaHWU MyHKTa 6 ctarbu 19 u myHkTta 6 crathu 29 Hactosimero 3akoHa. (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. NzroToBuTenb (MCHOMHUTENBL) 00s3aH YCTaHABIMBATh CPOK CIYKObI ToBapa (paboThl)
JUTUTEIILHOTO TOJIb30BAHMSI, B TOM YHMCJIE KOMITICKTYIOIINX H3ACIUi (eTajaei, y3/10B, arperarton),
KOTOpPBIE TI0 MCTEUEHUHU OMPEICICHHOIO MepHoJa MOTYT IPEACTaBISATh OMACHOCTh JJIA >KU3HH,
3I0pOBbs OTPEOUTEINSI, IPUUMUHATD BPEJ €ro UMYIIECTBY WM OKpY’Karolen cpene. (B peoaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok cimyx0bl TOBapa (pabOTbl) MOXKET HCUUCIATHCSA €AMHULAMHU BPEMEHHU, a TaKXKe
WHBIMH €IMHUIIAMUA W3MEpeHUs (KWJIOMETpaMH, METpaMU U NPOYUMH EIUHUIIAMU H3MEpPEHUs

ucxoms W3 (PYHKIIMOHAJIHLHOTO Ha3HAUCHHWS TOoBapa (pe3ynprara pabotel)). (B pedaxyuu
®Dedepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

4. Ha mpoayKThl MUTaHMs, TapIOMEPHO-KOCMETUYECKHE TOBAPHI, MEIMKAMEHTBI, TOBAPHI
OBITOBOM XWMHHM W HWHBIE TOMOOHBIC TOBaphl (pabOThI) M3TOTOBUTENH (MCHOJIHUTENb) O0s3aH
YCTaHABIUBATh CPOK TOJHOCTH - TIEPUOJ, MO MCTCUCHUH KOTOpOTo ToBap (pabora) cumraercs
HETIPUTOAHBIM JIJII HWCIIOJIb30BAaHUSI 10 HasHaYeHUr. (B pedaxyuu Dedepanvhoco 3aKoHa
or 21.12.2004 Ne 171-®3)

5. Ilpomaxa ToBapa (BBIOJIHEHHWE pPa0OThI) MO HCTEYEHUWH YCTAHOBIEHHOTO CpOKa
TOHOCTH, a TaKXe ToBapa (BBIMOJHEHUE PabOThI), HA KOTOPBIA OJDKEH OBITH YCTAaHOBJIEH CPOK

TOAHOCTH, HO OH HE YCTaHOBIEH, 3ampemniaercsi. (B pedaxkyuu @DedepanvHozo 3aKona
ot 17.12.1999 Ne 212-®3)

6. M3rotoBuTeNb (MCIOMHUTENB) BIOPABE YCTAHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIN
CPOK - MEepHoj, B TEUEHHE KOTOPOro B ciydyae oOHapykeHus B ToBape (pabore) HemocTaTka
U3TOTOBUTEND (MCTIONHUTENb), TIPOAABEL], YIIOJHOMOYEHHAs! OpTraHU3alMsl WA YIOJIHOMOYSHHBIN
WHAUBUIYaIbHbI  OpealpuHUMAaTellb, HMIOPTEp O0s3aHbl  yIOBIETBOPUTH TpeOOBaHUs
NOoTpeOuTENsl, YCTaHOBJIEHHBbIE cTarbsiMu 18 u 29 mHactosmero 3akoHa. (B  pedakyuu
Deodepanvroco 3axona ot 21.12.2004 Ne 171-D3)

M3roroBuTenb BIpaBe NPHHATH O0S3aTEIBCTBO B OTHOIICHHWH HEJOCTaTKOB TOBapa,
OOHApYKCHHBIX 110 HCTCUYCHHH YCTAHOBJICHHOTO MM TapaHTUHHOTO CpOKa (IOTOJHUTCIBHOE
0053aTeNbCTBO). ([ononnenue abzayem - Pedepanvusiii 3axor ot 21.12.2004 No 171-D3)

ConepxaHue TOTOTHUTEIHHOTO 0053aTehCTBA W3TOTOBUTENS, CPOK JEUCTBHSI TaKOTO
00s13aTebCTBA U TOPAIOK OCYIIECTBICHHUS IMOTpeOUTEeNeM MpaB MO TaKOMY O0S3aTeIbCTBY
ONpEACNAIOTCS  HM3roToBUTENEM.  (/[ononnenue  abszayem -  DedepanvHvlii  3aKOH
o1 21.12.2004 Ne 171-D3)

7. IlponaBen; BOpaBe yCTAHOBUTHh Ha TOBApP TFapaHTUWHBINA CPOK, €CIM OH HE YCTAHOBJIEH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC IIPHUHATDH 0053aTEILCTBO B OTHOIICHUH HCOOCTAaTKOB TOBapa,
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OOHApyXCHHBIX 110 HCTCUEHHWHM TapaHTHHHOIO CpPOKa, YCTAHOBJICHHOIO H3TOTOBHMTEIIEM
(TOTIOMHUTENBHOE 00S3aTEIIBCTRO).

ConepxaHue JIONOJHUTEIBHOTO 0043aTeNbCTBA MPOJABLA, CPOK JEHUCTBUS TAaKOIO
00s13aTeNIbCTBA U TOPSIIOK OCYIIECTBICHHUS NOTpeOUTeNeM IpaB MO TaKOMy O00s3aTeIbCTBY
OIIPENIEISIFOTCS IOTOBOPOM MEXy MOTPEOUTENIEM U MPOAABIIOM.

(Ilynkm 6 peoaxyuu @edepanvroco 3axkona ot 21.12.2004 No 171-D3)

8. WMsroroButenr (mpojaBell) HECET OTBETCTBEHHOCTh 3a HEAOCTaTKh TOBapa,
oOHapyXeHHbIC B TCUCHUE CPOKA JIEUCTBUS JOMOJHUTEIHHOTO 00SI3aTeNIbCTBA, B COOTBETCTBUU C
a03ameM BTOpBHIM ITyHKTa 6 ctarb 18 Hacrosmiero 3akoHa, a TOCIE OKOHYAHHS CpPOKa JCHCTBUS
JOTIOJTHUTEIIBHOTO 00s3aTEIhCTBA - B COOTBETCTBHMM C IIYHKTOM S5 crTartbu 19 Hacrosiero
3akoHa. ([[ononnenue nynkmom - @edepanvhsiii 3axkor ot 21.12.2004 Ne 171-D3)

Crarbs 6. O013aHHOCTH U3rOTOBUTEJISI 00eCIIeYNTh BO3MOKHOCTh PEMOHTA U
TEeXHUYECKOro 00C/Iy)KHBAHUS TOBapa

H3roroButens 00s3aH 00€CIEUNTh BO3MOXKHOCThH HCIIOJIb30BAaHUSI TOBapa B TCUCHHUE €TO
cpoka cCiyxObl. [l 2TOM WenM W3TOTOBHUTENb OOECIEYMBAET PEMOHT W TEXHHYECKOE
oOcCTy’)KMBaHHE TOBapa, a TAKXKE BBIMYCK M TMOCTAaBKy B TOPTOBBIE U PEMOHTHBIC OpTraHU3aIlUU B
HEOOXOAMMBIX UISI PEMOHTA U TEXHUYECKOTO OOCIIyKHBaHUsI 00beMe U aCCOPTUMEHTE 3aracHBIX
YJacTeil B TEYCHHE CPOKa MPOM3BOACTBA TOBAapa M IOCIE CHATHS €ro C MPOU3BOJCTBA B TCUCHUE
CpOKa CITy>KOBI TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKA B TEUCHUE NIECATH JICT CO JHS Mepeaadn
TOBapa MOTPEeOUTENIO.

Crarps 7. [IpaBo norpeduresiss Ha 6€30MACHOCTH TOBapa (PadoThl, YCJIYyIH)

1. Ilorpebutens umeeT mpaBo Ha TO, 4yTOObI ToBap (paboTa, yciyra) mpu OOBIYHBIX
YCIIOBUSIX €TO MCIOJIb30BaHUs, XPAHEHUs, TPAHCIIOPTUPOBKHU M YTHIIM3AalUU ObLI Oe30maceH 1Jis
JKU3HH, 37IOPOBbS MOTPEOUTENSI, OKPYXKAIOIIEH Cpelbl, a TakKe HE MPUUYUHSIT Bpel UMYIIECTBY
norpebutens. TpeboBaHus, KOTOpbIE IOHKHBI oOecrednBaTh O€30MacHOCTh ToBapa (padoThl,
YCIIYTH) AJI KMU3HU U 370POBBS MOTPEOUTENS, OKPY>KAIOIIEH Cpelibl, a TakKe MpEeAOTBpaIleHHE
NPUYUHEHHS] Bpela MMYIIECTBY IMOTPEOUTENs, SBISIOTCS OOSM3aTeNbHBIMA M yCTaHABIUBAIOTCS

3aKOHOM WJIM B YCTAHOBJIGHHOM UM Topsake. (B pedakyuu ®Dedepanvnozo 3aKoHa
oT 17.12.1999 Ne 212-®3)

2. UsroroButens (MCIONMHUTEND) 00s3aH obecrneurnBaTh 6€30MacHOCTh ToBapa (paboThl) B
TE€UEHHE YCTAHOBJICHHOTO CPOKA CIY>KOBbI MIIM CPOKA TOTHOCTHU TOBapa (paboThl).

Ecin B COOTBETCTBMHM ¢ TYHKTOM | CTarbd S5 HACTOANIETO 3aKoHA W3TOTOBUTEIb
(MCTIOJTHUTENTb) HE YCTaHOBWJI Ha ToBap (paboTy) CpOK CIy)Obl, OH 005S3aH OOECIICUNUTH
Oe3omacHOCTh ToBapa (paboThl) B TEUEHHE NECATH JIET CO JAHS IepeAadu ToBapa (padoTh)
NOTpeOUTENIO.

Bpez:, HpI/I'-II/IHeHHHﬁ JKU3HHU, 3O0POBBIO WM HUMYIICCTBY HOTpCGI/ITCH}I BCJICACTBHC
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HeoOecreueHusT 0e30MMacHOCTH ToBapa (paboThl), MOMJICKUT BO3MEIICHHUIO B COOTBETCTBHUU CO
crarbeil 14 HacTosero 3akoHa.

3. Eciu nns 6€30MacHOro MCMoib30BaHUs ToBapa (paOoThl, YCIyru), €ro XpaHEeHus,
TPAHCTIOPTUPOBKU W YTWIM3AIMA HEOOXOAMMO COONIO[aTh CHelUanbHbIe MpaBwia (ganee -
MpaBuiia), M3TOTOBUTENb (MCIOMHUTENb) 00s3aH yKa3aTh JTH MpaBWIa B COMPOBOIUTEIHHOU
JIOKYMEHTAIlMK Ha ToBap (padoTy, yCIayry), Ha dTHKETKE, MAPKUPOBKOW HIJIM MHBIM CIOCOOOM, a
npojaBer] (MCTIOTHUTENb) 00s13aH JOBECTH ITH MPABHIIA JIO CBEJCHUS MMOTPEOUTES.

4. Ecan Ha TOBapsl (palbOThbI, YCIYrd) 3aKOHOM HJIM B YCTAHOBIEHHOM WM TIOpSIZIKE
YCTaHOBIICHBI 00s3aTeNbHBIC TPeOOBaHUS, OOECIEUMBAIONINE HMX O€30MACHOCTh JUIsl JKU3HH,
3I0POBbS MOTPEOUTENS, OKPYIKAIOIIEH CPEMIbl U MPEAOTBPAIICHHE TPUYNHEHHUS Bpea UMYIIECTBY
noTpeOuTeNs, COOTBETCTBUE TOBApOB (paboT, YCIyr) yKa3aHHBIM TpPeOOBAaHUSAM MOJJICKUT
00s13aTeIbHOMY TTOJTBEPKIACHHUIO B MOPSIIKE, MPETyCMOTPEHHOM 3aKOHOM M WHBIMHU MPABOBBIMHU
aktaMu. (B peoakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

He nomyckaetcst npofaka ToBapa (BbIIIOJHEHHE PaOOThI, OKa3aHUE YCIIyTH), B TOM YHUCIIE
UMITOPTHOTO TOBapa (paboThl, yciayru), 6e3 uHpopManuu 006 00s3aTeIHbHOM MOITBEPKACHUH €TO
COOTBETCTBUS TPEOOBAHMSIM, YKa3aHHBIM B IIyHKTE | HacTOsIIEH cTaThu.

(Ilynkm 6 peoaxyuu @edepanvrozco 3axkorna ot 17.12.1999 Ne 212-D3)

4!, He pomyckaeTcs mpojaka TOBapa, B TOM YMCJIE€ MMIIOPTHOTO TOBAPA, COAEPIKAIETO
uH(popMaIuio, 3a pacCIpocTpaHEHNE KOTOPOH MPEeTyCMOTPeHA aIMUHUCTPATUBHAS WIIH yTOJIOBHAS
OTBETCTBEHHOCTb. (/[ononnenue nynkmom - @edepanvruiii 3akon ot 05.12.2022 Ne 478-D3)

5. Ecnu ycTaHOBIIEHO, YTO IpH COONIOAEHUU MOTPEOUTENEM YCTAHOBIEHHBIX IPABUI
WCIIOJIb30BaHUSI, XPAHCHUSI WM TPAHCTIOPTHUPOBKH TOBapa (pabOThl) OH MPUUYUHSET WIM MOXET
NPUYUHUTD BpEJ JKU3HHU, 3I0POBBI0O U HMYIIECTBY MOTpeOUTENs, OKpYyXKawomiel cpeae,
U3TOTOBUTENb (MCIIONHUTENb, MpoAaBel) oOO0sf3aH HEe3aMEUIMTEIbHO NPUOCTAHOBUTH €TI0
MIPOU3BOJCTBO (pean3aluio) 10 YCTPAaHEHUs IPUYUH Bpea, a B HEOOXOAUMBIX CITydasX MPUHATH
MEPBI 10 U3BATHIO €T0 U3 000pOTa U OT3BIBY OT MOTpedUTENS (MOTpedUTeNnei).

Ecnu mpuuvHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCHOIHHUTENb) O00s3aH
CHATh Takoil ToBap (paboTy, ycnmyry) ¢ Npou3BOACTBA. lIpW HEBBIMOIHEHUU H3TOTOBUTEIEM
(McTIONHUTENIEM) 3TOW OO0SI3aHHOCTH YMOJIHOMOUYEHHBIN (hefepalibHblil opraH MCHOJHUTEIbHOU
BJIACTU MPUHUMAET MEPHI MO OT3BIBY TAKOro TOBapa (paboThbl, YCIYTH) C BHYTPEHHETO PbIHKA U
(umu) OT moTpeduTeNs WM MOTpeOuTeNneld B MOPSJKE, YCTaHOBIEHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit ®denepanmu. (B pedakyuu gedepanvhvix 3axkonos ot 21.12.2004 Ne 171-D3;
ot 18.07.2011 Ne 242-®3)

VYOBITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIIyTH),
MOJIeXkKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B ITOJIHOM O0OBEMe.

6. (Ilynkm ympamun cuny - @edepanvhwiii 3akon oT 21.12.2004 Ne 171-D3)

Crartbs 8. IIpaBo norpeduresisi Ha HH(popMaLHIO 00 U3TOTOBHTEJIE
(ucnosiHMTEIE, TIPO/IABIIE) U 0 TOBApax (padorax, ycayrax)

1. Ilorpeburens BmpaBe MOTPeOOBATH MPENOCTABICHUS HEOOXOAMMON M JIOCTOBEPHOMU
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nHpopManuu 00 M3roToBUTENE (MCIOTHUTENE, MPOJABIE), PEKUME €ro paboThl U pean3yeMbIX
UM ToBapax (paborax, yciayrax).

2. Yka3aHHasg B MyHKTe | Hacrosied crarbu MH(OpMaIs B HaIIAHOW M JTOCTYMHOU
dbopme TOBOAMTCA A0 CBEIEHUS MOTpeOUTeNel Mpu 3aKIIOUEHUH JOTOBOPOB KYIUTU-TPOJAXHU U
JIOTOBOPOB O BBITIOJIHEHUHU PaboT (OKa3aHUM YCIYT) CIIOCO0aMU, IPUHITHIMU B OTZIEIBHBIX chepax
OOCITy)KMBaHUSA TOTPEOUTENC, HAa PYCCKOM S3bIKE, a JOMOJHUTEIBHO, IO YCMOTPEHUIO
U3TOTOBUTENS (MCIIOJMHUTENSA, MPOJABLa), HAa TOCYHApCTBEHHBIX S3bIKaX PECHyONMK U HWHBIX
a3plkax ~ HapomoB  Poccuiickoit  ®enepauuun. (B pedakyuu  Dedepanvnoco  3aKoHA
ot 24.06.2025 Ne 168-®3)

3.  VYmomHOMOYCHHAs  OpTraHW3amMs WM YIIOJTHOMOYCHHBIH  WHIWBHIYaJIbHBIN
MpeANPUHUMATENH TI0 TPEOOBAHUIO OTPEOUTENST 00sI3aHBI MTPEAOCTABUTh MOATBEPKIACHUE CBOUX
MOJIHOMOYMM,  BBITEKAIOIIMX M3  3aKJIIOYEHHOTO HUMH  JIOTOBOpa C  H3TOTOBHUTEIIEM
(nponaBuom). ([lononnenue nynkmom - @edepanvubiil 3axor ot 29.07.2018 Ne 250-D3)

Crarps 9. Unpopmanust 00 nu3rorosuresie (MCHOJTHUTEIE, POAABIIE,
BJIa/IeJIbIIe arperaropa)

(Haumenosanue 8 pedaxyuu @edepanvrozo 3akona ot 29.07.2018 Ne 250-D3)

1. UzroroBuTenb (MCIONHHUTEND, TIPOAABEI]) 00s3aH TOBECTH A0 CBEACHHUS TOTPEOHUTENS
dbupMeHHOC HaUMCHOBaHUE (HAMMCHOBAaHUE) CBOCH OpraHM3AIlMH, MECTO €€ HaxXOKJIeHUs (aapec)
U pexuM ee paboTel. [IpomaBerny (MCHOMHHUTENHh) pa3MeEIIaeT YKa3aHHYI HWHPOPMAIHUIO Ha
BBIBECKE. (B pedaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

W3roToBuTeb (MCIIOTHUTENb, MPOIABEI) - HHAUBHIYAIbHBIA MPEIIPUHAMATEIb - TOJKCH
NPEIOCTaBUTh MOTPEOUTETI0 HH(POPMALIMIO O TOCYAapCTBEHHONW PErHCTpAllid M HAaUMEHOBAaHUHU
3apETUCTPHUPOBABIIICTO €TI0 OpraHa.

NzroroButens (mponaseir) 00s3aH JOBECTH [0 CBEIACHUS NOTpeOUTENsT (PUPMEHHOE
HauMEHOBaHUE (HAMMEHOBAHUE), MECTO HAXOXKJEHUS (apec) U PeKUM padOThl YIIOJIHOMOYEHHOU
OpraHM3allid WM YIOJHOMOUYEHHOTO WHIUBUAYAIbHOTO NpeAnpuHumarens. (/lononnenue
aozayem - Dedepanvuwiii 3akon oT 29.07.2018 Ne 250-D3)

1!, YnomuomouenHas opraHuzamus MM YNOJHOMOYEHHBIH  MHAMBUIYaJbHBIH
MpeANpUHUMATEh B Cllydae OOpaImieHus MOTpeOuTeNnss 0O0si3aHbl OBECTH 1O €r0 CBEICHHS
uH(popmanmio o cede u u3roroputene (mpoaasue) (GupMEHHOE HAaMMEHOBaHUE (HAUMEHOBAHUE),
MECTO HaxOXKJAeHus (aapec), pexXuM padoThl, FOCYJapCTBEHHBIN PErMCTPALlMOHHBIN HOMEp 3aIlliCU
O CO3JIaHWU IOPUINYECKOTO JINIA, (pamMIInio, UMs, OTYECTBO (€CITU UMEEeTCs), TOCYIapCTBEHHBIN
PETUCTPAIMOHHBI HOMEpP 3alUCH O TOCYJApPCTBEHHOM perucTpanuu (QU3N4ecKoro Iuia B
KaueCTBE HWHIAUBUIAYAJIbHOTO MpEANpUHUMATENs1). YINOJHOMOYEHHAas  OpraHu3alus WId
YHOJHOMOYEHHBI WHAUBUAYAJIbHBIM MpeANpUHUMATEIb BIpaBe JOBECTH IO CBEACHUS
norpebureneii uHpopManuio o cede TOCPEACTBOM €€ pa3MElleHUuss Ha CBOEM caidTe B
UHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetu "UHTepHet", nHpopmanuio o0 HM3roroBUTENE
(mpomaBiie)  TOCPEACTBOM  pa3MEIIeHHs] Ha  CBOEM  caiite B HH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHEeT" CChUIKM HA CTPAHUITY CaliTa M3TOTOBHUTEINS (TIPOAABIIA)
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B MH(OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTn "HMHTepHeT", comepkamnyro uHbopMaIuo o0

u3rotoBuTene (mpomarie). (Jononnenue nynkmom - @edepanvuviil 3axon ot 29.07.2018 Ne 250-
®3)

12. Brnagenen arperatopa o0si3aH JOBECTH 1O CBEJEHMs MOTpebuteneil MHGOPMALHIO O
cebc wm mpomaBie (ucnonHmTene) (bUPMEHHOE HaWMMCEHOBaHWE (HAMMCHOBAHHUE), MECTO
HaXOXJeHus (aapec), pekuM pabOThl, TOCYJAPCTBEHHBIM PErHMCTPALMOHHBIM HOMEpP 3alUCH O
CO3/IaHUU IOPUAMYECKOTO JUIa, (paMuiIiio, UMs, OTYECTBO (€CIIM MMEETCs), TroCyaapCTBEHHBIN
PETUCTPALlMOHHBIA HOMEpP 3alUCH O TOCYJAapCTBEHHOM perucTpanuu (QU3NYecKoro Juua B
KauecTBE WHIUBUAYAIbHOTO NpEANpPUHUMATENS), a Takke 00 HMMEIIIUXCS HM3MEHEHHUSAX B
ykazaHHoW wuH(opmaruu. Brhagemenr arperatopa JOBOAWT /IO CBEIACHHUS MOTpeOUTENEH
uH(popMaInio o cedbe U MpoaaBIle (MCTIOTHUTEINE) MOCPEICTBOM €€ pa3MEIIeHUsI Ha CBOUX CalTe U
(unu) cTpaHulle cadWTa B HMHPOPMAIMOHHO-TEICKOMMYHHKAlMoHHOW cetu "UHrepHert".
Nudopmanmio o mpogasiie (MCIOTHUTENE) BIIAAENCI] arperaropa BIIpaBe JOBECTH JO CBEICHHS
norpebuTeneil MOCPEJACTBOM pa3MEUICHHs Ha CBOMX caiiTe u (WiIn) cTpaHulle caidta B
UH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOM cetn "MHTepHeT" CChUIKM Ha cailT mnpojaBua
(uctionHUTENA) B HMH(POPMAIIMOHHO-TEICKOMMYHHUKAITMOHHONW ceTu "UHTepuer". (/Jononnenue
nynkmom - @edepanvruiii 3akon ot 29.07.2018 Ne 250-D3)

13. TIponagely (MCIOTHUTENH) 06S3aH MPENOCTABUTH BIAJENbIly arperaropa U pa3MecTHTh
HAa CBOEM caiiTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW cetn "MHTepHer" (mpu ero
HaNIMYMK) J0CTOBEpHYI0 MH(OpMamuio o cebe, ykasaHHyI0 B MyHKTe 12 HacTosmei crarbu. B
clly4ae, €Cii MMEIOTCS M3MEHEHHs B Takod MH(Opmaiuu, mpojaaBel] (MCIONHUTENh) 00s3aH B
TEUEHHE OJHOrO paboyero AHS ¢ MOMEHTAa BHECEHHUS B HEE M3MEHEHHUN COOOIIMUTH BIAJEIBILY
arperaropa o0 3TUX M3MEHEHHUSX U pa3MECTUTh HUX Ha CBOEM cailTe B HHPOPMALMOHHO-
TeJIeKOMMYHUKalMOHHOW ceTu "HHTepHeTr" (mpm ero Hanmmuuu). Brmagenen arperaropa oOsi3aH
BHECTH STH U3MEHEHHS B MH(POPMAIMIO O MPOJaBIle (MCIIOJHUTENE) B TEYCHUE OJHOTO pabodero
THSI, €CIKM pa3MelleHHEe YyKa3aHHOW WH(OpMAIMU OCYIIECTBIACTCS Ha CaiTe BIaJeiblia
arperatopa U (WJW) €ro CTPaHMIE caiWTa B WH(POPMAIMOHHO-TEICKOMMYHHKAIIUOHHONW CETH
"Untepuet". ([{ononnenue nynkmom - @edepanvruiii 3akon ot 29.07.2018 Ne 250-D3)

14, Bnazenen arperatopa BIpaBe 00ECHEYHUTh BO3MOXKHOCTH HPOXOKIECHHUS IIPOAABLIOM
(McTIONMHUTENIEM), TOTpeOuTENeM ayTeHTU(UKAIIMN C UCTIONH30BAaHUEM €IUHOM OHMOMETPUYECKON
CUCTEMBI B COOTBETCTBHH CcO cTarbeit 10 DeaepanpHoro 3akoHa ot 29 nexadpst 2022 roga Ne 572-
®3 "OO6 ocymecTBIeHUN UACHTUGUKAIUU U (UIu) ayTeHTU(PUKALIUK (PU3NYECKUX JIUI[ C
UCIIOJIb30BAHUEM OMOMETPUUYECKUX MEPCOHANIBHBIX IaHHBIX, O BHECEHUH U3MEHEHUN B OTJEIbHbIC
3aKOHO/aTeNbHble akThl Poccuiickoit ®enepanuy ¥ MpU3HAHUM YTPATHBIIUMU CHUIY OTAEIBHBIX

MOJIO’KEHUI 3aKOHOAATeNbHBIX akToB Pocculickoit ®denepauun. (/[ononnenue nyHkmom -
Deoepanvusiii 3akon oT 01.04.2025 Ne 41-D3)

1°. Bnajenen arperaropa 00S3aH OCYIIECTBJIATh HMACHTH(QUKALMIO C HCIOIb30BAHHEM
denepanbHOil TOCYnapcTBEeHHON MHpOpMaMoOHHOW cucTeMmbl "Ennnas cuctema uaeHTU(UKAUN
U ayTeHTU(UKaluuu B UHEGpacTpykType, obecredrBaronieii MHPOPMALMOHHO-TEXHOIOTHIECKOE
B3aUMOJICHCTBUE  MH(POPMALIMOHHBIX  CHCTEM,  HCHOJNb3YeMBIX s NPEJOCTaBICHUS
TOCYIapCTBEHHBIX M MYHUIIMIAIBHBIX YCIyT B AJIEKTpOHHOU (opme" (manee - eaumHas cucrema
UACHTU(PUKALUNA U ayTeHTU(UKALMK) U3bSIBUBILUX JKEJIAHUE MPOUTH TAKYI0 MAECHTU(UKALMIO U
UMEIONINX HaMEpPeHHe pa3MEeCTUTh NPEUIOKEHHE O 3aKIIOUYEHUH JOroBOpa KYIUIH-TIPOAAXKHU
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TOBapa (JI0roBopa BO3ME3THOTO OKa3aHHS YCIIYT) POCCUUCKUX IOPUINICCKUX JIUIl U (PU3NUSCKUX
mutl. (/{ononnenue nynkmom - @edepanvruiii 3akon ot 01.04.2025 Ne 41-03)

1°. Bnazenen arperaropa o0si3aH JIOBECTH /IO CBEJCHHUs MOTpeOHTENeil MHBOPMAIHUIO O
MPOXOXKJICHUU HJCHTU(UKAIMKM JIUIIOM, HUMCIOIIMM HaMEpPeHHE pPa3MECTUTh MNPEIOKEHHUE O
3aKJIFOUEHUU JOTOBOpa KYILTU-TIPOAaKW TOBapa (IIOTOBOpa BO3ME3IHOTO OKa3aHUsSl YCIYT), C
UCIOJIb30BAHUEM €IUHOM CHCTeMbl UACHTU(PUKAIUA W ayTeHTU(UKAIUH TOCPEACTBOM
pasMernieHuss yKazaHHOM wuHGOpMalMM Ha CBOMX cadWTe W (WIM) CTpaHUIE calTa B
MH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON  cetu  "Untepuer". ([ononnenue  nynkmom -
Deoepanvusiii 3akon oT 01.04.2025 Ne 41-D3)

2. Ecnum BuUA [EATETBHOCTH, OCYIIECTBISEMBI HW3TOTOBUTENEM (MCIIOTHHUTEIIEM,
MPOJABIIOM), TOMJICKUAT JIMIICH3UPOBAHUIO W (WJIM) HCIIOJIHUTEIh HMEET TOCYIapCTBEHHYIO
aKKpEeIUTaIMIo, JI0 CBEACHUSA IMOTPEOUTENs JAO0bKHA OBITH JO0BeAeHa HWH(OpManus O BHJEC
NEATETHPHOCTH WM3TOTOBUTENS (MCTIOJHUTENS, IMPOJaBIia), HOMEpE JMICH3UH W (WIU) HOMEpE
CBUJICTEIILCTBA O TOCYIAPCTBEHHOM aKKpPEIUTAIMM, CPOKaxX JCWCTBHs YKa3aHHBIX JIUIECH3UH U
(1) CBUIETENBCTBA, a Takke HH(pOopMalrs 00 opraHe, BbIJABIIEM YKa3aHHBIC JIMLICH3UIO U (MJIH)
CBUIICTENBCTBO. (B pedakyuu Dedepanvroeo 3axona ot 16.10.2006 Ne 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMu 1 U 2 HacTosIIed cTaThu, NOJIKHA OBITh
JIOBEJICHA J10 CBEJIEHUSI MOTpeOuTeNnel Takke MpU OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIIY)KMBaHUS MOTpeOUTENell BO BPEMEHHBIX MOMEIICHUSIX, HA SpMapKax, ¢ JJOTKOB U B
JIPYTUX CIy4asX, €CJIH TOPTOBisl, OBITOBOE W HHBIE BHIBI OOCITYKMBAHHS MOTpeOUTENEH
OCYILECTBIISIOTCS] BHE MOCTOSTHHOTO MECTa HaXOXACHUS MpoaaBiia (UCIIOIHUTES).

Crarbs 10. Undgopmauus o ToBapax (padorax, ycjayrax)

1. UsroroButens (MCHOTHUTENb, MPOAABEI]) OO0S3aH CBOEBPEMEHHO NPEIOCTABIAThH
NOTPEOUTENI0 HEOOXOAUMYIO M JIOCTOBEpHYI0 HH(oOpMmaimioo o ToBapax (paborax, ychyrax),
00CCIICUNBAIONIYI0 BO3MOXKHOCTh WX MPABWIBHOTO BbIOOpa. [lo OTAETBHBIM BHIAM TOBApOB
(paboTt, yciryr) mepedeHb U crocoObl TOBEASHUS HH(OPMAITUN 10 TIOTPEOUTENS yCTaHABIUBAIOTCS
[IpaButenscTBOM Pocculickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTelIbHOM MOPSAIKE TOJDKHA
CofiepXKarhb:

HAaMMEHOBAaHUE TEXHUYECKOTO perrnamMeHTa WM MHOE YCTaHOBJICHHOE 3aKOHO/ATEIbCTBOM
Poccuiickoit ®enepanii 0 TEXHUYECKOM PETYIMPOBAaHUUM U  CBHUAETEILCTBYyIOIIEE 00
00s13aTeIbHOM TOATBEPKACHUHN COOTBETCTBHUS TOoBapa 0003HaueHuE; (B pedakyuu Dedepanbroco
3axona ot 21.12.2004 Ne 171-®3)

CBeICHUSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBapoB (paboT, ycnyr), B
OTHOUIEHUH TMPOAYKTOB TMUTAaHUS CBEJEHUS O CoCTaBe (B TOM 4YHCJIE€ HaUMEHOBaHUE
UCTIOJB30BAHHBIX B TPOIECCE M3TOTOBJICHHUS TMPOAYKTOB MUTAHUS MUIIEBBIX J100aBOK,
OMOJIOTUYECKU aKTUBHBIX J00ABOK, MH(OpPMAIIHS O HATMYUH B IPOAYKTAX MUTAHUS KOMIIOHEHTOB,
MOJyYCHHBIX C MPUMEHEHHUEM Te€HHO-WH)KEHEPHO-MOAU(DHUIIMPOBAHHBIX OPTraHU3MOB, B Cllydae,
€CJIM COJEpXaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIsieT Oojiee JEBATH
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JECATHIX TMPOIICHTA), MUIIEBONM IEHHOCTH, Ha3HAUYCHUU, 00 YCIOBUSAX MPUMEHEHUS U XPAHCHUS
MPOAYKTOB MUTaHUS, O CIOCO0ax M3TOTOBJICHUS TOTOBBIX Onof, Bece (0Obeme), nare U MecTe
W3TOTOBJICHUSI W YNaKOBKH (pacacoBKM) MPOAYKTOB TMHUTAHMS, a TaKKE CBEICHUS O
IPOTUBONOKA3aHUAX ISl UX NPUMEHEHHUS NpU OTAENbHbIX 3aboneBaHusx. [lepedyeHbp ToBapoB
(pabot, ycayr), uHpopMamus O KOTOPBIX JOJDKHA COAEP)KATh MPOTHUBOMOKA3aHUS JUIS HX
NpUMEHEHUS] TpU OTICNbHBIX 3abosieBaHUsAX, yTBepkaaercs I[IpaButenbctBoM Poccuiickoi
Oenepannn; (B pedaxkyuu  ¢hedepanvrvix  3axkonoé ot 21.12.2004  Ne 171-03;
ot 25.10.2007 Ne 234-D3)

IEHy B pyOJsIX W YCIOBUS NMPUOOpETeHUs: ToBapoB (paboT, yciyr), B TOM YHCIE TPHU
oryiaTe TOBapoB (paboT, ychyr) uepe3 ONMpeAesieHHOE BpeMsl MOCje UX mepenadd (BBITOTHEHUS,
OKa3aHMs) MOTPEOUTENTIO, TOJHYI0 CyMMY, IOMJICKAIIyI0 BBHIIIATE IOTpPEOUTENeM, W Tpaduk
norameHust 3Tou cyMmsl; (B pedaxyuu @edepanvroeo 3axkona ot 21.12.2013 Ne 363-D3)

rapaHTUHHBIA CPOK, €CIM OH YCTAaHOBIEH; (B pedaxyuu ®@edeparvHoco 3aKoHa
oT 17.12.1999 Ne 212-®3)

npaBuwia U ycioBus 3P(PEKTUBHOTO M OE30MaCHOTO HCIONB30BaHUS TOBAapOB (padorT,
yeayr);

uHpopMaIio 00 sHepreTHueckord 3(pPEeKTHBHOCTH TOBapOB, B OTHOIICHUU KOTOPBIX
TpeOOBaHKME O HAJMYMUU TaKOW WH(POPMAIUU OMPEACICHO B COOTBETCTBHH C 3aKOHOJATEIHCTBOM

00 »HeprocOepeXeHHH U O TIOBBIIICHUM JHEPTeTHUECKOH APPEKTUBHOCTH; ([ononHenue
abzayem - Dedepanvusiii 3akon oT 23.11.2009 Ne 261-D3)

CPOK CIy>KOBI HJIM CPOK TOAHOCTH TOBapoB (paboT), yCTAaHOBJIEHHBI B COOTBETCTBUU C
HACTOSIIIKUM 3aKOHOM, a TaKXXe CBEJIEHUSI 0 HEOOXOAUMBIX IEHCTBUSAX MOTPEOUTENS MO UCTEUEHUU
YKa3aHHBIX CPOKOB M BO3MOXHBIX MOCJEICTBUSAX MPH HEBBINOJHEHHH TaKUX JEHCTBUM, €CIU
TOBapbl (pabOThI) MO HMCTEUECHUH YKA3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTH JUISl >KU3HH,
30pPOBbS U MMYIIECTBA MOTPEOUTENSI UM CTAHOBSATCS HENPUTOIHBIMU JJI KCIIOJIB30BAHUS IO
HAa3HAYCHHUIO;

aapec (MeCTo HaxXOXJeHHUs), GUPMEHHOEC HaMMCHOBaHWE (HAMMEHOBAHHE) M3TOTOBUTEIISA
(MCTIONTHUTENS,  TPOJAaBIla),  YIOJHOMOYCHHOW  OpraHU3aluyd  WIH  YIIOJTHOMOYEHHOTO

WHAUBUIYaJIbHOTO MpeanpUHUMATeNs, ummnoprepa; (B pedaxkyuu Dedepanrvnoco 3axona
oT 25.10.2007 Ne 234-®3)

uHpopManmio 00 00s3aTeTbHOM MOATBEP)KICHUNU COOTBETCTBUSA TOBapoB (paboT, yciyr),
yKa3aHHBIX B IyHKTe 4 cTaTbu 7 HacTosAmero 3akoHa; (B pedaxyuu DedepanvbHoco 3aKoHA
or 17.12.1999 Ne 212-®3)

MH(OPMALIHIO O ITpaBUiIax MPOAaXH TOBAPOB (BBINIOJHEHUS pabOT, OKa3aHUs yCIIyT);

yKa3aHhe Ha KOHKPETHOE JIUIIO, KOTOpoe Oy/leT BBIMONHITH paboTy (OKa3bIBaTh YCIYTY), U
uH(MOpPMALIMIO O HEM, €CJIIM 3TO HMMEET 3HAaueHHe, HCXOAd M3 Xapakrepa palboTsl (yCIyTH);
(/lononnenue abzayem - @edepanvuviil 3axkon ot 17.12.1999 Ne 212-D3)

YKa3aHuC Ha HUCIIOJIIb30BAHHUC (bOHOFpaMM I[P OKa3aHUM Pa3BJICKATCIbHBIX YCIIYT

UCTIOJHUTEISIMU MY3BIKaJIbHBIX TPOU3BENCHUN. ([Jononnenue absayem - PedepanbHuvlili 3aKOH
oT 17.12.1999 Ne 212-®3)

Ecnu npuobperaemslii morpedurtesaemM ToBap ObUl B yHOTPEOJECHUHU WU B HEM yCTPaHSICA


k6clnthook://&nd=102090202
k6clnthook://&nd=102117613
k6clnthook://&nd=102170301
k6clnthook://&nd=102063518
k6clnthook://&nd=102133970
k6clnthook://&nd=102117613
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518

HEO0CTATOK (HEIOCTaTKHU), MOTPEOUTENIO O KHA OBITh TIpeoCTaBIeHa HHPpOpMAIUs 00 ITOM.

3. Hudopmauus, npeaycMOTpEeHHAsl IMYHKTOM 2 HAaCTOSALIEH CTaTbu, JOBOAMUTCS 10
CBEICHUSI NOTpeOUTENIed B TEXHUYECKOM JOKyMEHTalluu, IpuiiaraeMoll K ToBapam (paboram,
ycllyram), Ha 3TUKETKaX, MapKHUPOBKOW WJIM MHBIM CIIOCOOOM, MPHUHATHIM JIJISl OTAEIBHBIX BUIOB
ToBapoB (padort, yciyr). Mudopmanus 06 00s3aTeIbHOM MOATBEP)KICHUNA COOTBETCTBHS TOBAPOB
MPEICTaBIsCTCA B TMOPSAKE M CHoco0aMu, KOTOpPBIE YCTAHOBJICHBI 3aKOHOATEIHCTBOM
Poccuiickoii denepaniiy 0 TEXHUYECKOM PETYIUPOBAHUU, U BKIIIOYAET B c€0s1 CBEJICHUSI O HOMEpE
JIOKYMEHTA, TOATBEPKAAIOUIET0 TAKOE COOTBETCTBUE, O CPOKE €ro NEUCTBUS M 00 OpraHu3alui,
ero BblgaBliel. (B pedaxkyuu ¢edepanvrvix  3axonos or 17.12.1999 Ne 212-®3;
or 21.12.2004 Ne 171-®3)

Abzay. (Ympamun cuny - @edepanvruiii 3akon ot 21.12.2004 Ne 171-D3)

Crartbs 10'. Undopmanus, npeanasHadenHas 1Js mMy0JM4HOIro
03HAKOMJIEHHSI MOTPeduTe el

1. Uadopmarus, npeaHazHaueHHAs A7 MyOJTUYHOTO O3HAKOMJICHHS TTOTpEOUTENeH U HE
SBIISIIOIIASACS PEKJIaMOM, 3a HCKIIOYCHHEM HHGOpMAIiU, yKa3aHHOH B cTathax 8, 9 m 10
HACTOAIIET0  3aKOHA, pa3MellaeTcd  W3TOTOBUTEIEM  (MCIOJIHHUTENEM, MPOAABIOM) B
oOIIeAOCTYIHBIX MecTax (MecTaX, IOCTYNHBIX Jis HEONPEeAENIEHHOTO Kpyra Juil) U (WiM)
JIOBOJUTCS 10 CBEACHMSI HEOIPENEICHHOrO0 Kpyra nmorpeduTeneil (B ciyyae pa3MELIECHUs TaKOu
uHboOpMalKM) C UCHOJb30BAHUEM BBIBECOK WM HMHBIX CPEACTB pa3MelleHus HHpopManuu
(Hammuced, — ykaszarened,  BHEIIHUX  TIOBEPXHOCTEH,  HHPOPMAIMOHHBIX  TaOIUYEK,
MH(OPMAIIMOHHBIX 3HAKOB, KOHCTPYKIIHH, COOPYKEHU, TEXHUUYECKUX MPUCTIOCOOIEHUN U IPYTUX
HOCUTEJIEH, TMpEeAHA3HAUYEHHBIX [UIsl PpaclpoCTpaHeHHs MHPOpMALKMK, 33 HCKIIOUYEHUEM
PEKJIAMHBIX KOHCTPYKLMH) TpU OCYLIECTBICHUH TOPrOBIM, OBITOBOTO U WHBIX BHUJOB
00CITy>KMBaHUs TOTPEOUTENEH.

2. Wudopmarus, mnpenHa3HauyeHHas ISl MyOIWYHOTO O3HAKOMJICHHS TOTpPEOUTENeH,
JOJKHA OBITh BBITIOJIHEHA HAa PYCCKOM SI3bIKE KaK TOCYIapCTBEHHOM s3bike Poccuiickoit
®denepanuu, a B CiIyyasX, OPEeIyCMOTPEHHBIX 3aKOHOAATEILCTBOM CYObekTOB Poccuiickoi
®denepanuu, MOXKET OBbITh BBINOJIHEHA TAK)XKE HAa TOCYJApCTBEHHBIX SI3bIKAX pECIyOnuK U (WiIn)
WHBIX s3bIKax HapoaoB Poccuiickoit denepanmu. [Ipu 3ToM uHbOpMaIus, TpeaHa3HAYCHHAS IS
nyOMMYHOTO O3HAKOMJICHHS TOTpeOHWTeNeld W BBINOJHEHHAs Ha TOCYIApCTBEHHBIX SA3BIKaX
pecnyOnuk 1 (MM) WHBIX s3bIkax HaponoB Poccmiickoit denepannm, momKkHA OBITH UICHTHYHON
[0 COAEPKaHUIO MH(OPMALINU, PEAHA3HAYEHHON JIJIs MyOJIMYHOr0 03HAKOMIIEHUS TOTpeduTenen
U BBIMOJIHEHHOW HAa PYCCKOM SI3bIKE€ KaK TroCydapCTBEHHOM s3bike Poccuiickoit denepanuu, a
TaK)Ke PaBHO3HAYHOMU MO pa3MEIICHUI0 U TEXHUYECKOMY O(OPMIIEHUIO B COOTBETCTBUU C YaCTHIO
2 cratbu 3 @enepanbHoro 3akoHa oT 1 uroHsA 2005 roga Ne 53-®3 "O rocygapCTBEHHOM S3BIKE
Poccuiickoii ®eneparun'.

3. Ilo ycmoTpeHuI0 U3roTOBUTENS  (MCHOJMHUTENs, MpoAaBla) HHopmarus,
IpelHa3HauYeHHas JJid MyOJIMYHOr0 O3HAKOMJIEHUS! NOTpEOUTENel, B COOTBETCTBUM C YacTbio 2
ctatbu 3 denepanvHoro 3akoHa oT 1 uroHs 2005 roma Ne 53-®3 "O rocygapCTBEHHOM SI3bIKE
Poccuiickoit @eaepanun" MoXKeT ObITh BHIMIOTHEHA TAKKE HA MHOCTPAHHBIX S3bIKAX.
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4. TlonmoxeHWsI HACTOSINENW CTaTbU HE NPUMEHSIOTCA K CIydasM HCHOJIb30BaHUs
(GbUpMEHHBIX HAMMEHOBAHHI, TOBapHBIX 3HAKOB, 3HAKOB OOCIYKMBaHUS, a TAaKXKe K JAPYTUM
clly4asiM, MPEAyCMOTPEHHBIM (enepaibHbIMU 3aKOHAMHU, WHBIMH HOPMATUBHBIMU IPAaBOBBIMU
aktamu Poccuiickoit denepannn, TpeOOBAaHUSIMH TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU C
®denepanbHbIM 3ak0HOM OT 27 nmekadpst 2002 roga Ne 184-D3 "O TeXHMUYECKOM PETYIUPOBAHUH",
aKTaMH, COCTABIAIOIIMMU IIPaBO EBPa3uiiCKOro 3JKOHOMUYECKOIO COI03a.

(L{ononnenue cmamoeti - Pedepanvhsiii 3axkon OT 24.06.2025 No 168-D3)

Crarba 11. Pe:xxum padoTsl npoaaBua (MCHOJHUTEJIS)

1. Pexxum paboThl rocyapCTBEHHBIX, MyHUIIUIAIBHBIX OpraHU3aliii TOProBiu, OLITOBOTO
U WHBIX BUJOB OOCTY)KMBaHUS TOTPEOUTENEH YCTAaHABIUBACTCSA MO PEHICHUIO COOTBETCTBEHHO
UCIIOJIHUTEIBHBIX OpraHoB cyOnekToB Poccuiickoii @Dexepanid W OpraHoOB MECTHOTO
camoytpasiieHusl. (B pedaxkyuu @edepanvrozo 3axona ot 08.08.2024 Ne 232-D3)

2. Pexxum pa®oThl OpraHu3anuii, OCyIECTBISAIOMINX AEATENbHOCTh B cepax TOProBoro,
OBITOBOTO M MHBIX BUAOB OOCIY)KMBaHHS MOTpeOUTENEH M HE YKA3aHHBIX B MyHKTE | HacTosIen
CTaThH, a TAK)KE€ UHJIUBUAYAJIbHBIX IPEANPUHUMATENICH YCTAHABINBAETCS HMU CaMOCTOSITEIBHO.

3. Pexxum pabotThl mpojaBlia (UCIONHUTENS) JOBOAUTCS 1O CBEACHHUS MOTpeOuTenel u
JOJIKEH COOTBETCTBOBATH YCTAHOBIICHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTh M3TOTOBUTEJIS (MCIIOJHUTEJIA, POAABIIA,
BJIaJIeJIbIIA arPeraropa) 3a HeHaJJIexKamyw nHopmMannio o Topape
(paoOore, ycayre)

(Haumenosanue 6 peoakyuu edepanvhvix 3axonos ot 21.12.2004 Ne  171-D3;
ot 29.07.2018 Ne 250-®3)

1. Ecimi moTpebuTeno He peaocTaBieHa BO3MOXKHOCTh HE3aMEIJTUTEILHO IMOTYYNUTh TIPH
3aKJTI0YCHUN JOTOBOpa MH(opMamuio o ToBape (paborte, yciyre), OH BIpaBe IMOTPEOOBATh OT
mpojaBma (MCIOTHUTENS) BO3MEIIECHUS YOBITKOB, MPUUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM
OT 3aKJIFOUEHHUs JOTOBOpA, a €CIIM JOTOBOP 3aKIIIOYEH, B Pa3syMHBIH CPOK OTKa3aThCsA OT €ro
WCIIOJIHEHUS W TOTpeOOBaTh BO3BpaTa YIUTAYEHHOW 3a TOBap CYMMBI M BO3MEIICHHUS IPYTHX
YOBITKOB. (B pedakyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

[Ipu oTKa3e OT UCIIOHEHUS AJOTOBOpPA MOTPEeOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT
paboThl, yCIIyTH, €CIU 3TO BO3MOXKHO IO UX XapakTepy) MpojaBlly (UCIOIHUTENIO). (B pedaxyuu
@Dedepanvrozco 3axkona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvroco 3axona ot 17.12.1999 Ne 212-D3)

2. Ilponasen (MCHOJIHUTEINb), HE NMPEAOCTABUBLINI MOKYMNATEI0 MOTHOW U JTOCTOBEPHOU
uH(popmaluu o ToBape (padboTe, yciayre), HECET OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO ITyHKTaMU
1 - 4 cratbu 18 wim myHkToM 1 crarbu 29 Hacrosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl,
yCIIyTH), BO3HUKIIHUE IOCJIE €ro mepefayd MOTPeOUTENIO BCIEACTBUE OTCYTCTBHUS y HEro TaKoW
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uHdopmanmu. (Jononnenue nynkmom - @edepanvrsiii 3akon oT 17.12.1999 Ne 212-D3)

2!, Bnagenen arperaropa, INpeIOCTAaBUBLIMK HOTPEOUTENI0 HEJOCTOBEPHYIO HIIM
HEMONHYI0 HH(opManuio o ToBape (yclyre) Wik NpojaBlie (MCIOJHUTENE), Ha OCHOBAHUU
KOTOpOW TMOTpeduTeneM ObUT 3aKII04YeH JOTOBOP KYIUIM-TIPOJAXXH (IOTOBOP BO3ME3IHOTO
OKa3aHWs YCIyr) C TMpoAaBIOM (HCIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MPUYUHEHHBIE TOTPEOUTEIIO BCIICACTBUE MIPEIOCTABICHUS €My TaKoH MH(GOpPMAIIUU.

Ecim wuHOe HEe mpeaycMOTpPEHO COIVIallleHHEeM MEXAYy BIaAeNblieM arperaropa u
npoAaBIOM (WCIOJHUTEIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOIICHUH MEXIy HHMH,
OTBETCTBCHHOCTh 3a HCIIOJHEHHUE JOTOBOpA, 3aKIFOUCHHOIO TOTpEOUTENIeM C IPOJIaBIIOM
(MCTIOJTHUTENIEM) Ha OCHOBAaHWM IPEAOCTABICHHOW BJIAACNIbIIEM arperatopa uHOOpMaIuu o
ToBape (yciyre) wiM TMpojaBiie (MCIIONHUTENE), a TakKe 3a COONIONCHHE IMpaB MOTPeOUTENeH,
HApYIICHHBIX B PE3yJIbTaTe Mepeaadn moTpeOuTesnto Topapa (YCIyTru) HeHaUIeKallero KayecTsa u
oOMeHa HENpPOJOBOJILCTBEHHOTO TOBapa HAJJICKAIIETO KadecTBa HAa aHAJIOTMYHBINA TOBap, HECET
npojaBel] (UCIOTHUTEND).

Brmanmenerr arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC
MOTPEOUTEIIO BCIICACTBHUE MPEAOCTABICHUS €My HEIOCTOBEPHOM WM HETOJHON MH(POPMAIMH O
ToBape (yciayre), B ciydyae, €Ciu BIaJeliel]l arperaropa He HU3MEHsAEeT MH(POpPMaIMI0 O TOBape
(yciyre), MpenoCTaBIeHHYIO TPOAABIOM (MCIIOJHUTENIEM) U COAEPIKAIIYIOCS B MPEIJIOKCHUH O
3aKJIFOUYEHUH JOTOBOPA KYTUIU-TIPOAKH (JOTOBOpPa BO3ME3THOTO OKa3aHUS yCIyT).

(L{ononnenue nynkmom - @edepanvusiii 3axor ot 29.07.2018 Ne 250-D3)

22, TlotpeOuTens BIpaBe MPeNbIBUTH TPeOOBaHME K BIajeiblly arperaropa O BO3BpATE
CYMMBbI IIPOM3BEACHHON MM IpEeABapUTEIbHOM ormaTtsel ToBapa (yciyru). Biangenen arperaropa
BO3BpAI[a€T CyMMY IOJYYCHHONW WM TMPEABAPUTEIHLHOM OIUIaThl ToBapa (YyCIyrd) B TEUCHHUE
NECATH KaJCHIAPHBIX IHEH CO JHS TPEIbSBICHUS MOTPEOUTENEM TaKoro TpeOOBaHUS MpPH
OTHOBPEMEHHOM HAJIIMYHH CIICAYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOIIEHHH KOTOPOTO IMOTPEOUTEIeM BHECEHA TIPEABAPUTEIbHAS OTlIaTa
Ha OAaHKOBCKHI CUET BIaJeNblla arperatopa, He mepeaan moTpeOuTemro B CpoK (ycayra He OKa3aHa
B CPOK);

noTpeOuTeNb HampaBWi MNponAaBlly (MCHOJHUTENIO) YyBeJOMJIeHHEe 00 oOTKa3ze oT
UCIIOJIHEHHUSI JI0TOBOpPA KYIUIM-MIPOAAXH (JIOroBOpa BO3ME3IHOTO OKAa3aHMs YCIyT) B CBA3U C
HapyIlIeHueM MPOAABIOM (UCIOIHUTEIEM) O00s3aTeNbCTBa Iepenarh ToBap (OKaszaTh yCIyry) B
YCTaHOBJIEHHBIN CPOK.

Hapsay ¢ TpeboBanreM 0 BO3BpaTre CyMMBbI MPEABAPUTENIbHOM OIUIaThl ToBapa (yciIyru)
NOTPEOUTENb HANpaBiIseT BIAJEIbIy arperaropa MNOATBEP)KICHHUE HaIlpaBICHUs MPOAABILY
(MCTIOTHUTEII0) yBEIOMJIEHUSI 00 OTKa3e OT MCIIOJHEHHS J0roBopa KYIUTU-NPOJaku (ZoroBopa
BO3ME3HOTO OKa3aHUS yCIIYT).

Ecnu vHOE HEe MpeayCMOTPEHO YCIOBUSMH IOJIb30BATENBLCKOTO WM MHOTO COTNIAILEHUS
NOTPEeOUTEINS ¢ BIAJEIbLEM arperaropa, yBeIOMJIEHHE NPOAABLY (MCHOJHUTENI0) 00 OTKa3ze OT
UCIIOJIHEHHUSI JIOTOBOpAa KYIUIM-TIPOJAXH (JI0rOBOpa BO3ME3AHOIO OKa3aHMs YCIYT) MOXET ObITh
HaNpaBJIeHO BIIAJIEINIbIly arperaropa, KOTopblid 00si3aH HapaBUTh €ro MPOAABILY (MCIIOIHUTEIIO).

(L{ononnenue nynkmom - @edepanvusiii 3axor ot 29.07.2018 Ne 250-D3)
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23. B ciyuae, yka3aHHOM B IMyHKTe 22 HacToslleil cTaThM, BIajelel] arperaropa BIpaBe
OTKa3aTh MOTPEOUTENI0 B BO3BpAaTE€ CYMMBI MpPEIBAPUTEIBHON OIIaThl TOBapa (yciIyru) mpu
MOJlyYeHUH OT TMpojaBla (MCHOIHUTENS) MOATBEPXKICHUS MPUHATUS NOTpeOUTeNIieM ToBapa
(OKa3aHusi yCIyru) IpU YCJIOBHM, 4YTO KONUS TakOro MOATBEP)KAEHUS ObUla HampaBlieHa
BJIaJIENIbIIEM arperaropa rnoTpeOuTeNto B TeUeHHe JECATH KaJIeHAApHBIX JHEH CO JHS MOJydYeHUs
BJIaJleNiblieM arperaropa TpeOoBaHHMS O BO3BpaTe CyMMbl IpeIBAapUTEIbHONW OIUIaThl TOBapa
(ycnyru). B cioyuae Hecomtacusi moTpeOuTeNs C IpeICTaBICHHBIMHM BIaJEbLEM arperaropa
JIOKa3aTeNbCTBAMHU TPHUHATHS NOTpeduTeneM ToBapa (OKa3aHUs YCIYrH) MOTpPEOUTENb BIpPaBe
TpeOOBaTh BO3BpaTa CyMMbl NMPOM3BEIECHHON MM IpeIBapUTENbHON OIUIaThl ToBapa (yciIyru) B
cyneOHoM nopsiike. (ononnenue nynkmom - @edepanvusiii 3akon ot 29.07.2018 Ne 250-D3)

3. Ilpy npUYMHEHHH BpeIa >KU3HH, 3J0POBbI0 M MMYIICCTBY MOTPCOMTENS BCICACTBUE
HETMPEOCTABIICHUST €My TIOJIHOM W JOCTOBepHOM wuH(MOpmanuu o ToBape (pabote, yciyre)
NOTPEOUTENIb BIpaBe MOTPeOOBAaTh BO3MEIICHHUS TAKOrO Bpela B MOPSIKE, MPETyCMOTPECHHOM
crarbeil 14 Hacrosimiero 3akoHa, B TOM YHCJIC TIOJHOTO BO3MEIICHHS YOBITKOB, TMPUYWHEHHBIX
MPUPOIHBIM 00BEKTaM, HaXOISIIUMCS B COOCTBEHHOCTH (BIAJCHUM) MOTpedutens. (Jononnerue
nynkmom - @edepanvruiii 3akon ot 17.12.1999 Ne 212-D3)

4. Ilpu paccMoTpeHun TpeOOBaHUM MOTPEOUTENS O BO3MEIIEHUH YOBITKOB, MPUYNHEHHBIX
HEJJOCTOBEPHOM WJIM HEIOCTAaTOYHO TOJHOM wuH(opManuert o ToBape (pabore, yciyre),
HEOOXOIMMO HCXOIUTh W3 TMPEAMNOIOKCHUS 00 OTCYyTCTBMU Yy TMOTpeOUTENS CIenUadIbHbIX

MO3HAHWW O CBOWMCTBAX U XapakTepuUCTUKaX ToBapa (paboTel, ycnyru). (B  pedaxyuu
Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Crarps 13. OTBEeTCTBEHHOCTb U3rOTOBHUTEJISI (MCIIOJIHUTEJISA, TPOAABIA,
YIOJTHOMOY€HHOH OpraHu3auiu Win yIoJHOMOYE€HHOIo
HHAUBHUAYAJIbHOTO NMPeINPUHIUMATEJISI, UMIIOPTEPA) 3a HAPYLIEHHe
NpaB norpeduTesei

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. 3a mnHapymenue 1mpaB MOTpeOUTENENd M3rOTOBUTENb (UCIIONHUTENb, TPOJABELL,
YIOJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHIWBHUIYalbHBIA TPEANPUHUMATEND,

UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEIYyCMOTPEHHYIO 3aKOHOM WIIU JOTOBOPOM. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. Ecniu ©HOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, MOAIeKAT
BO3MEILICHUIO B TMOJHOW CYMME€ CBEpX HEYCTOMKM (II€HH), YCTAHOBJICHHOW 3aKOHOM WIIU
TOTOBOPOM. (B pedarkyuu Dedepanvroeo 3akona ot 17.12.1999 Ne 212-03)

3. Vmurara HeycTOWKHM (TIEHHW) W BO3MEIIEHHUE YOBITKOB HE OCBOOOKTAIOT M3TOTOBHUTENS
(UCnosTHUTENSA,  TPOJABIA,  YIOJHOMOUYCHHYIO  OpPTaHHW3alMI0  WIM  YIIOJHOMOYEHHOTO
WHIUBUIYaLHOTO TPEANPUHUMATENIS, WMIIOpTEepa) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HETO

o0si3aTeNIbCTB B HaType nepen mnorpedoutenem. (B pedaxkyuu DedepanvHozo 3aKoHa
or 21.12.2004 Ne 171-®3)

4. HM3roroBuTEIh (I/ICHOHHI/ITeJ'IB, npoaaBCl, YIOJIHOMOYCHHASA OpraHu3anusa HWIn
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YIOJTHOMOYCHHBI WHJWBUIYAIbHBIA MPEANPUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH 32 HEUCIOJHEHHE OO0s3aTeNbCTB WM 33 HEHaJyle)Kallee MCIOJIHEHUe
00513aTe€NbCTB, €CIU JIOKAXET, 4YTO HEUCIOJHEHUE O00s3aTeNIbCcTB WIM HX HEHaJJexaliee
UCIIOJIHEHUE MPOU3OILIO BCIEACTBUE HEMPEONOJIMMON CHIIbI, @ TaKXe [0 MHBIM OCHOBAaHHUSM,
MPEeyCMOTPEHHBIM 3aKOHOM. (B pedaxyuu gedepanvruvix 3axonos ot 17.12.1999 Ne 212-D3;
or 21.12.2004 Ne 171-®3)

5. TpeboBanus nmorpebutens 00 yruiate HEYCTOWKH (NE€HHU), MPEAYCMOTPEHHON 3aKOHOM
WIM JOTOBOPOM, NOJUIEKAT YIOBIETBOPEHUIO HW3TOTOBUTENEM (MUCHOJHUTENEM, MPOJABLIOM,
YIOJTHOMOYCHHON OpraHU3allMei WU YIOJTHOMOUYEHHBIM MHAMBUAYATIbHBIM MPEATPUHUMATEIICM,
UMIIOPTEPOM) B JIOOPOBOJIBRHOM  moOpsake. (B pedaxkyuu  ¢ghedepanvHvix  3aKOHO8
oT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

6. IIpu ynoBieTBOpeHUH CyAoM TpeOOBaHUN MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKUBAET C M3TOTOBUTENS (MCIOJIHUTENS, MPOJABIA, YIOJIHOMOUYEHHOW OpraHHU3alludl WU
YIOJIHOMOYEHHOTO HWHAMBHUIyaJIbHOTO TMpEANpPUHUMATENSI, HMIIOpPTEpa) 3a HecoOdrofeHHe B
100pPOBOJILHOM TOPSIIKE YOBIETBOPEHUS TpeOOBaHU MOTpedutens mrpad B pasmMepe MAThAeCsT

MPOLIEHTOB OT CyMMBI, IPUCYKACHHOW CyJIOM B MOJb3y noTpedurens. (B pedaxkyuu Dedepanrvroco
3axona ot 21.12.2004 Ne 171-®3)

Ecniu ¢ 3asgBrieHueM B 3aluTy TMpaB MNOTPeOUTENs] BBICTYNMAIOT OOIECTBEHHBIC
00beIMHEHUS MOoTpeduTeneit (MX accoIuallui, COI03bl) I OpPTraHbl MECTHOTO CaMOYTPAaBIICHNUS,
MATHJECAT MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MepeyucisitoTcs yKa3aHHbIM 00beTUHEHUSIM
(MX accolMaIusaM, CO3aM) WIH OpraHaM.

7. WTpad, nperycMOTpEHHBIN MYHKTOM 6 HACTOAIECH CTaThbH, HE MOMJICKUT B3bICKAHUIO B
cilly4ae, €ClId W3TOTOBUTENb (MCIIOJHUTENb, IMPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WIn
YHIOJTHOMOYECHHBIA WHANBUIYAIBHBIN MPEAIPUHUMATEh, HIMIIOPTEP) B TOOPOBOJIBLHOM MOPSAKE HE
YIOBIIETBOPHII TPEOOBaHUS MOTPEOUTENS IO BUHE MOTPEOUTENS, B TOM YHCIIE B CIydae YKIOHECHUS
NOTPEeOUTENSI OT COBEPUICHUS EUCTBUM, MPEIYCMOTPEHHBIX HACTOSILIUM 3aKOHOM, JINOO TaKOro
HEUCIIOJIHEHUS UM 0053aTeIbCTB, B PE3YJIbTaTe KOTOPOTO U3TOTOBUTEND (MCIIOIHUTENb, IPOIABELl,
YIOJHOMOYEHHAs] OpraHu3alys WM YHIOJHOMOYEHHBIH WHIWBHUIYaJlbHBIA IpPEANPUHUMATEND,
UMITOPTEP) OKa3aJICs JUIIEH BO3MOXKHOCTH B JOOPOBOJIHLHOM TMOPSIAKE YIOBICTBOPUTH TPeOOBaHUS
noTpeouTeNs.

tpad, mpenycMOTpeHHBIH IYHKTOM 6 HACTOsIIEH CTaThbU, TaKXKe HE TOMJIEKHUT
B3bICKAHUIO B ClIly4ae, €CIU W3TOTOBHUTENh (HCIONHUTENb, MPOJABEL], YIOJIHOMOUYEHHAsS
OpPTaHW3allis WM YIOJHOMOUCHHBIM WHIMBUAYAIBHBIN TpEANpPUHUMATEIb, HMIIOPTEP) HE
WCIIOJTHWJI UJTM HECBOEBPEMEHHO HCIIONHWII YCTAaHOBJICHHBIE HACTOAIIMM 3aKOHOM 00s3aTeNbCTBA
nepes] MoTpeOuTeNIeM BCIIESICTBUE HAPYIICHUSI CBOMM KOHTPAareHTOM OOS3aHHOCTEH 1O MOCTaBKe
TOBapOB (BBINOJIHEHUIO PA0OT, OKA3aHUIO YCIYyT), HEOOXOAUMBIX ISl UCTIOJHEHMS 003aTeNIbCTB
nepes; moTpeduTeNeM, 3a UCKIIOUEHUEM Cllydasi, €CIM M3TOTOBUTENb (HCIIOIHUTENb, MPOAABELL,
YIOJIHOMOYEHHAs OpraHu3alusi WIM YHOJHOMOYEHHBIH WHAMBHUIYAJIbHBIA TMpEANPUHUMATEIND,
UMITOPTEP) ACHCTBOBAT HETOOPOCOBECTHO MIIM HEPA3yMHO MPH BHIOOPE TAKOTO KOHTPAreHTA.

B cnyuwae, ecim g0 oOpamieHus nOTpeOUTENss B Cyd MEXIYy H3TOTOBUTEIEM
(ucnosHUTENIEM,  TPOJABIIOM, YIOJHOMOUYEHHOM OpraHu3alel WId  YIOJHOMOYECHHBIM
WHINBUIYaTbHBIM MIPEANPUHAMATENEM, UMIIOPTEPOM) U TIOTPEOHUTENIEM 3aKII0OYEHO MEANATUBHOE
cornamenue, npeaycmorpeHHoe denepanbHbiM 3akoHOM OT 27 wurons 2010 roma Ne 193-D3
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"OO0 anpTepHAaTUBHOW MPOIEAYPE YPETYIUPOBAHUS CIIOPOB C y9acTHEM IMOCpPEIHUKA (TIPOLeIype
Meauanun)", mrpad, MpeaIyCMOTPEHHBIM MyHKTOM 6 HACTOSIICH CTaThH, CY/IOM HE B3BICKHBACTCH,
32 UCKJIIOUYEHUEM CIIy4aeB, €CJIM TaKo€ MEIMATUBHOE COTNIAIICHHE HE ObUIO MCIOJHEHO 0 BUHE
W3TOTOBUTEIS (MCIIOMHUTEA, MPOIaBIa, YIOJTHOMOYEHHON OpPraHu3allud WK YIIOJTHOMOYEHHOTO
WHJIMBUIYaJIbHOTO MIPEANPUHUMATEINS, UMIIOPTEPA).

(L{ononnenue nynkmom - @edepanvusiii 3axor ot 28.12.2025 Ne 500-D3)

8. Eciiu MHOE HEe YCTaHOBJIEHO 3aKOHOM, YCTyIKa MOTpeOuTesieM IpaBa TpeOOBaHUS 00
yIulaTe HEyCTOMKH (TIeHH), pa3Mep KOTOPOH OIpenesieH B COOTBETCTBUU C MYHKTOM 1 cTtarbu 23
HACTOAIIEro 3akoHa, W InTpada, yKazaHHOTO B MYHKT€ 6 HACTOSIICH CTaThbH, JHILY, HE
SBJISIOLIEMYCSl IOTpeOUTENEM, HE I0IyCKAETCs, €CIIM TaKasl yCTyIKa COBEPILAETCS /10 BCTYIUICHUS
B 3aKOHHYIO CHJIy PEHICHHS Cyda O B3bICKAHMM YKa3aHHBIX HEyCTOWKHU (meHu) u (M) mrpada.

[Ipn coBepuieHMM TaKOM CHEJIKHM OHA MPU3HAECTCS HUYTOXKHOWU. (/lononnenue nynkmom -
Dedepanvusiii 3akon ot 28.12.2025 Ne 500-D3)

Crarps 14. UMmyniecTBeHHAsI OTBETCTBEHHOCTD 32 Bpel, NPUYUHECHHbIH
BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYI'H)

1. Bpen, npuyuHEHHBIM >KWU3HH, 30POBbIO0 WJIM HWMYIIECTBY MOTPEOUTENs] BCIEICTBUE
KOHCTPYKTUBHBIX, NMPOU3BOJICTBEHHBIX, PELENTYPHbIX WM HMHBIX HEJOCTAaTKOB TOBapa (padoThl,
YCIIYTH), OJJIEXKUT BO3MEILIEHUIO B IIOJTHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIICHHSI Bpea, MPUYMHEHHOTO BCIEACTBUE HEAOCTATKOB TOBapa
(paboThI, yCIIyTH), IPU3HACTCS 3a JIFOOBIM IOTEPIEBITMUM HE3aBUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIICHUSIX C MPOIABIIOM (MCTIOTHUTEIEM ) UJTH HET.

3. Bpen, mpuUYMHEHHBIH JKWU3HU, 3M0POBBI0 WM HMYIICCTBY MOTPEOMTENS, MOMJICKHUT
BO3MEIIICHUIO, €CIIM Bpe] NMPUYMHEH B TEUYCHHE YCTAHOBJICHHOTO CPOKa CIYXXOBI WM CpOKa
TOMHOCTH ToBapa (paboThI).

Ecnu wa ToBap (pe3ynbrar padoOThl) JOKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C
nyHKTamMu 2, 4 craTthbu 5 HacTosero 3akoHa CPOK CIyXObl MM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, TUOO MOTPeOUTENIO He ObliIa MPEeOCTaBlIEHA MOJHAS U JOCTOBEpHAs HHPOPMALIUS O
CpOKe CIIy>)KObI HWJIM CpPOKE TOAHOCTH, JMOO mOoTpeduTenh He Obul TpOoMH()OPMHUPOBAH O
HEOOXOIMMBIX JEHUCTBUAX MO MCTEUCHUH CPOKa CIYXObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX
MOCJEJICTBUAX IMPU HEBHINOJHEHUN YKa3aHHBIX JEHCTBUM, JMO0 ToBap (pe3yapTar paboThl) IO
UCTEUYEHUHU 3THX CPOKOB IPEJCTABISET OMACHOCTH ISl JKU3HM W 3I0POBbs, BpEA MOIJICKUT
BO3MEIIICHUIO HE3aBUCHUMO OT BPEMEHM €ro NpuuMHeHus. (B pedakyuu Dedepanvrnozco 3axoua
oT 17.12.1999 Ne 212-®3)

Ecnmu B cooTBeTcTBUM € MyHKTOM 1 cTaTbu S5 HACTOSIIET0 3aKOHA H3TOTOBUTEIb
(MCTIONHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK CIy>KObI, BpEA MOAJIEKHUT BO3MEIICHHUIO B
cllydae ero MPUYMHEHUs B TeUEHHE JECITH JIET CO AHs mepeaadu ToBapa (paboThl) MOTpEOUTENIO,
a eciu JCHb Tepeladyd YCTaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS
BBITIOJTHCHUST PaOOTHI).

Bpen, HpI/I‘IPIHeHHI)Iﬁ BCJICACTBUC HCAOCTATKOB TOBapa, IOMJIC)KUT BO3MCHICHUIO
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MPOJIABIIOM MJIM M3TOTOBUTEIIEM TOBapa IO BEIOOPY MOTEPIICBIIIETO.

Bpen, npuurMHEHHBI BCIEACTBHUE HEJOCTAaTKOB palOThl WM YCIYTH, MOJJICKUT
BO3MEILEHUIO UCTIOJIHUTEIIEM.

4. V3rotoBuTENb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpE/, NPUUYUHEHHBIN KU3HU,
3I0POBBIO WJIM UMYIIECTBY TOTPEOUTENS B CBSA3H C UCMOJIBb30BAHUEM MaTepUaIoB, 000pydOBaHMUS,
WHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOAMMBIX JJI MPOU3BOJICTBA TOBAPOB (BBIMOIHEHUS padoT,
OKa3aHus yCIyr), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUU
BBISIBUTH UX OCOOBIE CBOMCTBA MM HET.

5. WzrotoButenb (MCHOTHUTENb, MPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU
JIOKQXXET, 4TO BpeJ MPUUYMHEH BCJIEACTBHE HEMPEOAOIMMON CUIIbl UIIM HAPYIICHUS TOTPEeOUTEIEM
YCTAHOBIICHHBIX MpaBUJ MCIOIb30BAaHUS, XPAHEHUS WIM TPAHCHOPTUPOBKU TOBapa (padoThl,
YCIIyTH).

Crarba 15. Komnencanusi MOpajabLHOIo Bpeaa

MopalbHbIi Bpes, MPUYUHEHHBIA MOTPEOUTEIIO BCICACTBUEC HAPYIICHUS U3TOTOBUTEIICM
(McrioTHUTENIeM,  MPOAABIIOM, YIOJHOMOYCHHOW  OpraHM3alueid WM  YIOJTHOMOYCHHBIM
WH/IUBHUIyaJIbHBIM TPEINPUHUMATEIIEM, HMIIOPTEPOM) MpaB HOTPEOUTENS, MPETyCMOTPEHHBIX
3aKOHAMM W TpaBOBbIMU akTamu Poccuiickor Penepanuu, pEryIMpPYOMHMH OTHOLICHUS B
o0OnacTu 3amIUThl MpaB MOTpeOHUTENeH, MOMJIC)KUT KOMIICHCAIIMM TPUYUHUTEIEM Bpeaa Tpu
HAJIMYUH €r0 BUHBI. PazMep KOMIICHCAIIMH MOPAJIBHOTO Bpela ONPECIIeTCs CYJ0M U HE 3aBUCUT
OT pa3Mepa BO3MEIICHUS HWMYIIECTBEHHOTO Bpena. (B pedakyuu ¢edepanvrvlx 3aKoHO8
or 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-D3)

KOMHGHC&I.[PI?I MOpPAJIbBHOT'O Bpcaa OCYIICCTBIIACTCI HCE3aBUCHMO OT BO3MCHICHUSA
HMMYIICCTBCHHOI'O BpC€Zida U TIOHCCCHHBIX HOTpC6I/ITeJIeM Y6LITKOB.

Crarps 16. HenonycTtumsie yca10Busi A0roBopa, yueMJIsilolue npasa
noTpeduTeIsA, 3a1PeThl U 00I3AHHOCTH, HAJIaraeMble Ha NPOAaBLA
(McIoJIHUTEJIS1, BJIA/IeJIbIIa arperaropa)

1. HemomycTUMBIMH YCJIOBUSMU JOTOBOpPA, VYIIEMJISIONIMMU IpaBa MOTPeOUTENs,
ABJISIIOTCA  YCJIOBMS, KOTOPBIE HAapylIalOT IIPaBWIA, YCTAHOBIEHHBIE MEXIyHAPOIHBIMHU
noroBopamu Poccuiickoit deaepaniuv, HACTOSIIMM 3aKOHOM, 3aKOHAMU M MNPUHHMAEMbIMHU B
COOTBETCTBUM C HHMHU HHBIMH HOpPMAaTHBHBIMHU IIpaBOBbIMU akTamu Poccuiickon ®denepanuu,
PEryIupyIOMMMI OTHOIIEHUSI B 00JacTH 3alIUThI NpaB notpedureneil. Henonyctumble ycnoBus
JIOTOBOPA, YIIEMJISIONINE TIpaBa NOTPEOUTENST, HUYTOXKHBI.

Ecam BkirOYeHHE B JOTOBOP YCIOBHM, YIIEMIISIONINX IIpaBa MOTPEOUTENS, IOBJIEKIIO
MPUINHEHNE YOBITKOB MOTPEOUTENIO, OHU TOJJICKAT BO3MEIICHHUIO MPOAABIIOM (M3TOTOBHUTENEM,
WCIIOTHUTEJIEM, UMIIOPTEPOM, BJIAJCIBIIEM arperaropa) B MOJTHOM OOBEME B COOTBETCTBUH CO
crarbeil 13 HacTosmero 3akoHa.
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TpeboBanue mOTpeOUTENS] O BO3MEIICHUU YOBITKOB TIOJICKUT YIOBICTBOPEHHUIO B
TEYEHHE JIECATH JHEU CO JHA €TO PEAbABICHUS.

2. K HetonmycTUMbIM yCIIOBUSIM JJOTOBOPA, YIIEMIISIOLIUM IIpaBa MOTPEOUTENS, OTHOCATCA:

1) ycnoBusi, KOTOpBIE WPEIOCTABISIOT TPOAABIY (M3TOTOBHUTENIO, HCHOIHUTEINIO,
YHIOJTHOMOYEHHON OpraHM3ali WIH YIOJTHOMOYEHHOMY WHIWBHUAYAJIbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJENbIly arperaropa) MNpaBO Ha OJHOCTOPOHHUN OTKa3 OT UCIHOJHEHUs
00s13aTeNbCTBA UM OAHOCTOPOHHEE U3MEHEHUE YCIOBUM 00s13aTenbCcTBa (IIpeIMeTa, 1IEHbl, CpoKa
Y UHBIX COIIACOBAaHHBIX C MOTPEOUTENIEM YCIOBHIN), 382 UCKIIOUEHUEM CITy4aeB, €CIIM 3aKOHOM WJIN
VMHBIM HOPMAaTWBHBIM NPaBOBbBIM akToM Poccuiickoi deaepauuu npeaycMOTpeHa BO3MOKHOCTH
IPEOCTABIEHUS IOTOBOPOM TaKOr'o MpaBa;

2) ycioBHs, KOTOpPbIE OrPAaHUYUBAIOT [PaBO MOTPEOUTENsE Ha CBOOOJHBIM BBIOOP
TEPPUTOPHAIILHON TOACYTHOCTU CIIOPOB, MPEAYCMOTPEHHBIN MYyHKTOM 2 cTarbu 17 HACTOSIIETO
3aKoHa;

3) ycioBHs, KOTOPhIC YCTAHABIMBAIOT I MOTpeOHTENs mTpadHbIe CAaHKIIUU WIIA WHBIC
00s13aHHOCTH, TIPETATCTBYIOMINE CBOOOIHOW peaau3aiiu IpaBa, YCTAHOBICHHOTO CTaThed 32
HACTOSIIEro 3aKOHa;

4) ycloBHs, KOTOPbIE HCKIIOYAIOT WM OrPAHUYMBAIOT OTBETCTBEHHOCTh MPOJaBIa
(M3rOTOBUTENSA, WCIOMHUTENSA, YIOJIHOMOYEHHOW OpraHu3alMd WIH  YIOJTHOMOYEHHOTO
WHIUBUIYaLHOTO MPpEeANPUHUMATENIS, UMIIOPTEPa, BIAJeNblla arperaropa) 3a HEUCIOJIHEHUE WK
HEHaJJIeXKallee UCIIOTHEHNE 00s3aTeNbCTB 0 OCHOBAHUSM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCJIOBIMBAIOT NPUOOpPETEHHE OAHMX TOBApOB (PaboT, yCiIyT)
00s13aTeIbHBIM MPUOOPETEHUEM HHBIX TOBapoB (paboT, yCiIyr), B TOM 4YHCIE MPEIyCMaTPUBAIOT
00s13aTeNIbHOE 3aKIF0UEHHE UHBIX JOIOBOPOB, €CIIU MHOE HE NMPETyCMOTPEHO 3aKOHOM;

6) yci0BHs, KOTOPbIE MPEAYCMAaTPUBAIOT BBINOJIHEHHUE AOMOJIHUTEIBHBIX padoT (OKa3aHue
JOTIOJTHUTEIIBHBIX YCIIYT) 32 IUIaTy 0€3 MOJIy4eHUs! COIIacusi HOTpeOUTeNs;

7) ycIoBHs, KOTOpbIE OIPaHMYHMBAIOT YCTAHOBIEHHOE cTaTheil 16! HacTosmero 3axoHa
paBo MOTpeOuTENs Ha BBIOOP criocoda u (hopMbl OIIaThl TOBApOB (padoT, yciIyr);

8) ycnoBusi, KOTOpPBIE COAEpP’KAaT OCHOBAHUS JTOCPOYHOIO PACTOPKEHHsSI JTOTOBOpa IO
TpeOOBaHMIO MpoJaBLa (MCIIOIHUTENS, Blajaesblla arperaropa), He MpelyCMOTPEHHbIE 3aKOHOM
WJIM WHBIM HOPMaTUBHBIM IIPaBOBBIM akToM Poccurickon denepannu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKY;

10) ycrmoBusi, KOTOpble OrpaHMYUBAIOT TMpaBOo BbIOOpa BuAa  TpeOOBaHMIA,
MpEeAYyCMOTPEHHBIX TyHKTOM | ctarbu 18 u myHkTOM 1 cTarbu 29 HacTosero 3akoHa, KOTOpPbIE
MOTYT OBITh TIPENBSABICHBI MPONABIYy (M3TOTOBUTENIO, WCIOTHUTEN0, YIOJIHOMOYCHHOU
OpraHu3allid WU YTOJIHOMOYEHHOMY WHIUBUIYAJIbHOMY MPEANPUHUMATENI0, UMIOPTEPY) MpHU
poAake TOBApOB (BBIMOIHEHUH pabOT, OKa3aHUH YCIIYT) HEHAJIJIEKAILETO KaueCTBa;

11) ycnoBusi, KOTOpBbIE YCTAHaBIMBAIOT OO0SA3aTEIbHBIM  JOCYACOHBI  TOPSIOK
PacCMOTPEHUS CIIOPOB, €CIIM TAKOW MOPSIAOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE€ yCTaHABIMBAIOT JJIsI MOTPEOUTENs] O0S3aHHOCTD 0 JOKa3bIBAHUIO
OIIPENIEJICHHBIX O00CTOATENIhCTB, OpeMsl JIOKa3bIBaHUS KOTOPBHIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeouTers;



13) ycnoBus, KOTOpBIC OTPaHWYWBAIOT MOTPEOMTENS B CPEACTBAX M CHOCO0AaX 3alIuTHI
HApYIICHHBIX TIPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YIOBJIETBOPEHUE TPeOOBAaHUM MOTPEOUTENEH B OTHOLLICHUN
TOBapoB (paboT, yCIyr) C HEOOCTaTKaMHh B 3aBUCUMOCTb OT YCJOBMIA, HE CBS3aHHBIX C
HEJ0CTaTKaMH TOBapoB (paboT, yciyr);

15) wuHBIC YCHOBHUS, HapyMIAIOIIUME TpaBUiia, YCTAHOBJICHHBIE MEXTyHAPOIHBIMHU
noroBopamu Poccuiickoit @enepanuu, HACTOAIIMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMBIMHU B
COOTBETCTBUM C HUMHU HMHBIMM HOPMAaTHMBHBIMH TPaBOBbIMU akTaMu Poccuiickoit dexnepaiuu,
PETYIUPYIOMKUMH OTHOIIEHHUS B 00JACTH 3aIIUTHI ITPaB MOTPEOUTEINCH.

3. IIponaBerr (MCIOHATENb, BIIAACIICI] arperatopa) He BIPaBe OTKA3bIBaTh B 3aKIIFOUCHUH,
WCIIOJTHEHUW JOTOBOpA, HAINpPaBICHHOTO Ha MPUOOpPETEHHE OMHUX TOBapoB (paboT, yciyr), 1Mo
NPUYUHE OTKa3a MOTPEOUTENIs B MNPUOOPETEHUH HWHBIX TOBAapoB (paboT, yciayr). YOBITKH,
MIPUYUHCHHBIE TTOTPEOUTENIO BCIICACTBME HAPYIICHUS €Tr0 MpaBa Ha CBOOOTHBIN BHIOOP TOBapOB
(paboT, ycmyT), BO3MEIIAIOTCS MPOMABIIOM (HMCIIOTHUTEIEM, BIAJCIBIIEM arperaropa) B IOJTHOM
o0beme.

3ampeniaeTcs yIoBJICTBOPEHUE TPeOOBaHUI TIOTpEOUTENCH B OTHOIIICHUU TOBapoOB (padorT,
yCIIyT) € HEJAOCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBHI, HE CBS3aHHBIX C HEIOCTaTKaMHU
TOBapoB (pabdoT, yciyr).

3anperiaercss 0TKa3 B 3aKJIIOUCHHH JOTOBOPAa M BO BHECEHHHM W3MEHEHUU B JOTOBOP B
cllyyae TIPaBOMEPHOTO yKa3aHUs NOTpeOUTesleM Ha HEAOMYCTUMbBIC YCIOBHS JIOTOBOpA,
YIIEMJIIONINE MpaBa MOTPEOUTENS, B LEIAX HCKIIOUCHHUS TakuxX ycioBuid. [Ipu mpenbsBieHHH
notpebuteneM TpeOOBaHMS 00 HCKIIOUEHWH M3 JOTOBOpa HEJOMYCTUMBIX YCIOBUW JOTOBOpA,
YIIEMJISIOIINX TpaBa MOTPEeOUTENsI, yKa3aHHOE TPeOOBaHUE MOMJICKUT PACCMOTPEHUIO B TEUCHHE
JIECSITH JTHEW CO AHS €ro TMPEIBbABICHHS C 00S3aTeIbHBIM HW3BEIICHHUEM IOTPEOUTENsl O
pe3yibTarax pacCMOTPEHHUS U MPHUHSATOM MOTHUBHUPOBAHHOM PEIICHHUM IO CYIIECTBY YKa3aHHOTO
TpeOOBaHUA.

Abzay. (Ympamun cuny - @edepanvruiii 3akon ot 07.04.2025 Ne 69-03)
Abzay. (Ympamun cuny - @edepanvruiii 3akon ot 07.04.2025 Ne 69-D3)

3!, Iponaska 1OMONTHUTETLHBIX TOBAPOB (BHIMOTHEHNE JOTONHATENLHEIX PAOOT, OKa3aHHe
JOTIOJIHUTENIBHBIX YCIYT) 3a OTACJbHYIO IJIAaTy OCYIIECTBIISIETCA MPOAABLIOM (MCHOJHUTEIEM,
BJIQ/ICTIBLIEM arperaTopa) UCKIIOUUTENHHO C COTIIaCUs MOTpeOuTes.

[Torpebutens BnpaBe moTpedoBarh OT MpojaBlia (MCHOIHUTENS, Blajelblia arperaropa)
BO3BpaTa YIUIAYEHHOW JEHEXHOW CyMMBbI 3a MpOJaHHble O€3 €ro comiacus JIONOJHUTEIbHbIE
TOBapHI (BHIMOJIHEHHBIE JOTIOJIHUTEIbHBIE pa0O0ThI, OKa3aHHBIC JOTIOTHUTEIBHBIE YCITYTH).

3anperraeTcss HaBs3bIBAHWE MOTPECOUTEIIO JOMOTHUTEIBHBIX TOBApOB (padoT, yciayT) 3a
OTACNBHYIO TUIATY MTyTeM MPEATIOKESHUS MMOTPEOUTEIIO IO 3aKITFOUEHHS JJOrOBOpa O MPUOOPETEHUN
OCHOBHBIX TOBapoB (padoT, ycayr) NpuoOpecTH JOMOIHUTENIbHbIE TOBAPHI (PadOThl, YCIYTH) WK
3aKJIIOYUTHh WHBIE JIOTOBOPBI, TPUOOpPETEHHE WM 3aKIIOYEHHE KOTOPBIX OO0YyCIOBINBACTCS
00513aTeIPHOCTRIO TPU TPHOOPETEHHH OCHOBHBIX TOBapoB (paboT, yCIyr), €Clii HWHOE He
MPEyCMOTPEHO 3aKOHOM.

HOTp€6I/IT€JIB BIIpaBC OTKA3aTbCsA OT OIUIATBI HaBA3AHHBIX JOIIOJIHUTCIBHBIX TOBApPOB
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(paboT, ycayr), a €ciau OHHM OIUIAYCHBI, BIIPaBe IOTPEOOBATh OT TMpojaBma (HMCIIOTHUTENS,
BJIAJICNbIIA arperaTopa) BO3Bpara yIIaueHHOW JICHE)KHOU CyMMEI.

TpeboBanue morpedUTENsT O BO3BpaTe YIUIAYEHHOW 3a HaBSI3aHHBIC JIOMOJHUTEIHHBIC
TOBaphl (paboThI, yCIyrH) WM TpUOOpEeTEeHHbIE O€3 ero coracus IOMOJHHUTEIbHBIC TOBAPHI
(BBITIOJTHEHHBIC JIOTIOJIHUTENIbHBIE PA0OTHI, OKa3aHHBIC JIOTOJIHHUTEIBHBIC YCIYTH) JCHEKHON
CYMMBI TIO/JIC)KHUT YIOBICTBOPEHUIO B TCUCHHUE TPEX JHEHU CO JHS TMPEIBSBICHHUS YKAa3aHHOTO
TpeOOBaHMUS.

Cornacue morpeOuTenss Ha NPUOOPETEHUE JOMOJHUTEIBHBIX TOBAapOB (BBINOJIHEHHE
JIOTIOJIHUTENIbHBIX paboT, OKa3aHUE JOMOJHUTENBHBIX YCIIyT) 3a Iiaty oGopMiIsieTcsl MpoaaBLIoM
(ucromHUTENIEM, BIIAJENbLIEM arperaropa) B MUCbMEHHOW (popme, eciiu HHOEe HE MPeyCMOTPEHO
3akOHOM. OOs13aHHOCTH JOKa3aThb HAMYME TAKOrO COIIaCUsi WJIM OOCTOSITENIbCTBA, B CHILY
KOTOPOIr0 Takoe corjacue He TpeOyeTcsi, BO3JaraeTcsi Ha IpojaaBla (MCHOJHUTENS, Biajelblia
arperaropa).

[IpocraBienune npoAaBIOM (MCIIOJHUTENEM, BIAJENblIEM arperaropa) aBTOMAaTHYECKUX
OTMETOK O COINIACHM TOTPEOUTENs Ha MPUOOPETEHHUE MOMOJHUTEIBHBIX TOBApOB (BBITIOJIHEHUE
JOTIONTHUTENIbHBIX PabOT, OKa3aHUE JOMOJHUTENbHBIX YCIYr) WM BBIPAXKEHHE MPOAABLOM
(MCTIONHUTENEM, BIIAJEIbIEM arperatopa) 3a NOTPEeOUTENsI TAaKOro COIllacus B MHOM BHUZE JMOO
dopmupoBaHre  mpogaBUOM  (MCHOJHHUTENEM,  BIAJeNblieM  arperaropa)  ycCJIOBUH,
IpeanoiaralouMx M3HaYalbHOE CcoIvlache MOTpeOuTeNss Ha MNPUOOpEeTEeHUE AOMOJTHUTEIbHBIX
TOBapOB (BBIMIOJTHEHUE JOMOJHUTENBHBIX pabOT, OKa3aHWE JOMOJHUTENBbHBIX YCIYyT), HE
JIOITYCKAETCS.

(/[ononnenue nynkmom - @edepanvusiii 3akon 0T 07.04.2025 Ne 69-D3)

4. Tlponaser (MCIIOTHUTEND, BIAACIICI] arperaropa) He BIIPaBe OTKAa3bIBaTh MOTPEOUTEITIO B
3aKJTI0YCHUH, UCTIOJTHEHUH, U3MCHCHUN WM PACTOPKCHUHU JIOTOBOPa C MOTPEOUTETIEM B CBSI3H C
OTKa30M IOTPEOUTENS MPEAOCTABUTh MEPCOHAIbHBIC JaHHBIC, 32 MCKIIOUYEHHUEM CIIy4aeB, €CJIU
00s13aHHOCTb MPEJOCTABICHUSI TaKUX JTAHHBIX MPETyCMOTPEHa 3aKoHOAaTreabcTBoM Poccuiickoit
denepaluu WIK HEMTOCPEICTBEHHO CBSA3aHA C UCIIOJIHEHUEM JIOTOBOPA C TIOTPEOUTENIEM.

[Ipn mpenbsBieHun mnoTpedUTENeM TpeOOBaHUA O TMPENOCTAaBICHUU HHPOPMAIUU O
KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHMSIX, OMPEICISIIONINX HEBOZMOXKHOCTD 3aKIIOUCHHUS,
UCIIOJIHEHUS, M3MEHEHHUs WIM pPacTOpPXKEHHsI JoroBopa Oe3 MpeaoCTaBlI€HUS NEPCOHAIbHBIX
JAHHBIX, B MHUCBMEHHOW (opMme (B TOM umciie B (popMe IIEKTPOHHOTO JOKYMEHTA) MPOJaBell
(MCToJTHUTENb, BIAJCNCI] arperaropa) JIOJDKCH MPEAOCTaBHTh TAaKyl HWH(OpMAlUI0O B TCUCHHE
CEMU JHEH cO AHS MPEabsIBICHUS YKa3aHHOTO TpeOOBaHUS.

[IponaBeny (ucmonHWTENb, BJIAJAENEll arperaropa) MperoCTaBiseT HUHPOpPMAIUIO
norpeburento B TOM ¢dopMe, B KOTOpOH MpPEOBsIBICHO TpeOOBaHHE TMOTPEOUTENs O
MpeIoCTaBIeHU HWHPOPMAIMM O KOHKPETHBIX TMPUYMHAX W TMPABOBBIX OCHOBAHUSX,
OTIPEACTIAIONINX HEBO3MOXXHOCTh 3aKIIOUYCHHS, HWCIOJHEHWS, HW3MEHEHHUS WIH PAaCTOPKEHUs
noropopa 0e3 MpenoCTaBlICHUs IEPCOHAJIbHBIX MJAHHBIX, €CIM HWHOE HE YKa3aHO B 3TOM
TpeOOBaHUU.

[Ipn mnpenbsBieHnn nOTpeOUTENEM TpeOOBaHUSA O MPENOCTAaBICHUU HHPOPMALUU O
KOHKPETHBIX MPUYMUHAX U MPABOBBIX OCHOBAHMSIX, OMPEICISIFOIINX HEBO3MOKHOCTh 3aKITIOUCHHUS,
WCTIOJTHEHUS, M3MEHEHHUs WIM pacTOpXKeHHsI JoroBopa 0Oe3 MpeaoCTaBlICHUsS MNEPCOHATBHBIX
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JAHHBIX, B YCTHOU (hopMe Takasi tHPpopMaIus J0HKHA ObITh MPEAOCTABICHA He3aMEIITUTENBHO.

(Cmamuws 6 pedaxyuu Dedepanvroeo 3axona ot 01.05.2022 Ne 135-D3)

Crarbsi 16'. ®opMBbI H NOPSANOK OMIATHI IPH NPOJAKE TOBAPOB (BbIIOJIHEHHH
padoT, OKa3aHMHU YCJIYT)

1. Tlpomamenr (MCHOMHUTENb, BIAACNEI arperaropa B CiIydae HCIIOIb30BaHHS B CBOCH
NEATCIIbHOCTH HAJUYHBIX PACUCTOB C MOTPEOUTENEM) 00s3aH 00CCIIEYUTh BO3MOKHOCTh OTLIATHI
TOBapoB (paboT, yCiIyr) MyTeM HCIIONIb30BaHMs HAIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a

TaK)K€ HAJIMYHBIX PacueTroB IO BbIOOpPY mnorpedutens. (B pedaxyuu Pedepanviozo 3aKoHa
ot 31.07.2020 Ne 290-®3)

OO0s3aHHOCTh  O0ECIIEYUTh BO3MOXKHOCTH  OIUIATBI  TOBapoB  (paboT, ychoyr) c
UCTIOJIh30BAHUEM HAIMOHAIBHBIX TUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIIMOHAIBHON CUCTEMBI
IUTAaTE)KHBIX KapT PacHpOCTpaHseTCs Ha NpojaBlia (MCIOJIHHUTENS, Bilaleiblla arperaropa), y
KOTOPOTO BBIpyYKa OT peajau3allid TOBAapOB (BBIMOJIHEHHWsI pabOT, OKa3aHUs YCIyT) 3a
NPE/IICCTBYIOIINNA KaJICHAAPHBIA TOJ TPEBBIMIACT ABAANATh MILIHOHOB pyOnei. (B pedaxyuu
Dedepanvroco 3axona ot 31.07.2020 Ne 290-D3)

Ecnu mecTo omatel ToBapoB (paboT, yCIyTr) HAXOJUTCS B MECTE, IIe HE MPEJOCTaBISIOTCS
yCIyTH JO0CTyNa K TOABIMKHOM paauoTeneoHHONW CBA3M W (WJIHM) CPEACTBAM KOJJICKTUBHOTO
JIocTyna K  WHPOPMAIMOHHO-TEJICKOMMYHUKAaMOHHOW  cetn  "WMHTepHeT", mpomasen
(MCTIOJTHUTEITB) OCBOOOXKIACTCS OT 00A3aHHOCTH 0OCCIICYUTh B 3TOM MECTE BO3MOKHOCTD OTLIATHI
TOBapoOB (padoT, YCIyT) ¢ UCIIOIB30BAHNEM HAITMOHAJBHBIX TUIATC)KHBIX HHCTPYMEHTOB.

[Iponasen; ocBoOOXkaaeTCsA OT OOA3aHHOCTU 00ECTIEYUTh BO3MOXXHOCTh OILJIaThl TOBAPOB C
MCIIOJIb30BAHUEM HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYUYKa OT
peaiv3allud TOBapOB B KOTOPOM COCTaBIsieT MeEHee MATH MWJUIMOHOB pyOned 3a
MPEAIECTBYOIINAN KaJICHIAPHBIN T'OJ.

(Ilynkm 6 peoaxyuu @edepanvrozo 3axkona ot 01.05.2017 Ne 88-D3)

2. Omunara ToBapoB (paboT, yCIIyT) MOXKET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUU
C yKazaHWeM TIpojaBla (MCIOJHHUTENSI) IyTEeM pacdyeToB dYepe3 CYObBEKTOB HAIMOHAIBHOM
IJIATEKHOW CHUCTEMBI, OCYIIECTBISIONIUX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C
3akoHO#aTesbCcTBOM Poccuiickont dexepanny 0 HAIMOHAJIBHOM IIJIATEKHOM CHUCTEME, €CIIM MHOE
HE YCTAHOBJICHO (elepalibHbIMH 3aKOHAMH WM HMHBIMM HOPMATUBHBIMHU IPABOBBIMH aKTaMHU
Poccuiickoii @enepanum.

3. Ilpu ommate ToBapoB (paboT, YCAyr) HaIWYHBIMU JCHEKHBIMH CpPEIACTBAMU
00si3aTenbCTBA MOTPEOUTENsT Mepes] MPOJABLOM (MCIOJHUTEIEM) MO OIulaTe TOBapoB (pador,
yCIIYT) CUWTAIOTCSl HKCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CpPEJICTB C MOMEHTa
BHECEHHUSI HAJIMYHBIX JCHEKHBIX CPEICTB MPOAABIY (MCIIOIHUTENIO) JHOO0 IIIATeKHOMY areHTy
(cybareHTy), OCYyIIECTBISIONEMY AEATEILHOCTD MO MPUEMY TUIATEXeH (PU3NISCKUX JIHII.

[Ipu omutare ToBapoB (paboT, yciayr) MyTeM MepeBOAa MPEIOCTaBISEMbIX MOTPEOUTENIEM
HAJMYHBIX JCHEKHBIX CPEICTB 0€3 OTKpBITUS OAHKOBCKOTO cueTa 00s3aTelIbCTBa MOTPEOUTENs
nepeA  MpoJaBIOM (MCHOJHUTENIEM) 1O OIUlaTe ToBapoB (paboT, yCIyr) CYUTAIOTCS
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WCIIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHs MOTpEOUTEIEeM
HAJMYHBIX JEHEKHBIX CPEACTB KPEAUTHOW OpraHu3aluu 100 OAaHKOBCKOMY IUIATEKHOMY arcHTY
(cybareHTy), OCYIIECTBISAIONIMM JAESITENIBHOCT B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
Poccuiickoit @denepanuy 0 HaAMOHAJIBHOM IIJIATEKHOM CUCTEME.

[Ipu ommate ToBapoB (paboT, yclIyr) MyTeM IEpeBO/a JIEHEKHBIX CPEACTB B paMKax
NpUMEHSEMBIX (QOopM OE3HATMYHBIX PacueTOB 00sA3aTeNbCTBA MOTPEOUTENST TMEepea MPOAABIIOM
(MCTIONHHUTENIEM) MO oOIUlare TOoBapoB (paloT, yCIyr) CUYUTAIOTCS HCHOJHEHHBIMH B CyMME,
YKa3aHHOW B PacCHOpPsDKEHUHU O MEPEBOJE JEHEXKHBIX CPEJICTB, C MOMEHTA MOJATBEPXKJIECHUS €ro
UCTIOJTHEHUS 00CTYKUBAIOIIEH MOTPEOUTENSI KPETUTHON OpraHn3aluen.

4. Ilpm ommare ToBapoB (paboT, yCIyr) mpojaBly (MCIOJHUTEIO) 3alpenieHo
YCTaHABJIMBaTh B OTHOIIEHWHW OJHOTO BHJa TOBapoB (paboT, yCiayr) pas3iudHbIC IICHBI B
3aBUCUMOCTH OT CII0cO0a HX OIUIaThl TMOCPEACTBOM HAJIWYHBIX pPACUCTOB WJIM B paMKax
NpUMEHSIEMBIX (OpPM OE3HAIMYHBIX PACUETOB.

4’. Tlpu ommate YCIyr, OKa3hIBAEMBIX HA OCHOBAaHMH aOOHEHTCKOTO [OTOBOPA B
UH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" ¢ hcmonb3oBaHUEM caiTa U (MiIH)
CTpaHMIIBl caiiTa B HHPOPMALMOHHO-TEIEKOMMYHUKAaUMOHHOM cetu "WnTepuer", u (win)
MH(OPMALIMOHHON CHUCTEMBI, U (WJIH) NPOrpaMMBbl 7Sl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIVH,
VCIIOJIHUTENIO 3alpPEIEHO MCIIOJIb30BATh JIs MOIYYEHUS MEPUONNYECKUX IUIaTEKEeH PEeKBU3UTHI
OAHKOBCKOTO cueTa MOTPEOUTENS WU JaHHBIE O €T0 AJIEKTPOHHBIX CPENCTBAxX IUIaTeka, KOTOphIe
NoTpeOUTENb MPEIOCTABUII paHEEe M B OTHOIICHHHM KOTOPBIX BBIPA3WJI MUCHOJHUTENIO OTKa3 OT
UCIOJIb30BaHUS MIPU pacyeTax C HUM.

HcnonauTtens 00s3aH 00€CTICUNTh MPUEM OTKa3a MOTPEOUTENsI OT HWCIOJIb30BaHUS TPU
pacuerax Cc TOTpeOUTENeM paHee MPEIOCTaBICHHBIX MOTPeOUTENEM PEKBU3UTOB OaHKOBCKOTO
cdeTa WM JJAaHHBIX O €T0 JIEKTPOHHBIX CPEJCTBAX IIaTeka, B TOM YHCIIE B JJICKTPOHHOU (popme.

(L{ononnenue nynkmom - @edepanvusiii 3axkor ot 15.10.2025 Ne 376-D3)

5. TlponaBen (MCIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Y MOTpeOUTENs
yOBITKH, BEI3BAHHBIC HAPYIICHHEM TpeOOBaHUI MyHKTa | HACTOAIIEH CTaThH.

(L{ononnenue cmamoeti - @edepanvusiti 3akon oT 05.05.2014 Ne 112-D3)

Crarba 17. Cyne0Has 3amuTa npas norpeoureJiei

1. 3amura npaB noTpedUTENENH OCYIIECTBIISAECTCS CYIOM.

3amura TpaB TOTpPEOUTENel YCIyI, OKa3bIBaEMBIX ()MHAHCOBBIMU OPTaHHU3AIUSIMU,
OpPraHU3yIOUIMMHU B3aUMOJICHCTBHE C YIOJIHOMOUYEHHBIM IO IpaBaM MoTpeduTeneil GruHaHCOBBIX
yciIyr B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHOM "OO yIOJIHOMOYEHHOM IO TpaBaMm
norpebuteneil (pUHAHCOBBIX YCIOYTr", OCYIIECTBISIETCS C OCOOEHHOCTSIMH, YCTaHOBJICHHBIMU

yka3aHHbIM ~ DenepanbHbIM  3aKOHOM. ([ononnenue absayem - @DedepanvHuvlii  3aKOH
ot 04.06.2018 Ne 133-®3)

2. Vcku o 3amuTe mpaB noTpeduTeseil MoryT ObITh MPEAbSBICHBI IO BEIOOPY HUCTLA B CYJI
10 MECTY:
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HaXOXIACHUA OpraHu3aluu, a €Clin OTBETUYHUKOM SABIIACTCA HHHHBHI[yaHBHBIfI
NpCANPUHUMATCIIb, - €TI0 JKUTCIILCTBA,

KUTCIIBCTBA UJIN Hpe6BIBaHI/I$I Hucrua,
3aKIIOYCHHUA WJIW UCIIOJTHCHUA A0r0OBOpa.

Ecinm wuck « OpraHu3anM  BBITCKACT M3  JCATCIBHOCTH  CC (pmmana NI
NpCaACTaBUTCIILCTBA, OH MOXKCT OBITH MNPCABABIICH B CY IO MCCTY HAXOXKICHUS CC @Hnnana HnJIn
NpCACTaBUTCIILCTBA.

(Ilynkm 6 peoaxyuu edepanvroeco 3axkona ot 21.12.2004 Ne 171-D3)

3. IloTrpeburtenu, uHBIE UCTIBI 110 UCKAM, CBSI3aHHBIM C HAapYILIEHUEM IIpaB MOTpeOUTeneH,
O0CBOOOXK/IAtOTCSI OT YIUIAThl TOCYAAPCTBEHHOM MOIUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanmu o Hamorax u cbopax. (B peoakyuu DedepanvHo2o 3aKoHA
ot 18.07.2011 Ne 242-®3)

IVIABA I1. BAIIIUTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJAXKE
TOBAPOB IIOTPEBUTEJIAM

Crarps 18. IIpaBa norpeduTe/isi npu 00HAPY:KEHUH B TOBaApe HEAOCTATKOB

(Haumenosanue 8 pedaxyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

1. ITorpeburensr B ciydyae oOHApy:KEHUS B TOBape HEOOCTATKOB, €CIU OHU HE ObUIH
OTOBOPEHBI MPOAABIIOM, 110 CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ATOU e MApPKH (3TUX K€ MOJEIH U (MJIN) apTUKYIa);

noTpeboBaTh 3aMEHbl HAa TaKOW e ToBap ApPyroil Mapku (MOAENH, apTUKyJda) ¢
COOTBETCTBYIOIIMM II€PEPacUETOM IMOKYITHOU LIEHBI;

MOTPeOOBaTh COPa3MEPHOTO YMEHBIIICHUSI TIOKYITHOM IICHBI,

HOTpe6OBaTb HC3aMCIINTCIIbHOTO 6€3B03MC3,[[H01"0 YCTpaHCHUA HCOOCTATKOB TOBAapa HIIN
BO3MCHICHUA PACXOJ0B Ha UX UCITPABICHUC HOTpe6I/ITeJIeM HJIN TPCTHbUM JIMIIOM,

OTKa3aTbCsl OT WCIOJHEHMS JOTOBOpa KYIUIM-TIPOAKH U TMOTpeboBaTh BO3BpaTa
yIUIau€HHOM 3a ToBap cyMMbl. [lo TpeOGoBaHUIO MpoJaBLA M 3a €ro CYET MOTPEOUTENh TOJIKEH
BO3BPATUTh TOBAP C HEJOCTATKaMHU.

[Ipu sToM moTpebuTENns BIpaBe MOTPeOOBaTh TAKXKE IMOJHOTO BO3MELICHHS YOBITKOB,
NPUYUHEHHBIX €My BCIEACTBHE TMPOJAXH TOBapa HEHAJICKAIIEro KadecTBa. YOBITKU
BO3MEIIAIOTCA B CPOKH, YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM /Ui  YIOBJICTBOPEHUS
COOTBETCTBYIOIINX TPEOOBAHUN MOTPEOUTENS.

B oTHOIIEHNH TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENb B CiIy4ae OOHApy>KEHHsI B HEM
HEJOCTATKOB BIIPaBE OTKA3aThCsA OT MCIOJHEHUS JOTOBOpa KYIUTH-TIPOJAXHM M TOTpeOOBaTh
BO3BpaTa YIJIAU€HHOM 3a TakoW TOBap CyMMBbI JIMOO MPEIbsIBUTH TpeOOBaHHWE O €ro 3aMEHE Ha
TOBap JTOM K€ Mapku (MOJENH, apTUKyJa) UM Ha TaKkoW K€ TOBap Jpyrod Mapku (MoenH,
apTUKYyJla) C COOTBETCTBYIOUIUM INEPEpacyeToM MOKYMHOW LIEHbI B TEUEHUE IMSATHAALATH AHEH co
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JTHSL TIepeladud TOTPeOUTENI0 Takoro ToBapa. [lo ncredennn 3Toro cpoka ykazaHHbIE TPEOOBAHMUS
MOJIJIEKAT YAOBIECTBOPEHUIO B OJHOM U3 CIEAYIONIUX CIIy4aeB:

OoOHapy>XEHHE CYIIECTBEHHOTO HEJ0CTaTKa TOBapa;

HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTATKOB
TOBapa;

HCBO3MOXXHOCTDb HMCIIOJIB30BaHUA TOBApPA B TCUCHHUC KAXKIOI'0 roaa FapaHTHﬁHOF 0 CpOKa B
COBOKYITHOCTH Oosee uyem TpUAUAaTb I[Heﬁ BCJICACTBUC HCOAHOKPATHOI'O YCTPAaHCHUA CTO
pa3iINYHbIX HEAOCTATKOB.

IlepeueHb TEXHUYECKHU CIOXKHBIX TOBApoB yTBepxkaaercsa lIpaBurenscrBom Poccuiickon
Qenepanuu.

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

2. TpeboBaHus, yka3zaHHble B TyHKTe | HacTosmled CTaTbu, NPEIbIBISAIOTCS
noTpeduTeNieM MpoAaBlly JUOO YNOJHOMOUEHHOM OpraHM3aluid WM  YIOJTHOMOYEHHOMY
WHJVBHUYaJIbHOMY PEATPUHUMATEIIO. (B peoakyuu Dedepanvrozo 3aKoHa
or 21.12.2004 Ne 171-®3)

3. IloTpebuTtens BIipaBe NMPeabsIBUTH TPeOOBaHUS, YKa3aHHBIC B ab3ariax BTOPOM U TISITOM
nyHkTa | Hacrosimeld CTaTbM, M3TOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHu3aludd WU
YHIOJTHOMOYEHHOMY  WHIUBUIYAIbHOMY  MpEANpPUHUMATEN0, UMIopTepy. (B pedaxyuu
geoepanvruvix 3axkonos ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

BmecTo npeabsBiieHHs 3THX TPeOOBaHUM MOTPEOUTEIb BIIPAaBE BO3BPATUTH U3TOTOBUTEIIO
WIH UMIIOPTEPY TOBAap HEHAJUJICKAIIETO KadecTBa M MOTPeOOBAaTh BO3BpaTa YIIAYCHHOW 332 HETO
CyMMBL. (B pedakyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhsiii 3akon oT 25.10.2007 Ne 234-D3)

5. OTcyTcTBHE y TIOTPEOUTENS KaCCOBOTO WJIM TOBAPHOTO YeKa JTUOO MHOTO JOKYMEHTA,
yAOCTOBEPSIOMHKX (DaKT W yCJIOBHS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHHWEM JUIs OTKa3a B
YIOBJICTBOPEHUH €TI0 TPEOOBAHUIA.

[IpogaBeny (M3roTOBUTENB), YINOJHOMOYEHHAs OpraHu3alys WIA YHIOJIHOMOYEHHBIN
WHINBUIYaIbHBIN TMpEeANpUHUMATENb, HMIOPTEp OOsf3aHBl MPUHATH TOBAP HEHAAJIEKAIIETO
KauecTBa y MOTpeOUTENsT M B Cilyyae HEOOXOJUMOCTH TIPOBECTH MPOBEPKY KayecTBa TOBapa.

[TorpebuTens BpaBe y4yacTBOBaTb B MpPOBEpPKE KauecTBa ToBapa. (B pedakyuu Dedepanvroco
3axona ot 21.12.2004 Ne 171-®3)

B cnydae cnopa o mpuyMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpoJaBell
(M3TOTOBUTENL), YIOJHOMOYCHHAS] OpraHU3alusl WIA YIOJTHOMOYCHHBINM HWHIUBUIYATbHBIN
npeapUHAMATEh, UMIIOPTEP OOsI3aHBI MPOBECTH JKCIIEPTU3Y TOBapa 3a CBOW CYET. DKCIEepPTH3a
TOBapa IPOBOJUTCS B CPOKH, YCTaHOBIICHHbIE cTarbsiMu 20, 21 u 22 Hacrosmero 3akoHa IS
YIAOBJIETBOPEHHUSI  COOTBETCTBYIOIIMX  TpeOoBanuii  morpedbutens. llorpeOutens  BopaBe
MPUCYTCTBOBATh MPH MPOBEICHUN IKCTIEPTU3BI TOBApa U B CIIy4ae HECOIJIacHs ¢ €€ pe3yIbraTaMu
OCTIOPHTH 3aKJIFOUCHHE TAKOW ADKCIIEPTH3BI B CyAeOHOM mopsiake. (B pedaxyuu Pedepanvhozo
3axona ot 25.10.2007 Ne 234-D3)

Ecau B PE3YIbTATC JKCIICPTU3BI TOBAPA YCTAHOBJICHO, YTO €TI0 HCIOCTATKMU BO3HUKIIN
BCJICACTBUC 06CTOHT€HBCTB, 3a KOTOPBIC HC OTBCYACT IIPOAABCIL (I/ISFOTOBI/ITGJ'IB), HOTpe6I/ITeJ'II>


k6clnthook://&nd=102117613
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102117613
k6clnthook://&nd=102117613
k6clnthook://&nd=102117613
k6clnthook://&nd=102090202
k6clnthook://&nd=102117613

00si3aH  BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJTHOMOUYEHHOM OpraHu3allud WU
YHIOJTHOMOYEHHOMY MHAWBHUAYATHHOMY MPEANPUHUMATEINI0, UMIIOPTEPY PACXOJbl HA MPOBEACHHE
HKCIEPTU3BI, a TAKXKE CBSI3aHHBIE C €€ MPOBEJCHUEM PacXoJbl HA XPAaHEHUE U TPAHCHOPTHUPOBKY
ToBapa. (B peoakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

(IIynkm 6 peoaxyuu @edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

6. [IpomaBenr (M3roToOBUTENb), YHNOJHOMOYECHHAS OpraHU3alys WU YHOJIHOMOYEHHBIN
VHIAMBUIYaJbHbIN peNpUHUMATEIb, UMIIOPTEP OTBEYAET 32 HEJOCTATKU TOBapa, Ha KOTOPbIN HE
YCTAHOBJIEH TapaHTHUHHBINA CPOK, €CIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIU JI0 Mepenadu
TOBapa MOTPEOUTENI0 WIM MO MPUYMHAM, BO3HUKIIMM JIO0 AITOrO0 MOMEHTa. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

B oTHomeHunm TOBapa, Ha KOTOPBIA YCTAHOBJIEH TAPAHTHMHBIM CpPOK, IPOAABEL]
(M3rOTOBHTENB), YIOJTHOMOUYEHHAs OpraHu3aus WIA YIIOJHOMOYEHHBIM WHIWBHUIYaTbHBIN
npeanpuHUMAaTeslb, UMIIOPTEP OTBEUYAET 3a HEJOCTATKHM TOBapa, €ClId HE JOKaXKET, YTO OHHU
BO3HUKJIM MOCJIC TIEpeadyl TOBapa MOTPEOUTEII0 BCICACTBUEC HAPYIICHUS OTPEOUTEIEM TIPABHIT
UCTIOJb30BAHUS, XPAHCHUS WU TPAHCIOPTUPOBKH TOBapa, JEHCTBUM TPETbUX JIHMI[ WU
HETPeonoIUMON cuibl. (B pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

([[ononnenue nynkmom - @edepanvhusiil 3akor oT 17.12.1999 No 212-D3)

7. JlocTaBka KpyIMHOTa0apUTHOTO TOBapa M TOBapa BECOM OOJiee MATH KHJIOTPAMMOB ISt
pEMOHTa, YIICHKH, 3aMCHBI U (MJIM) BO3BpAT MX MOTPEOUTEIIO0 OCYIIICCTRISAIOTCS CHJIAMU H 3a CUCT
npoaaBia  (M3TOTOBUTENS,  yIOJHOMOYCHHOHW  OpraHM3allid WM YIIOJHOMOYCHHOTO
WHIMBHIyaJIbHOTO TMpEANPUHUMATENSI, HMIOpTepa). B  cilyyae HEHCIIONHEHHUS JTaHHON
0053aHHOCTH, a TAKXKE MPH OTCYTCTBUHU MPOJaBIa (M3rOTOBUTEIIS, YIIOJTHOMOYCHHON OpraHu3aiuu
WIM YIIOJHOMOYCHHOTO WHIUBUIYAJIBbHOTO MPEANPHHUMATESA, HMIIOPTEPa) B MECTE HAXOXKICHUS
noTpeOuTeNss JocTaBka M (WIM) BO3BpaT yKa3aHHBIX TOBApPOB MOTYT OCYIIECTBISATHCS
norpebutenem. [Ipu >ToM mpomaBen; (M3rOTOBUTENb, YIIOJIHOMOYCHHAs OpraHU3alMs WIIN
YIOJTHOMOYCHHBI ~MHAMBUAYAJIbHBIA TpEeANPUHUMATENIb, HMIOPTEP) OO0sS3aH BO3MECTHTH
MOTPEOUTENTIO PAcXO/bl, CBA3aHHBIC C JIOCTABKOW W (WJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 19. Cpoxu npeabsiBjeHUs NOTPeOUTE/IeM TPeOOBAHUIT B OTHOIIIEHUM
HE/I0CTATKOB TOBapa

1. TloTpeburtens BnpaBe NpPeAbsIBUTH MPENYCMOTPEHHbIE cTaTheil 18 HacTodlero 3akoHa
TpeOOBaHMs K IPOaBIly (M3TOTOBUTENIO, YIIOJIHOMOYEHHON OpraHu3aluy Wik YIOTHOMOYEHHOMY
WHMBUIYaJbHOMY MPEINPUHUMATEN0, UMIOPTEPY) B OTHOLICHUH HEIOCTATKOB TOBapa, €CJIu
OHM OOHApyKEHbl B TEUCHHWE TapPaHTUWHOTO CpOKa WM CpOKa TOAHOCTU. (B pedaxyuu
Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

B oTHOmEHMHM TOBapoB, HAa KOTOPBIE TapaHTUMHBIE CPOKH WM CPOKHM TOOHOCTH HE
YCTaHOBIICHBI, TIOTPEOUTENIb BIIpaBe MPEAbIBUTH yKa3aHHbIE TPEOOBAHMS, €CIM HEAOCTATKH
TOBAapOB OOHApYKEHBI B pa3yMHBIM CPOK, HO B TMpeaenax JAByX JIET CO JHS Tepeaadd ux
noTpeduTeNIo, €ciii 6oJiee ATUTENbHbIE CPOKH HE YCTAHOBJICHBI 3aKOHOM UJTU JIOTOBOPOM.
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(Ilynkm 6 peoaxkyuu edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

2. lNapanTuiiHbIi CPOK TOBApa, a TAKXKE CPOK €ro CIYk Obl UCUMCISETCS CO JTHS Nepeaadn
TOBapa NOTPEOUTENI0, €CIM HHOE HEe MPEeJyCMOTPEHO AoroBopoM. Ecinum naeHbp mnepenaqu
YCTAHOBUTh HEBO3MOXHO, 3TH CPOKH HMCUHUCIIAIOTCS CO JIHS M3TOTOBJIEHMs ToBapa. (B pedaxyuu
Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Jlnst ce30HHBIX TOBApOB (0OYBHU, OJEXKBI M MPOUYUX) 3TU CPOKH UCUUCIISIOTCS C MOMEHTa
HACTYIJIEHUSI COOTBETCTBYIOILIETO CE30HAa, CpPOK HACTYIUIEHUS KOTOPOrO  OIpenessieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit deaepanuu HCXoas U3 KIMMAaTHYECKUX YCIOBUN MecTa
HaXOXJICHUS MTOTPCOUTEIICH.

[Ipn mpomaxke ToBapoB mo oOpasliaM, MO IOYTe, a TaKXKE B CIy4asiX, €CJIM MOMEHT
3aKJIFOUEHUS JI0TOBOPa KYIUTU-IIPOAAKA U MOMEHT Iepeaayd ToBapa MoTpeOUTENI0 HE COBMAIAIOT,
T CPOKM HUCUUCISIOTCS CO JIHA JOCTaBKM ToBapa norpedutento. Ecnum morpedurtens nuileH
BO3MOXXHOCTH HCIOJIBb30BaTh TOBAp BCIIEACTBUE OOCTOSITEILCTB, 3aBUCSIIMX OT MpojaaBua (B
YaCTHOCTH, TOBap HYXKIAeTCAd B CICIMAIBLHON YCTAaHOBKE, MOAKIIOUEHUU WIH COOpKEe, B HEM
UMEIOTCSI HEJOCTAaTKH), TapaHTUWHBIM CpPOK HE Te4eT [0 YCTPAHEHUS MPOAABIOM TaKHX
oOcrosiTenbcTB. Ecnu JeHb NOCTaBKHM, YCTAHOBKH, MOJKIIIOYEHMs, COOPKHU TOBapa, yCTpaHEHUs
3aBUCSIIMX OT MpOJAaBLa OOCTOSTENbCTB, BCIEICTBUE KOTOPHIX MOTPEOUTENIbh HE MOXET
UCIIOJIB30BaTh TOBAP 110 HA3HAYEHUIO, ONPEAEIUTh HEBO3MOKHO, 3T CPOKH UCUUCIISIIOTCS CO JTHS

3aKJIIOUEHUs  JIOTOBOpa  KYIUTHU-TIPOJAXKU. (B peoakyuu Dedepanvhoco  3aKoHA
ot 17.12.1999 Ne 212-®3)

Ab63ay. (Hcknouen - Dedepanvuwiii 3akon 0T 17.12.1999 Ne 212-03)

Cpok rOAHOCTH TOBapa ONPEAENSIeTCs] NEPUOAOM, UCUHUCIAEMBIM CO JTHS WU3TOTOBJIECHUS
TOBapa, B TEUYEHHE KOTOPOTO OH MPUTOJAEH K HUCIOIB30BAHUIO, WM JATOW, J0 HACTYIUICHUS
KOTOPOM TOBap MPUTOJEH K UCIOIb30BAHHUIO.

[TpoaomKUTENbHOCTh CpOKa TOAHOCTH TOBapa JOJIKHA COOTBETCTBOBATH O0S3aTEIbHBIM
TpeOOBaHUSIM K 0€30MaCHOCTH ToBapa. (B pedakyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-
®3)

3. TapanTuiiHple CPOKM MOTYT YCTaHABIMBATbCS HA KOMIUIEKTYIOIIUE W3ACIHSI U
COCTaBHBIE YaCTH OCHOBHOIO TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIWE HW3AEIUS H
COCTaBHBIC YACTH UCYUCIIAIOTCS B TOM K€ MOPSAKE, YTO U TaPAHTUHHBIN CPOK HA OCHOBHOM TOBap.

["apanTHitHBIC CPOKH HAa KOMIUICKTYIOIINE M3/ICIUS U COCTaBHBIC YAaCTH TOBApa CUYUTAIOTCS
paBHBIMH TapPAaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJIHE, €CIIM NHOE HE YCTAHOBIIEHO TIOTOBOpOM. B
cilydae, eClii Ha KOMILIEKTYIOIIEe U3/IEIie U COCTAaBHYIO YacTh TOBapa B JIOTOBOPE yCTaHOBIICH
rapaHTHHHBIA CPOK MEHbBINEH MPOJODKUTEIPHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE
u3jieNiie, TOTPEOUTENh BIpPaBe NPEABSIBUTh TpPEeOOBAHUS, CBS3aHHBIE C HEJOCTATKAMHU
KOMILIEKTYIOIIETO HM3JCIMS W COCTaBHOM YacTH TOBapa, IPH HX OOHApPY)KEHUU B TCUCHHUE
TrapaHTUIHOTO CpPOKa Ha OCHOBHOE W3JENIHe, €CIU WHOE HE MPEeIyCMOTPEHO IOroBOpoM. (B
pedaxyuu Dedepanvrozo 3akora ot 17.12.1999 Ne 212-D3)

Ecniu Ha KOMIUIEKTyIOIlEE M3/AE/IME€ YCTAHOBJIEH TapaHTUMHBIA CpOK Oosbluel
MPOAODKUTENIHOCTH, YeM TapaHTUWHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOWTENh BIIpaBe
NpeIbsIBUTh TPeOOBaHWSA B OTHOIICHWM HEIOCTATKOB TOBapa MPU YCIOBUHU, YTO HEIOCTATKU
KOMILIEKTYIOUIETO U3Jeiusi OOHapyKeHbl B TEUEHHE TapaHTUHHOTO CpOKa Ha 3TO HU3JENIHe,
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HE3aBHCHMO OT UCTCUCHUS TapaHTUHHOTO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHble B HACTOSILEW CTaTbe, MOBOJATCA IO CBEACHHUS MOTPEOUTENS B
uH(pOpMallUM O TOBape, MPENOCTaBIsIEMON MNOTPEOUTENI0 B COOTBETCTBUM cO crTarbed 10
HACTOALLEr0 3aKOHA.

5. B cnyyasix, koraa npenyCMOTPEHHBIN JIOTOBOPOM TAPAHTUMHBIA CPOK COCTABIISAECT MEHEE
JIByX JIET W HEJOCTATKH TOBapa OOHAPYKEHBI MOTPEOUTETIEM 0 UCTCUCHUN TapaHTHITHOTO CPOKa,
HO B Ipefernax JByX JIET, NOTpeOUTeNb BIpaBe MPEAbsSBUTh NPOAaBIy (HM3TOTOBUTEIIO)
TpebOBaHUsI, IPEyCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa, €Clid JTIOKaKET, YTO HEAOCTATKH
TOBapa BO3HHUKJIW JO €r0 IepeAadyd IMOTPEOUTENI0 WX IO MPUYMHAM, BO3HHUKIIHM 10 3TOTO
MOMeHTa. ({ononnenue nynkmom - @edepanvhwiii 3akon 0T 17.12.1999 Ne 212-D3)

6. B ciiydae BBISBICHHUS CYIICCTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOWTENh BIIpaBe
NPEIbSIBUTh ~ W3TOTOBHTEIO  (YIOJIHOMOYCHHOM  OpraHu3alii WIH  YIIOJHOMOYCHHOMY
WH/IMBHIyaJIbHOMY TMPEINPUHUMATEII0, UMIIOPTEPY) TpeOOBaHUE O OS3BO3ME3THOM YCTPAHCHUHU
TaKMX HEJOCTATKOB, €CIIM JIOKAXET, YTO OHH BO3HUKJIU JI0 Iepeadyd TOBapa MOTPEOUTEI0 WU I10
IPUYHHAM, BO3HUKIINM JIO0 STOT0O MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITh IPEIbSBICHO,
€CIM HEIOCTAaTKH ToBapa OOHAPYXKEHBI M0 HCTECUYCHHWH JBYX JIET CO JHS Tepeladyd ToBapa
MOTPEOUTEIIO, B TCUCHHUE YCTAHOBICHHOTO Ha TOBAp CPOKa CITYKOBI MJIM B TEUCHHUE ACCATH JIET CO
JTHS TIepe/Iayn TOBapa MOTPEOUTEII0 B CIydyac HEYCTAHOBJICHUS CpPOKa CIIykObl. Eciin ykazaHHOE
TpecOOBaHWE HE YIOBJICTBOPEHO B TEUCHHE [BAAIATH JHEW CO JHA €ro MPeIbsSBICHUS
noTpeOuTeIeM WM OOHApY)KEHHBIM MM HEIOCTAaTOK ToBapa SBISICTCS HEYCTPaHHUMBIM,
MOTPEOUTENIF 110 CBOEMY BBIOOPY BIpaBe IPEIBIBHTh H3TOTOBUTENIO (YIOJIHOMOYCHHOU
OpraHu3alliy WIK YIOJHOMOYCHHOMY WHIAWBHAYATLHOMY TPEIIPHHUMATEIIO, UMIIOPTEPY) UHBIC
IPEyCMOTPEHHBIC ITYHKTOM 3 cTaThk 18 HacTosIero 3akoHa TpeOOBaHUS WM BO3BPATUThH TOBAP
U3TOTOBUTENIO (YITOJHOMOUCHHOW OpraHU3allid WM YIOJHOMOYCHHOMY WHAMBHUIYAIEHOMY
HpeIPUHAMATEII0, UMIIOPTEPY) M MOTpeOOBaTh BO3BpaTa YINIAUEHHOH JIEHEKHOW CyMMBIL (B
peoaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 20. YcTpaHeHHe HEIOCTATKOB TOBApPa U3roTOBUTEIEM (IIPOAABIIOM,
YIOJTHOMOY€EHHOH OpraHu3anuei Wi yrnoJHOMOYeHHbIM
HHAUBUAYAJbHBIM NPeANPUHAMATEIEM, HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. Ecnn cpok ycTpaHeHHs HEJOCTaTKOB TOBapa HE OINpeAesieH B MUCbMEHHOM ¢opMme
COIIALIEHUEM CTOPOH, 3TU HEIOCTAaTKU JOKHBI ObITh YCTpaHEHbl U3TOTOBUTENEM (TIPOAABIIOM,
YIOJTHOMOYEHHOW OpraHU3alluel WU YIOJTHOMOUYEHHBIM MHAMBUAYATbHBIM MPEANPUHUMATEIEM,
UMITOPTEPOM) HE3aMEUTUTEIHFHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIN IS
UX YCTPAaHEHHS C y4eTOM OOBIYHO MpUMEHsSEeMOro crmocoba. Cpok ycTpaHEHHUS HEJOCTaTKOB
TOBapa, ONpeleIseMblii B MUCbMEHHOM (hopMe coralieHueM CTOPOH, HE MOXKET MpPEeBbIIIATh
COPOK ITATh JHEW.

B ciyuae, ecium BO BpeMsi yCTpaHEHUs HEIOCTATKOB TOBapa CTAaHET OYEBUJIHBIM, UTO OHU
He OyayT yCTpaHEHBI B OMPEICICHHBIN COTIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKITIOYHTh
COIVIallIEHWE O HOBOM CPOKE YCTPAaHEHUs HEIOCTaTkoB ToBapa. Ilpu 3ToM OTCyTCTBHE
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HEOOXOMMBIX JUIsl YCTpaHEHHUs HEIOCTATKOB TOBapa 3amacHBIX YacTel (AeTasieil, MaTepuasoB),
00OpyIOBaHUS WJIH MOI0OHBIE IPUYUHBI HE SIBJSIOTCS OCHOBAHUEM JIJIs 3aKIIOYCHHS COTNIAIICHUS
O TakOM HOBOM CpOKE€ M HE OCBOOOXZAIOT OT OTBETCTBEHHOCTH 3a HapylLIeHHE CpoKa,
OTIPEEIICHHOTO COMTIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(Ilynkm 6 peoaxyuu @edepanvroeco 3axona ot 25.10.2007 Ne 234-D3)

2. B OTHOIIEHHH TOBApPOB JUIMTEIHLHOTO IOJIb30BAHUS W3TOTOBUTENb, MPOAAaBEl] JTUOO
YIOJHOMOYEHHAs] OpraHu3alusl WIK YHOJHOMOYEHHbIM HWHAMBUAYAJIbHBIM MpEANpPUHUMATEND
00si3aHbl MPU NPEIbSABICHUU MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJAHEBHBIM CpPOK
0€3BO3ME3/IHO MPENOCTAaBUTh IMOTPEOUTENI0 Ha MEpUOJ PEMOHTAa TOBAp JUIUTEIHHOIO
MOJIb30BaHUSI, O0JIAAIONTUN YTUMH K€ OCHOBHBIMHU MOTPEOUTEIHCKUMU CBOWCTBAMU, 0OECIICUNB
JIOCTaBKy 3a cBOM cueT. IlepeueHp TOBApOB IMTENBHOIO MOJB30BAaHUS, HA KOTOPHIE YKa3aHHOE
TpeOOBaHME HE  paclnpocTpaHseTcsi, ycraHaBnuBaerca IIpaBurtensctBom  Poccuiickoit
®enepaunu. (B pedaxkyuu  gedepanvHuix  3akoH08  oT  17.12.1999  Ne 212-d3;
or 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-®3)

3. B cnyuae ycTpaHeHus HEIOCTATKOB TOBAapa TApAaHTUHHBIN CPOK HA HETO MPOJICBACTCS
Ha MEpHUOJl, B TEUEHHWE KOTOPOro TOBApP HE MCIOJIB30BAJICS. YKA3aHHBIM MEPHO HMCUUCISAETCS CO
JHS oOpallleHus noTpeduTens ¢ TpeOoBaHHEM 00 YCTpaHEHHWHM HENOCTAaTKOB TOBapa A0 JHS
BbIJaYd €ro MO OKOHYaHMM peMoHTa. [Ipu BbIgaue TOBapa M3rOTOBUTENb (IIPOAABELL,
YIOJTHOMOYCHHAs] OpraHu3allds WM YIOJHOMOYCHHBIM WHIWBHIYAIbHBIA MpEANPUHUMATEND,
UMITOPTEP) 00S3aH TPEIOCTaBUTh B MUCBMEHHOW ¢opme moTpeOuTento mHPOPMAIMI0 O JaTe
oOparmieHusi motrpedutens ¢ TpeOoBaHHEM 00 YCTpaHEHHUH OOHAPYKEHHBIX KM HEIOCTAaTKOB
TOBapa, O Jare Neperadyd ToBapa MOTpeOUTeneM AJid YCTpaHEHHs HEIOCTAaTKOB TOBapa, O JaTe
yCTpaHEHHUs] HEIOCTAaTKOB TOBapa C WX OIMUCaHUEM, 00 MCIOJIb30BAaHHBIX 3aMacHBIX YacCTIX
(meranmsx, Marepuanax) W O JaTe BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHWU YCTpaHEHUS
HEZI0CTATKOB ToBapa. (B pedakyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

4. Ilpu ycTpaHeHHH HEIOCTAaTKOB TOBapa MOCPEIACTBOM 3aMEHbl KOMIUIEKTYIOIIETO
U3JENHSI UM COCTAaBHOW YacTH OCHOBHOTO W3JEIMS, Ha KOTOPbIE YCTAHOBIICHBI TrapaHTHIHbIE
CpPOKM, Ha HOBbI€ KOMIUIEKTYIOIIEE U3eNue WM COCTaBHYIO 4YacTb OCHOBHOTO H3AETUs
yCTaHABJIMBACTCS TApaHTUWHBIA CPOK TOW K€ MPOMOJDKUTEIHHOCTH, YTO M HAa 3aMEHEHHBIC
KOMIUIEKTYIOIIEE H3JeNHe WIM COCTaBHYIO 4YacTb OCHOBHOIO U3ZENUs, €CIM HHOE He
MPEyCMOTPEHO JOTOBOPOM, M TapaHTUIHBIM CPOK MCUMCISAETCA CO AHS BBbIIA4M MOTPEOUTEIIO
3TOTrO TOBapa MO OKOHYAHUU peMOHTA. (B pedakyuu Dedepanvroco saxona ot 17.12.1999 Ne 212-
®3)

Crarba 21. 3aMeHa ToBapa HeHaJIeKALIET0 KAa4eCcTBa

1. B cnyuae oOHapyeHUss NOTpEOUTENIeM HEJOCTaTKOB TOBapa U TMPEIbSBICHUS
TpeOOBaHMUS O €ro 3amMeHe IMpojaBell (M3TOTOBUTEb, YIOJHOMOYEHHAs] OpraHU3alUs WIH
YIOJTHOMOYEHHBI WHAUBUAYAJIbHBIN NpeANpUHUMATEIb, UMIOPTEP) 00sA3aH 3aMEHUTH TaKOU
TOBap B TEUEHUE CEMH JHEH CO JTHS MPEIbsIBICHUS YKa3aHHOTO TpeOoBaHUs NOTpeOuTeNneM, a mpu
HEOOXOIMMOCTH  JIOTIOJIHUTEIPHOM  TMPOBEPKM  KadecTBa TAKOro  TOBapa  MPOAABIIOM
(M3rOTOBHUTENEM, YIIOJHOMOYEHHOW OpraHu3alueld WIM YIMOTHOMOUYEHHBIM WHJIMBHIYyaIbHBIM
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pEIIPUHAMATEIIEM, UMIIOPTEPOM) - B TSUCHHUE JIBAJIIATH JHEH CO JTHS MPEIBIBICHUS YKa3aHHOTO
TpeOOBaHMUS.

Ecnu y nponasna (M3roToBUTENA, YIIOJIHOMOYEHHOW OpraHU3aliy UK YIOJIHOMOYEHHOTO
UHAUBHUIyaJIbHOTO TpPEANpPUHUMATENS, UMIOpPTEpa) B MOMEHT NpPEIbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN JJi1 3aMEHBI TOBAp, 3aMEHa JODKHA OBITh MpPOBEJACHA B TEUCHHUE
MecsIia Co JHs MPEAbsIBICHHS TAaKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M mNpUpaBHEHHbIX K HHMM MECTHOCTSX TpeOOBaHUE
noTpeOuTENsl O 3aMEHE TOoBapa IMOMJICKUT YAOBIECTBOPEHUIO IO €ro 3asBICHUI0 B CPOK,
HEOOXOIMMBIN ISl OYEPETHON JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PAaMOHBI, B clydae
OTCYTCTBUS y TpojJaBlia (M3rOTOBUTENS, YIIOTHOMOUYEHHON OpraHU3allud WKW YIOJIHOMOYEHHOTO
WHAUBUIYaIBHOTO MPEANPUHUMATEINSI, UMIIOpTEpa) HEOOXOIMMOro Il 3aMEHbl TOBapa Ha JICHb
NPEIbsABICHUS YKA3aHHOTO TPeOOBaHUSI.

Ecnmm nns 3amensr ToBapa Tpebyercst Oosnee ceMu gHEH, 1o TpeOOBaHUIO TOTPEOHUTENs
npoaaBel] (M3rOTOBHTENIb JMOO  YIOJHOMOUYCHHAs OpraHu3alus WIH  YIOJHOMOYCHHBIN
WHIUBUYaJTbHBIN IPEANPUHAMATEIIB) B TCUCHUE TPEX JHEH CO JHS MPEAbSIBICHHUS TPEOOBAHUS O
3aMeHe ToBapa 00s3aH O€3BO3ME3/IHO MPEIOCTABUTH MOTPEOUTENII0 BO BPEMEHHOE IMOJIb30BaHUE
Ha TEepUOJ 3aMEHBl TOBAp JUIMTEIHLHOTO ITOJIb30BAHMS, OOJAJAIOIIMK ATUMH K€ OCHOBHBIMHU
MOTPEOUTEILCKUMU CBOMCTBAMH, OOECIIEYMB €ro JOCTAaBKy 3a CBOM CYeT. DTO MpaBUJIO HE
pacmIpoCTpaHsAETCS HAa TOBApbI, MEPEUCHb KOTOPBIX OMPEICISICTCS B COOTBETCTBUHU C ITYHKTOM 2
ctatbu 20 HacTosmero 3akona. (B pedakyuu Pedepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

(Ilynkm 6 peoaxyuu ®edepanvrozco 3axkona ot 21.12.2004 Ne 171-D3)

2. ToBap HEHaAJIEXKAIIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B yIOTPEOICHUH.

IIpu 3ameHe TOBapa rapaHTUHHBIA CPOK MCYMCIAETCA 3aHOBO CO JIHs IIepelayd TOBapa
NOTPEOUTENIO.

Crarps 22. Cpoxku y10B/I1eTBOPEHHS OTACJbHbIX TPEOOBAHU MOTPeOHTE IS

TpeOboBaHus MOTPEOHTENSA O COPAa3MEPHOM YMEHBIICHHH IIOKYIMHOM IICHBI TOBapa,
BO3MEIICHUH PACcXO0B Ha HCIIPABICHUE HEIOCTATKOB TOBapa MOTPEOUTENIEM TN TPETHHM JIUIIOM,
BO3BpaTe yIUIAYCHHOW 3a TOBAp JICHE)KHOW CYMMBI, a TaKKe TpeOOBaHUE O BO3MEIICHUHU YOBITKOB,
NPUYUHCHHBIX TOTPEOUTENIO BCIEACTBUE MPOJMAXH TOBapa HEHAISKAIIETo KadecTBa JIMOO
NPEI0CTABICHUS HeHAIeKAIIeH HH(OPMAITUU O TOBAPE, MOJJICIKUT YIOBICTBOPESHHUIO MPOAABIIOM
(M3rOTOBHTENIEM, YIIOJIHOMOYCHHOM OpraHU3alpeld WIM YIOJHOMOUYECHHBIM HHJIWBHIyaIbHBIM
npearpuHUMaTesieM, HMIIOPTEpOM) B TCUEHHWE JECATH JHEH CcO JHSA  IPEabsBICHUS
COOTBETCTBYIOIIETO TpeboBaHus. (B pedaxyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamuws 6 pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Crarbs 23. OTBEeTCTBEHHOCTD NPOAABIA (M3rOTOBUTEJIS, YIIOJTHOMOYECHHOI
OPraHM3aluf WK YIIOJHOMOYEHHOT0 HHAUBHAYAIbHOIO
npeanpuHUMATE/IA, MMIIOPTEPAa) 3a MPOCPOYKY BbINOJIHEHUS
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TpeOOBaHUIl MOTPeOUTEIA

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. 3a HapymeHue npexycMoTpeHHbIX cTarbsiMu 20, 21 u 22 Hacrosiero 3akoHa CpOKOB, a
TaK)K€ 32 HEBBINOJIHEHUE (3a/I€PKKY BBIMOIHEHMS) TPEOOBAHUS MOTPEOUTENSI O MPEIOCTABICHUU
€My Ha TIepuoJl PEMOHTa (3aMEHbl) aHAJOTMYHOTO0 TOBapa IMpojaBel] (U3rOTOBUTEIND,
YIOJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHJMBHUIYalbHBIA MNpEANPUHUMATEND,
UMIIOpTEp), AOMYCTUBIIMK TaKhe HapYILICHUsS, YIUIAYUBACT TMOTPEOUTENIO0 3a KaXKIbIH [IeHb

IPOCPOYKH HEYCTOHKY (II€HI0) B pa3Mepe OJHOro MpOLEHTa LEHbl ToBapa. (B pedakyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Ecnu wHOE HE yCTAaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKU (II€HM), ONpE/eICHHOW B
COOTBETCTBUU C HACTOSILEH CTAaThEH, HE MOXET MPEBbIIIATh CYMMY, YIUIAYEHHYIO IOTpeOUTEIeM
10 JIOTOBOPY KYIUTU-IIPOAAXu ToBapa. Eciin nmoanexamas ymiare HeyCTolMKa SBHO Hecopa3MepHa
MOCJIE/ICTBUSAM HapYILICHUSI 00s3aTeNbCTBA, Cy/ BIIPaBE YMEHBIIUTh HEYCTOWKY. (/{ononnenue
aozayem - Dedepanvruiii 3akon oT 28.12.2025 Ne 500-D3)

Ilena ToBapa ompenesseTcs, UCXOAS M3 €ro IICHBI, CYIISCTBOBABIICH B TOM MECTE, B
KOTOpOM TpeOOBaHME TOTPEOUTENs JODKHO OBII0O OBITh  YAOBJIETBOPEHO  MPOAABIIOM
(M3rOTOBHTENIEM, YIIOJIHOMOYCHHOM OpraHU3aldeld WIH YIOJTHOMOUYCHHBIM HHJIWBHIyaIbHBIM
pearpruHUMAaTE]IeM, UMIIOPTEPOM), B JIEHb JOOPOBOJIHHOTO YIOBIIETBOPCHHS TaKOTO TPeOOBaHUS

WU B JICHb BBIHECEHUS CyJIeOHOTO pPEeICHUs], €CIM TpeOOBaHUE TOOPOBOJILHO YIOBIECTBOPEHO HE
obL10. (B peoakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. B cnyyae HeBBIMOIHEHUS TpeOOBaHWN MOTPEOUTENS] B CPOKH, MPEIYyCMOTPEHHBIC
crarbsiMu 20 - 22 Hacrosiero 3akoHa, MOTPEOUTENb BIpaBE MO CBOEMY BHIOOPY MNPEIbSIBUTH
MHbIE TPeOOBaHMSI, YCTAHOBJICHHbIE CTaTbell 18 HacTosmero 3akoHa.

Crarbs 23'. IlociieacTBUS HAPYIIEHUsI IPOJABLOM CPOKA Iepeiadu
NpeIBapUTEJIbHO OIJIAYEHHOT0 TOBAPA MOTPEONTEI0

1. JloroBop KyIUIU-TIPONAXH, MPEIyCMATPUBAOIINNA  OOS3aHHOCTh  MOTPEOUTEIIS
NPEABAPUTEIBHO OIUIATUTh TOBAp, AOIDKEH COMAEPXAaTh YCIOBHE O CpPOKE Iepeaaddl ToBapa
NOTPeOUTENIO.

2. B cnyuae, eciau TMpojAaBel, IOJYYUBIIMH CyMMY TMpEIBAPUTEIBLHOM OIJIAaThl B
OIPENIEJICHHOM JO0TOBOPOM KYIUIU-TIPOAAKU pa3Mepe, He HCIOMHWI O0s3aHHOCTH IO Mepeaaye
TOBapa MOTPEOUTETI0 B YCTAHOBJICHHBIM TaKHUM JOTOBOPOM CPOK, TMOTPEOHUTENh IO CBOEMY
BBIOOpY BIIpaBe MOTPeOOBATh:

nepeiayl OIUIadY€HHOTO TOBapa B YyCTAaHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI TIPEIBAPUTEIILHON OIIaThl TOBapa, HE IEPEAHHOTO MPOIABIIOM.

[Ipu »TOM moTpeOuTens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHUSI YOBITKOB,
NPUYUHEHHBIX €My BCJIEJICTBUE HApPYIIEHUS YCTAHOBJICHHOTO JIOTOBOPOM KYIUIM-IIPOJAXH CPOKa
nepeaayy npeiBapuTeNbHO OIIau€HHOTO TOBapa.
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3. B ciyyae HapylleHHs YCTAHOBJIEHHOTO JAOTOBOPOM KYIUIM-IIPOJAXKU CpPOKa Nepenadu
MPEIBAPUTENHHO OIJIAYEHHOTO TOBAapa MOTPEOUTEIIO MPOIABEI] YINIAYMBACT EMY 32 KaXkIbIH JIEHb
MPOCPOUKH HEYCTOMKY (II€HU) B pa3Mepe MOJOBUHBI IPOLIEHTA CYMMBI MIPEIBAPUTEIHHOM OILIAThI
TOBapa.

Heycrolika (1ieHH) B3BICKUBACTCSI CO JHS, KOTJA 1O JOTOBOPY KYIUTU-TIPOJAXKH Iepeiada
TOBapa MOTPEOUTEINIO TOJDKHA OblIa OBITH OCYIICCTBIICHA, 10 THS TIEpPeIadl ToBapa MoTPEOUTEIT 0
WIM JO0 JHSA YIOBJICTBOPEHHUsS TPeOOBaHUS NOTPEOUTENII O BO3Bpare €My IPeaBapUTEIHHO
YIUTAYCHHOW UM CyMMBI.

Cymma B3BICKAaHHOW MOTpeOUTENIeM HEYyCTOWKH (TIEHHM) HE MOXKET MPEBBIIIATh CyMMY
MpeABapPUTEIBHOM OIUIAThI TOBApPA.

4. TpeOoBaHus MOTpeOUTENST O BO3BpATe YIUIAYEHHOW 3a TOBAP CYMMBI M O TMOJIHOM
BO3MELIEHUHU YOBITKOB MOAJIEKAT YAOBJIECTBOPEHUIO MPOJABLIOM B TEUEHHUE JNECATU AHEH CO JHSA
IPEIbSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeOGoBaHmsi MOTPEOWTENSA, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThbd, HE
MOJJICKAT YIOBJICTBOPEHUIO, €CJIM MPOJABEI] JIOKAXKET, 4YTO HapyIIEHUE CPOKOB TNepeaadu
MOTPEOUTEIIIO MPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa IMPOU3O0IUIO BCIEACTBUE HEMPEOH0TUMOMN
CHWJIBI WJTH TI0 BUHE TIOTPEOUTEIIS.

({ononnenue cmamoeti - @edepanvhsiii 3axkon oT 25.10.2007 Ne 234-D3)

Crarbs 24. PacueTsl ¢ noTpeduTesIeM B cayyae NpUuoOpeTeHUs1 MM TOBapa
HeHA/VIe;Kallero KauecTsa

1. Ilpu 3amMeHe ToBapa HEHAJJIEKALIET0 KauecTBa Ha TOBAp ITOM K€ MApPKH (ITUX XKe
Mozmend W (WIM) apTUKyla) NepepacueT LeHbl TOoBapa HE MNpOou3BOAUTCA. (B pedaxyuu
Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAJJIEKAIIET0 KAaueCTBAa HAa TAaKOM € TOBAp APYrod MapKu
(Moxenu, apTHKyjia) B CiIy4yae, €ClM II€Ha TOBapa, MOJJIEKAIEro 3aMEeHe, HIXKE LIEHBl TOBapa,
NPEJOCTABIEHHOTO B3aMeH, MOTPEeOUTENhb JOKEH AOIUIATUTh Pa3HUILy B LIEHAX; B cilydae, eciiu
LIEHA TOBapa, MOJIEKAIIETO 3aMEHE, BBIIIE LIEHBI TOBapa, MIPEIOCTABIECHHOIO B3aMEH, Pa3HULA B
LIeHaX BbIIJIauMBaeTcss norpedutento. LleHa ToBapa, mojuiexallero 3aMeHe, ONpenessercs Ha
MOMEHT €ro 3aMEHbl, a €ClIM TPeOOBaHHE MOTPEOUTENs] HE YAOBIETBOPEHO MPOJABILIOM, LI€HA
3aMEHSEMOr0 TOBapa M II€Ha IIepeJaBacMOro B3aMEH TOBapa ONPENEISIOTCS Ha MOMEHT

BBIHECEHHUSI CYJIOM pEIIeHusT O 3amMeHe ToBapa. (B pedaxyuu DedepanbHoco 3aKoHa
oT 17.12.1999 Ne 212-®3)

3. B cnyuae mpenbsiBieHuss noTpeduTeneM TPeOOBaHMS O COPAa3MEPHOM YMEHBILICHUU
IIOKYITHOM IIEHBl TOBapa B pacyeT IPUHUMAETCA II€HAa TOBApa HA MOMEHT HPEIbSBICHUS
norpebutesneM TpeOoOBaHUS 00 YIEHKE WJIM, €CIM OHO JOOpPOBOJIBHO HE YHAOBIETBOPEHO, Ha

MOMEHT BBIHECEHUS CYJIOM PEIIECHUSI O COPa3MEPHOM YMEHBIIICHUH TIOKYITHOH 1IEeHHI. (B pedaxyuu
Dedepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

4. Tlpm BO3BpaTe TOBapa HEHaAJEXKAalllero KadecTBa NOTpEOUTeNb BIpaBe TpPeOOBATH
BO3MELIEHUSI pa3HUIBl MEXAy LIEHOW TOoBapa, YCTAaHOBIEHHOM JIOTOBOPOM, U ILIEHOU
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COOTBETCTBYIOLICTO TOBAapa HAa MOMCHT I[O6pOBOJ'H>HOFO YAOBJICTBOPCHUA TAKOI'O Tpe6OBaHI/IH niu,

eciu TpeboBaHUE JOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM pemieHwus. (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[Ipn BO3BpaTe TEXHWYECKH CIIOKHOTO TOBapa HEHAJUICKAIEr0 KadyecTBa MOTPEOUTEINb
BIIpaBe TPeOOBaTh BO3MEIICHUS PA3HUIIBI MEXKIY LIEHON TOBapa, yCTAaHOBIEHHOH JIOTOBOPOM, U
IICHOM aHAJOTUYHOTO MO TEXHUYECKHM M DKCILTyaTal[MOHHBIM XapaKTEPUCTHKaM, 00JIaIaroIIero
TaKOW JK€ CTETIEHBIO M3HOCA W TOTO JK€ rojla BBITYCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JTOOPOBOJILHOTO ~ Y/IOBJIETBOPEHUSI TPEOOBaHUSA WJIM, €CIu TpeOoBaHWE JTOOPOBOJIBLHO HE
YIOBIIETBOPEHO, Ha MOMEHT BBIHECEHHUsS CylAOoM perieHus. [loJoKeHusT B 4acTH OMpecIICHUS
TaKO pa3HMIIbI, YCTAHOBJICHHBIC HACTOSIINM ab3arieM, He IPUMEHSIOTCS, €CIIH NP 3aKITIOYCHUH
JIOTOBOpa TOTPEOHUTENIh OBLT YMBIIIUICHHO BBEICH IPOJABIOM B 3a0NIy)KJACHHE OTHOCHUTEIHHO
TEXHUYECKUX M IKCIUTYyaTAIIMOHHBIX XapaKTEPUCTUK, CTCTICHN U3HOCA U TO/a BBIMIyCKa TOBapa, 4To
MPUBEII0O K NPUOOPETEHUIO MOTPEOUTENIEM TOBapa, XapaKTEPUCTHUKU KOTOPOTO CYIIECTBEHHO
OTIIMYAIOTCSI OT XapaKTePUCTHK, YKa3aHHBIX B JIOTOBOPE KYIUTU-TIpOAakH. B TakoMm criydae

NPUMEHSIFOTCS TIOJIOKEHUSI, YCTaHOBIICHHBIE a03alleM MEePBBIM HACTOSILETO MyHKTA. ([ononxenue
abzayem - Dedepanvuwiii 3akon oT 28.12.2025 Ne 500-D3)

(L{ononnenue nynkmom - @edepanvusiii 3axkor oT 17.12.1999 No 212-D3)

5. B cnyyae Bo3Bpara TOBapa HEHAQJISKAIIETO KauyecTBa, IPOJAHHOTO B KPEJIWT,
NOTPEeOUTEIO BO3BpAIaeTCs YIUTaueHHAast 32 TOBAp JCHEXHAs CyMMa B pa3Mepe MOTameHHOTO KO
JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpenuTa, a TakKe BO3MEIIACTCS IUlaTa 3a MPENOCTaBICHHE
kpeauta. (B pedaxyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

6. B ciydyae Bo3Bpara ToBapa HEHaJICXKAIIEro Ka4ecTBa, MPUOOPETEHHOTO MOTPeOUTEIeM
3a CYeT NOTPeOUTENbCKOTO KpeawTa (3aliMa), MpoaaBell O0s3aH BO3BPATHTh IMOTPEOMUTEIIO
VIUTAYCHHYIO 3a TOBap JACHEXKHYIO CYMMY, a Tak)Ke BO3MECTUTH YIUIQYCHHBIC ITOTPEOUTEIIEM
MPOIICHTHl M WHBIC IUIATEXH IO JOTOBOPY MOTPEOUTENBCKOTO Kpemuta (3aiima). (/[ononnenue
nynkmom - @edepanvruiii 3akon ot 21.12.2013 Ne 363-D3)

Crarba 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa Ha/JIeKAIIero KayecTBa

1. IToTpeOuTenb BIpaBe 0OMEHSATH HEMPOIOBOJIBLCTBEHHBIN TOBAp HAJISKAIIETO KauecTBa
Ha aHAJOTHYHBIA TOBAap y IPOAABIA, Y KOTOPOIO 3TOT TOBAp OBLI MPHUOOPETECH, €CIIM YKa3aHHBIN
TOBap He mopomen mo gopme, rabapuraM, GpacoHy, paclBETKe, pa3Mepy WM KOMILIEKTAIuu. (B
pedaxyuu Dedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

HOTpe6I/ITCHI> HMECT IIpaBO Ha oOMeH HEMMPOAOBOJILCTBCHHOI'0 TOBAapa HAIJICKAIICTO
Ka4€CTBa B TCUCHUC YCThIpHAAIaTU I[HCIZ, HC CUMTasd OHA €TO0 IMOKYIIKH.

OOMeH HenpoIOBOJILCTBEHHOTO TOBapa HAJUISKAIIEro KauyecTBa MPOBOIUTCS, €CIU
yKa3aHHbIA TOBap HE ObUT B yHNOTPEOJIEHWHU, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTENHCKUE
CBOMCTBa, TJIOMOBI, (paOpUUHBIE APIBIKK, a TAK)K€ MMEETCS TOBApPHBIM YEK HIIM KaCCOBBIA YEK
7100 UHOM MOATBEPKIAIOIIHMK OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE Yy TOTPEOUTENS
TOBApPHOTO Y€Ka MJIM KacCOBOTO YeKa JMO0 MHOTO MOJATBEPKIAIOIIETO OIJIaTy TOBapa JOKyMEHTa
HE JIMIIAET €ro BO3MOXKHOCTH CChUIATBCS Ha CBUJAETENbCKUE TMOKa3aHus. (B pedaxyuu
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Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[lepeuenb TOBapoOB, HE MOJIEKAUIMX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSILEH
crartbe, yrBepxkaaercs [IpasurensctBom Poccuiickoit denepannu.

2. B ciydae, ecau aHaJOTUYHBIA TOBAap OTCYTCTBYET B MpoAake Ha JEHb OOpalleHus
noTpeduTeNnst K MpoAaBIily, TOTPEOUTENb BIIPaBE OTKa3aTbCsl OT MCIOJIHEHHWS JOrOBOpa KyIUIH-
npoAaku M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHbIM TOBap JCHEKHOW CYyMMBI.
TpeboBanue noTpeOuTeNsT O BO3BpaTe YIJIAYEHHOM 3a YKa3aHHBIM TOBap JEHEKHOW CyMMBbI
IIOJIJIEKUT YAOBJIETBOPEHUIO B TEYEHUE TPEX THEU CO JHS BO3BpaTa YKa3aHHOIO TOBApa.

[To cornamenuto noTpedUTENs ¢ NMPOAABIIOM OOMEH TOBapa MOXKET OBITh MPerlyCMOTPEH
Opy MOCTYIUICHWH aHaJOTMYHOrO ToBapa B mpogaxy. I[lpomaBen o0s3aH He3aMeMIUTEIBHO
COOOIIUTH MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B MPOJAXKY.

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crartba 26.

(Cmamws ympamuna cuny - @edepanvuoii 3axon ot 25.10.2007 Ne 234-D3)

Crarbsi 26'. [MCTAHIMOHHBII CIOCOO IPOJAKA TOBAPA

1. JloroBop pO3HUYHOW KYIUTH-IPOAAKA MOXKET OBITh 3aKIIOUe€H Ha OCHOBAHHUU
O3HAKOMJICHHUSI TOTPEOUTENsT C TPEUIOKEHHBIM TMPOJABIIOM OIMCAHUEM TOBapa IMOCPEICTBOM
KaTaJioroB, MPOCIEKTOB, OyKJIETOB, (DOTOCHMMKOB, CPEJICTB CBS3H (TEIEBU3MOHHOM, MOYTOBOW,
pPamuoOCBS3M H JIPyTUX) WIM WHBIMA HWCKJIIOYAIOIIUMH BO3MOXKHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHUSI TIOTPEOUTENST C TOBapoM JIMOO OOpa3loM ToBapa IMpHU 3aKIIOYECHUU TaKOTro

JIOTOBOpa (IMCTAHIIMOHHBIA CIIOCO0 TMpoAaku ToBapa) crocobamu. (B pedaxyuu Dedepanvroco
3axona ot 25.10.2007 Ne 234-®3)

2. IlponaBuoM A0 3aKJIIOYEHHUs JIOTOBOpa JOJDKHA OBITH IMPeNoCTaBlieHA MOTPEOUTEINIO
uH(popmMaIrs 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MecTe HaXOXKICHHS)
npoAaBia, O MECTE€ M3rOTOBJIEHHS TOBapa, O TIOJTHOM (UPMEHHOM HaWUMEHOBAaHUU
(HaMEHOBAaHMHM) TIPOAaBIA (M3TOTOBUTES), O IIeHE U 00 yCIOBUSIX MPUOOPETEHUs TOBapa, O €ro
JIOCTaBKe, CPOKE CITY»KObI, CPOKE TOJHOCTU W TapaHTHIHOM CPOKE, O MOPSAIKE OIUIaThl TOBapa, a
TaK)Ke O CPOKE, B TEUEHHE KOTOPOTO JACUCTBYET MPEJIOKEHIE O 3aKIIOUEHUH JI0TOBOPA.

3. TlorpeOuTeno B MOMEHT JOCTaBKH TOBapa JOJHA OBITh B MHUCBMEHHOUN Qopme
npenocTaBieHa MHPopMaIusi O ToBape, MpeaycMOTpeHHast cratbedt 10 Hacrosimero 3akoHa, a
TaKKe MNPeJyCMOTpPEHHas MyHKTOM 4 HACTOALIEH cTaTbu HMHQOpMAIUs O TMOPSAKE U CpPOKax
BO3Bpara ToBapa.

4. IlotpeOuTenb BIpaBe 0TKa3aThCs OT TOBapa B JIH00OE BpeMs J0 €ro mnepeaadu, a mocie
nepeaayy ToBapa - B TEUEHUE CEMU JTHEH.

B cilIy4dac, cCiiu I/IH(bOpMa[II/ISI O TMOopsAAKE M CpOKax BO3Bpara TOBapa HAAJICKAIICTO
KadyecTBa He OblIa MpeaoCTaBJICHA B MMMCHbMEHHOM Q)opMe B MOMCHT HOOCTaBKM TOBapa,
HOTpC6I/ITeJ'IB BIIPaBC OTKA3aTbCA OT TOBAapa B TCUCHHUEC TPEX MECALICB C MOMCHTA IICpCaavu TOBapa.
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Bo3Bpar ToBapa Hamiexalmero KadecTBa BO3MOXEH B CIlydae, €CIIM COXPAaHEHBI €ro
TOBAapHBIM BHJ, MOTPCOUTEIHCKHE CBOWCTBA, a TaKXe TOKYMEHT, MOATBEpKIAIOIMMA (PakT u
YCIOBUSI TMOKYNKHA  yKa3aHHOro ToBapa. OTcyTcTBHE y  TOTPEOHWTENs]  JOKyMEHTa,
MOATBEPKIAIOIIETO (haKT U YCIOBUS MOKYIKU TOBapa, HE JIMIIAET €r0 BOBMOXHOCTH CChUIATHCS Ha
JpyTHE T0Ka3aTeIbCTBA MPUOOPETEHUS TOBapa y JAHHOTO MPOaBIa.

[Torpeburens He BIpaBe OTKa3aTbCsl OT TOBapa HAAJEXKAILIEro KadecTBa, HMMEIOLIEro
WHINBUYalIbHO-OIIPEICTICHHBIE CBOMCTBA, €CIIM YKa3aHHBIA TOBap MOXKET OBbITh HCIOJIB30BaH
UCKJIIOUUTENIBHO TPUOOPETAIOIINM €T0 MOTPeOUTEIEM.

[Ipn oTkaze moTpeOuTENsT OT TOBapa MpOJaBell JODKEH BO3BPAaTUTh €My JCHEKHYIO
CyMMY, YIUIQYEHHYIO MOTpeOUTeNleM IO JOroBOpY, 3a HMCKIIOYEHHEM pPACXOI0B IpojaBla Ha
JIOCTaBKY OT MOTPeOUTENsI BO3BPALIEHHOTO TOBapa, HE MO3JHEE YeM Yepe3 JeCATh JAHEH CO JHS
MpeIbsBICHUS OTPEOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHUS.

5. [locneacTBust mpoJaku ToBapa HEHAJJIEKAIIEro KauecTBa TUCTAHIIMOHHBIM CIIOCOOOM
MpPOJAXXW TOBapa YCTAHOBJIEHBI MOJOKEHUSIMHU, NPEAYyCMOTPEHHBIMU cTartbsiMu 18 - 24
HACTOAILEr0 3aKOHA.

(dononnenue cmamoeii - @edepanvuwiii 3akon ot 21.12.2004 Ne 171-D3)

Crarbs 26°. IlpaBuia Npogaku oTAeIbHBIX BUI0B TOBAPOB

[IpaBuna mpoaaku OTAEIBHBIX BUJIOB TOBApOB YycTaHaBiMBalOTca [IpaBuUTENbCTBOM
Poccuiickon denepanun.

({ononnenue cmamoeii - Qedepanvuwiii 3akon ot 18.07.2011 Ne 242-D3)

TUIABA I11. BAIIIATA ITPAB IOTPEBUTEJIEM ITPY BBINTIOJTHEHUM
PABOT (OKA3AHHMU YCIJIVYY)

Crarbs 27. Cpoxku BbIIOJTHEHHS PA00OT (OKa3aHHUS yCJIYT)

1. UcnonuuTenb 00s13aH OCYLIECTBUTH BHINIOJIHEHHE pabOThl (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBIJICHHBIN MPaBUJIAMU BBITIONTHEHUS OTJEIBHBIX BUAOB pa0OT (OKa3aHUsS OTIACIbHBIX BHIOB
YCIIYT) WA AOTOBOPOM O BBHITIOJHEHHH paboT (OKa3aHWHW yCayT). B moroBope o BBHITIOJIHEHUH
paboT (OKa3aHMM YCIyr) MOXET MPEIyCMAaTPUBATHCS CPOK BBIMOJHEHUS palbOThl (OKa3aHUS
YCIyIH), €CJIM YKa3aHHbIMU [paBUJIaMU OH HE MPEAYCMOTPEH, a TaKKe CpPOK MEHbIIEH
MPOAOKUTEILHOCTH, YeM CPOK, YCTAaHOBJICHHBIA YKa3aHHBIMU MTPaBUIIAMH.

2. Cpok BbIOTHEHUST pabOTHl (OKa3aHUS YCIYTH) MOXET OINpeNensThCa JaTou
(meproioM), K KOTOPOM JOMKHO OBITH 3aKOHUEHO BBITIOJIHEHHE palOoThl (OKa3aHHWE YCIyTH) WU
() nmatoi (mepuoOoM), K KOTOPOMl MCHOJHUTENb AOKEH MPUCTYNHUTh K BBINOJIHEHUIO PabOThI
(okazanuto yciyrn). (B peoaxkyuu @edepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

3. B cnyuae, ecnu BbIOJHEHHE pabOThl (OKa3aHUE YCIYTH) OCYLIECTBISIETCS M0 4acTAM


k6clnthook://&nd=102090202
k6clnthook://&nd=102149703
k6clnthook://&nd=102063518

(ocTaBKa MEPUOAMYECKON TeYaTH, TEXHUYECKOe OOCITY)KMBaHWE) B TEUCHHE CpPOKa JCHCTBUS
JIOTOBOpPAa O  BBIMIOJIHEHUH palboT  (OKa3aHUU  YCIyr), JOJDKHBI — MPEAyCMaTpHUBATHCS
COOTBETCTBYIOIINE CPOKHU (TIEPUO/IbI) BHIMOIHEHUS TAKUX padoT (OKa3aHUs yCIIyT).

[Io comlameHut0 CTOPOH B JOrOBOPE MOLYT OBbITH INPEAYCMOTPEHBI TaKXe CpPOKU
3aBEpIIEHUS OTJEIBHBIX ITAMOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

(L{ononnenue nynkmom - @edepanvhwiii 3axkor oT 17.12.1999 No 212-D3)

Crarps 28. IlocaencTeusi HApylIeHUS HCIIOJIHUTEIEM CPOKOB BbINOJIHEHUS
padoT (oxka3aHMs yCJIYT)

1. Ecnu ucnonmHUTENb HApYMIUI CPOKH BBIMOJTHEHHS paOOThl (OKa3aHUs YCIYTH) - CPOKHU
Hauana M (UIU) OKOHYAHUS BBIMIOJIHEHUS pabOThl (OKa3aHHs YCIAYTH) U (WMJIM) MPOMEKYTOUHBIC
CPOKH BBITIOJIHEHUS paOOThl (OKa3aHUsl YCIyTH) WIK BO BpeMsl BBIMIOJHEHUS paboThl (OKa3zaHUs
YCIIyT'M) CTajO0 OYEBHUJHBIM, YTO OHa HE OyAeT BBHINOJHEHA B CPOK, MOTPEOUTENb IO CBOEMY
BEIOOpPY BmpaBe: (B  pedaxyuu @edepanvuvix 3axkonoé ot 17.12.1999 Ne  212-D3;
oT 25.10.2007 Ne 234-®3)

HAa3HAUYUTh HWCIOJHUTEIIO HOBBIM CpOK; (B pedaxyuu @Dedepanvrozo 3aKkoHa
or 17.12.1999 Ne 212-®3)

NOPYYUTH BBINIOJHEHHE PAa0OOThI (OKa3aHHE YCIyru) TPETbUM JIHMIAM 33 Pa3yMHYIO LEHY
WIM BBITIOJTHUTH €€ CBOMMHM CHJIAMH M TOTPeOOBaTh OT MCIIOTHHUTENS BO3MEIICHHS MOHECEHHBIX
pacxozioB;

HOTpe6OBaTB YMCHBIICHUS LICHBI 3a BBIITOJIHCHHUC pa6OTI:>I (OKaBaHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT HUCIOJIHCHHS JOTOBOPA O BBIMOJHEHUW pPabOThI (OKa3aHUM YCIyrH). (B
pedaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[TorpebuTenp BrpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX
€My B CBS3M C HapylIeHHEM CpPOKOB BBHITIOJHEHUS paboThl (OKa3aHUS YCIyTH). YOBITKH
BO3MEINAIOTCS B CPOKH, YCTAHOBJICHHBIC JIJISI YOBJICTBOPSHHS COOTBETCTBYIONIMX TpPEOOBaHUH
notpeourens. (B pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

2. Ha3nauennble moTpeOUTEIEM HOBBIE CPOKH BBIMOIHEHHUS palOOThl (OKa3aHUSl YCIyTH)
YKa3blBalOTCSI B JOTOBOPE O BBINOJIHEHUH padoThl (OKa3aHUM YCIyTH). (B pedaxyuu
Deoepanvroco 3akona ot 17.12.1999 No 212-®3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOWTENh BIpaBE MPEIBSIBUTH HCIIOIHUTEIIO
WHBbIE TPEOOBAHMSI, YCTAHOBJICHHBIC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbINOJIHEHHON pabOTHI (OKAa3aHHOM YCIIyTH), BO3Bpallaemas MOTPEeOUTEN0 Npu
OTKa3€ OT MWCIOJIHEHUS JI0rOBOpAa O BBIIOJHEHUH pPaOOThl (OKa3aHUU YCIYTH), a TaKxke
YYHUTBIBa€Mas P YMEHBIIICHUH 1I€HBI BBIMOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH), OTIPEACIaeTCs
B COOTBETCTBUU C TyHKTaMH 3, 4 1 5 crarbu 24 HacTosmiero 3akoHa. (B pedaxyuu @edepanvhozo
3axona ot 21.12.2004 Ne 171-®3)

4. Tlpu oTka3e OT WCIOJHEHHUs JOTOBOpa O BBINOJHEHHHM PabOTHI (OKa3aHUU YCIYTH)
UCIIOJTHUTENh HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3arpaT, MPOU3BEIECHHBIX B TMPOIECCe
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BBITIOJTHEHUST Pa0OThI (OKa3aHUs yCIyTH), a TaKKe IJIAThl 32 BHIMOJIHEHHYIO padoTy (OKa3aHHYIO

YCIIYTY), 32 UCKIIFOYEHUEM CIIydasi, €CJIM MOTPEOUTENs IPUHSIT BHIIIOJIHEHHYIO paboTy (OKa3aHHYIO
yenayry). (B peoaxkyuu gpedepanvubix 3axkonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 No 171-
®3)

Abzay. (Hcknouen - @edepanvhwiii 3akon oT 17.12.1999 Ne 212-D3)

5. B ciyuyae HapymieHus] yCTAaHOBJIEHHBIX CPOKOB BBIMOJHEHUS pa0OThI (OKa3aHUS YCIYTH)
WIM Ha3HAYEHHBIX MOTPEOUTEIEM Ha OCHOBAHMM NYHKTa | HacCTOSILEW CTarbhd HOBBIX CPOKOB
UCTIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KA/l JeHb (Yac, €Clid CPOK OMpesesicH B yacax)
MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe TpeX MPOILICHTOB IICHBI BHIMOTHEHHS PaObOThI (OKa3aHuUs
YCIIYTH), @ €CJIA 1[€HA BBIMOJTHEHHS pa00Thl (OKa3aHUsI YCIYTH) JOTOBOPOM O BBITIOJIHEHUU PabOT
(oKa3zaHMM YCIIyT) HE OmNpenesieHa - oOIed IeHbl 3aka3a. J|oroBOpoM O BBIOJTHEHHUU PadoT
(OKa3aHUU YCIyr) MEXAy HOTpeOUTeNIeM W HUCIOJHUTEIEM MOXET ObITh YCTaHOBJIEH Ooliee
BBICOKUI pa3mep HEyCTOMKU (neHn). (B pedaxyuu Dedepanvrozo 3axona ot 17.12.1999 Ne 212-
®3)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB Hadajia BBIMIOJHEHHUS pPaOOThI (OKa3aHHS
yCIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXIblil JeHb (Yac, €clid CpPOK ONpeleieH B Yacax)
MPOCPOYKH BIUIOTH JO Hayajga BBINOJHEHUS pPaOOThl (OKa3aHUs YCIyTH), €€ OdTana WiIu
NpeIbsBICHUS MOTpeOuTeneM TpeOOBaHMA, MPEAYCMOTPEHHBIX MTyHKTOM | HAacTOsIIeH cTaThu. (B
pedaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Heycroiika (meHs1) 3a HapyIIeHHWE CPOKOB OKOHYAHHS BBITIOTHEHUS PaOOTHI (OKa3aHHS
yCIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXIblil JeHb (Yac, €clid CpPOK ONpEeleieH B Yacax)
MPOCPOUYKH BIUIOTh JO OKOHYAHHUS BBITIOJHEHUS PaOOTHl (OKa3aHWsA YCIyTH), €€ dTama WId
NpeIbsABICHUS MOTpeduTeneM TpeOOBaHMMA, MPEAYCMOTPEHHBIX MTyHKTOM | HACTOSIIEH cTaThu. (B
pedaxyuu Dedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

CymMma B3BICKAHHOW TOTpeOUTENIEM HEYCTOMKM (TMIE€HM) HE MOXKET IMpPEBBIIIAaTh LIEHY
OTIEJIbHOTO BHJIA BHINIOJHEHUS padOThl (OKa3aHMUs YCIyTH) WM OOUIYyIO IIEHY 3aKasa, €clid LieHa
BBIMIOJIHEHUSI OTHEJIBHOTO BHAa padOThl (OKa3aHUs YCIyTrd) HE OMpelesieHa J0TOBOPOM O
BBHITIOJTHEHUU Pa0OTHI (OKa3aHUU YCIYTH).

Pa3smep HeycToiiku (IEHH) OMNpEAENsIeTCsA, WCXOAS W3 IIEHBl BBITIOMHEHUS pPaOOThI
(okazaHUs yCIyrH), a €Clii yKa3aHHas IIeHa He OMpeesieHa, MCXOAsS W3 oOIIel IeHbI 3akasa,
CYIIECTBOBABIIE B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOMUTENS MOKHO OBUIO OBITH
YIOBIIETBOPEHO UCIOJHUTEIEM B JIEHb JOOPOBOJIHHOTO YIOBIETBOPEHHS TAKOTO TPeOOBaHUS WIIH
B JIeHb BBIHECCHHUS CyIACOHOTO peIIeHUs, eClIh TpeOoBaHWE TMOTPEOHUTENsT TOOPOBOILHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus mOTpPeOUTENSA, YCTAHOBIEHHBIE ITyHKTOM | HacToslIed CTarbu, HE
TIO/IICIKAT YIOBIECTBOPEHUIO, €CIIA UCIIOTHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBITTOJTHEHUS
paboThl (OKa3aHWs YCIyrd) MPOU30IUIO BCICACTBHE HEMPEOMOJIUMON CHJIBI WJIM 1O BHHE
noTpeOuTeNs.

Crarbs 29. IIpaBa norpeduTeJisi npy 00HAPY:KEHUHU HEIOCTATKOB
BbINIOJIHEHHOH Pa0oThl (0KA3aHHOM YCJIYTH)
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1. IlorpeOutens mpu OOHAPYKEHHWU HEAOCTATKOB BBIMOJHEHHOM paboThl (OKa3aHHOU
YCIJIyT'H) BIIPABE [0 CBOEMY BBIOOPY MOTPEOOBATh:

0€3B03ME3IHOTO YCTPAaHEHHSI HEOCTATKOB BHITIOJTHEHHOW pa0bOoThI (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BHITTOJIHEHHOMN pa0oThI (OKa3aHHOU YCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUSI JAPYTrOM BEIIM W3 OJHOPOJHOIO Marepuajia TaKkoro xe
Ka4eCTBa WJIM TIOBTOPHOTO BBIMIOJIHEHUS paboThl. [Ipm 3TOM moTpedbutens 00s3aH BO3BPATUTH
paHee mepejaHHyI0 €My UCIIOJIHUTENIEM Belllb;

BO3MEIIEHUSI TMOHECEHHBIX UM PACXOAOB IO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHOU
paboThl (OKa3aHHOM YCIyTH) CBOMMU CHJIAMH UJTU TPETHUMHU JINLIAMHU.

VYnoBneTBopeHrne TpeOOBaHM MOTPEOUTENST 0 OE3BO3ME3THOM YCTPAHCHHH HEIOCTATKOB,
00 M3rOTOBJICHUU APYTOW BEIIM WM O MOBTOPHOM BBHIMIOJHEHUHU pabOThI (OKa3aHWU YCIYTH) HE
0CBOOOXK/Ia€T MCIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHM 3a HapyIIEHHE CpOKa
OKOHYAaHUS BBINOJHEHUs pPaboThl (OKa3zaHus yciayru). (B pedaxyuu @Pedepanvhozo 3axKoHa
oT 17.12.1999 Ne 212-®3)

[loTpeOuTenn BIpaBe OTKa3aThCA OT HMCIOTHEHUS JOTOBOpPA O BBIMOJHEHUH pPaOOTHI
(OKa3aHMM yCIYTd) W TOTPeOOBaTh TOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTaHOBJICHHBIMN
yYKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKU BBIMOJIHEHHOW paOOThl (OKa3aHHOW YCIyTH) HE
yCTpaHeHbl ucnonnurenem. [lorpedburens Takke BOpaBe OTKA3aTbCsl OT UCHOJIHEHUsSI JOTOBOpa O
BBITIOTHEHUU DPAOOTHl (OKa3aHUU YCIYTH), €CIM UM OOHApYy>KEHBI CYIICCTBEHHBIC HEIOCTaTKU
BBITIOJTHEHHOUW paboThI (OKa3aHHOW YCIYTH) WJIM UHBIE CYIECTBEHHBIE OTCTYIUICHHS OT yCIIOBUU
noroBopa. (B pedaxyuu @edepanvrozo 3akoua ot 21.12.2004 Ne 171-D3)

[TorpebuTens BpaBe NOTPEOOBATH TAKKE MOJHOTO BO3MEILIEHUS YOBITKOB, IPUYMHEHHBIX
€My B CBSI3U C HEIOCTAaTKaMHU BBINOJIHEHHOW palbOoThl (OKa3aHHOM yCIIyrH). YOBITKH BO3MELIAIOTCS
B CPOKH, YCTAHOBJICHHBIC JJI YIOBICTBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUN MTOTPEOUTEINS.

2. llena BbINOMHEHHOIN paboOTHI (OKa3aHHOW YCIyTrH), BO3BpallaeMasi MOTPEOUTENI0 Mpu
OTKa3e OT MCIOJHEHUS JOroBOpa O BBINOJIHEHUH pabOThl (OKa3aHUU YCIyTH), a TakKxke
yUUTBhIBa€Masi P YMEHBIIICHUU LIEHBI BHITOTHEHHON paboThl (OKa3aHHON yCIyTH), ONpeaeseTcs

B COOTBETCTBUU C MyHKTaMH 3, 4 u 5 ctarbu 24 HacTosAmero 3akoHa. (B pedakyuu Dedepanvhoco
3axona ot 21.12.2004 Ne 171-®3)

3. TpeGoBaHus, CBsI3aHHBIE C HEAOCTATKaMU BBITIOJIHEHHON paOoThl (OKa3aHHOM ycIyru),
MOTYT OBITh MPEAbSIBICHBI IPU IPUHATUHU BBIIIOJTHEHHON paOOThl (OKa3aHHOW YCIIYTH) WM B XOJI€
BBITOJIHEHUSI Pa0OTHI (OKa3aHUsl yCIyTu) JU00, €ClIi HEBO3MOXKXHO OOHAPYKUTh HEIOCTATKH MPHU
NPUHATHN BBITIOTHEHHOW paloThl (OKa3aHHOW YCIyTH), B TEYEHHUE CPOKOB, yCTAHOBIECHHBIX
HACTOSAIIUM ITyHKTOM.

[lorpebutens BIpaBe MpeAbABIATH TpeOOBaHUS, CBA3aHHBIE C  HEIOCTaTKaMu
BBINIOJTHEHHOM pa0OThl (OKa3aHHOW YCIYTH), €CIM OHM OOHapyXeHbl B TEUEHHE TapaHTHUIHOIO
CpOKa, a MpHU €ro OTCYTCTBHUM B pPa3yMHBI CpOK, B Mpeaeiaax ABYX JIET CO JHA HPUHATHS
BBHITIOTHEHHOW pa0oThI (OKa3aHHOM yCIIYTH) WU TIATH JIET B OTHOIIEHUU HEJOCTAaTKOB B CTPOCHUU
Y UHOM HEIBWKMMOM HMYIIECTBE.

(Ilynkm 6 peoaxyuu ®edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)
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4. VIcnonHUTENb OTBEYAET 32 HEAOCTATKU paboThI (YCIyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBINA CPOK, €CIIM MOTPEOUTENDh TOKAKET, YTO OHW BO3HHUKJIU J0 €€ MPUHATHS UM WU I10
MpUYMHAM, BOSHUKIIIHUM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIN CpPOK,
WCIIOJTHUTENh OTBEYAET 3a €€ HEAOCTATKH, €CITU HE JOKAXKET, YTO OHU BO3HHKJIM MOCJIE MPUHATHUS
paboThl (yCIIyr) MOTpeOUTENEeM BCIEACTBUE HAPYIICHUS UM MPaBHUI UCIOJIb30BaHUS pe3yJibTara
paboTeI (YCIIyrH), AEUCTBUN TPETHUX JIHI] UJIK HEMTPEOAOIUMOM CHUJTBI.

({ononnenue nynkmom - @edepanvuuiii 3akon ot 17.12.1999 Ne 212-D3)

5. B cnyyasix, koraa npenyCMOTPEHHBIN IOTOBOPOM TAPAHTUMHBIA CPOK COCTABIISACT MEHEE
JBYX JIeT (TSITH JIET HAa HEABMKUMOE MMYIIECTBO) U HEAOCTATKH paloThl (YyCIyru) 0OHAPY>KEHBI
NoTpeOUTENIEM MO WCTEUEHHM TapaHTUIHOTO CpoKa, HO B Ipeaenax ABYX JeT (MSATH JIeT Ha
HEJBKUMOE HMMYIIECTBO), MOTPEeOUTENb BIpaBe MPEAbsIBUTH TPeOOBaHMS, MPEIYCMOTPEHHBIE
MYHKTOM | HacCTOAIIEH CTaThbU, €CIU JOKAXKET, UYTO TAKWE HEAOCTATKHA BO3HUKIIU JI0 MPUHSITUS UM
pe3ynbrara paboThl (YCIyrd) Wik MO MPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTA. (/[ononnenue
nynkmom - @edepanvruiii 3akon ot 17.12.1999 Ne 212-D3)

6. B cnyuae BBISIBIEHUS! CYIIECTBEHHBIX HEJOCTATKOB padOThI (YCIyru) MOTPEOUTEND
BIIpaBe MPEAbSIBUTH UCIIOTHUTENO TpeOOBaHUE O O€3BO3ME3THOM yCTPAHEHUH HEOCTATKOB, €CITU
JOKQKET, YTO HEAOCTATKH BO3HUKIM JI0 MPUHATHS WM pe3yibrata pa0doThl (yCIyrd) WU TI0
MPUYUHAM, BO3HMKIIIMM JI0 3TOTO MOMEHTA. JDTO TpeOOBaHHWE MOXKET OBITh MPEIBSBICHO, €CIU
TaKhe HEIOCTATKH OOHAPYXKEHBI 0 UCTCUCHUH ABYX JIeT (ISTH JIET B OTHOIICHUU HEIIBHUKUMOTO
UMYILECTBA) CO JIHA MPUHATHUS pe3yibrata padoThl (YCIyru), HO B Mpeaeiax yCTAHOBIEHHOTO Ha
pe3ynbTar paboThl (yCIIyTH) cpoka CIyXObl WM B TEUEHHUE JeCATU JIET CO JHA NPUHATHUSA
pe3ynbTata padoThl (YCIayru) moTpeOuTeneM, eclii Cpok ciayxObl He ycTaHoBJeH. Ecnu maHHoe
TpeOOBaHME HE YAOBICTBOPEHO B TEUYCHHE MABAANATA JHEH CO JHSA €ro MPEeAbSBICHUS
norpeduTeneM WIM OOHApPYKEHHBIM HEIOCTATOK SIBISETCA HEYCTPAHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpPY BIpaBe TpeboBath: (B pedaxyuu Pedepanrvrozo 3axona ot 17.12.1999 No 212-
®3)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBIMOJIHEHHYIO pa0d0oTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHUSI TMOHECEHHBIX UM PACXOAOB IO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHOU
paboThl (OKa3aHHOM YCIyTH) CBOMMU CHJIAMH UJIU TPETHUMHU JINLAMU;

OTKa3a OT WCIIOJHEHHUS JIOTOBOpa O BBIMOJIHCHUH pPAa0OTHI (OKa3aHWU YCIYTH) H
BO3MeEIICHUS YOBITKOB. (B pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarps 30. Cpoxu ycTpaHeHUsI HeOCTATKOB BbINOJHEHHO PadoThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboThl (YCIyru) AOJDKHBI OBITH yCTpaHEHBI HCIIOJIHUTENEM B Pa3yMHBIN

CpOK, Ha3HauYEHHBIN moTpeduteneM. (B pedaxyuu Dedepanvroeo 3axona ot 17.12.1999 No 212-
®3)

Ab63ay. (Hcknouen - @edepanvuwiii 3akon 0T 17.12.1999 Ne 212-03)

Ha3znaueHHbIH HOTpe6I/ITeJ'IeM CPOK YCTPpaHCHHUA HCIOCTATKOB TOBApa YKa3bIBACTCS B
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JIOTOBOPE WJIM B MHOM ITOJIHMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO B 3asBJICHUH, HAPaBJICHHOM
MOTPEeOHTENIeM UCTIOTHUTENIO. (B pedakyuu Pedepanvrozo 3akoua ot 25.10.2007 Ne 234-D3)

3a HapyLIECHHE NPEIyCMOTPEHHBIX HACTOAIIECH CTaTbell CPOKOB YCTPAHEHUSI HEJOCTAaTKOB
BBITMIOJIHEHHOM paboThl (OKa3aHHOW yCIyTH) UCIOJHUTENb YIUIAYMBAET MOTPEOUTEIIO 338 KaXKAbIN
JIEHb TMPOCPOYKU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK MCUUCIEHUS KOTOPOW OMpPENENstOTCs B
COOTBETCTBUH C IIYHKTOM 5 CTaThu 28 HACTOSALIETO 3aKOHA.

B cnydae HapylieHusl yka3aHHBIX CPOKOB IOTPEOUTEINb BIPABE NPEAbIBUTH UCIIOJIHUTEIIO
uHbIEe TPeOOBAHUS, IPEYCMOTPEHHBIE MyHKTaMu | 1 4 ctathu 29 HacToAIIEr0 3aKoHa.

Crarps 31. Cpoxku yn1oB/1eTBOpPeHHs OTACJbHBIX TPEOOBAHUI MOTPeOHTE IS

1. TpeOGoanusi morpedutenss 00 YMEHBIICHHH IIEHBl 3a BBIMOJIHEHHYIO paloTy
(OKa3aHHYIO YCIYTy), O BO3MEIICHHHM pPACXOAOB MO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHOU
paboThl (OKa3aHHOM yCIIyrM) CBOMMH CHUJIaMU WM TPETbUMHU JIMLIAMHM, a TaKKe O BO3Bpare
yIUlaueHHOW 3a paboTy (YyCiyry) AEHEXKHOW CyMMbI MU BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX B
CBSI3U C OTKA30M OT MCIIOJIHEHUS JJOTOBOPA, MPEIYCMOTPEHHBIE MMYHKTOM | cTarbu 28 U MyHKTaMH
1 1 4 cTtarbu 29 HacTosIIeTO 3aKOHA, MOAJICKAT YIOBICTBOPEHUIO B JECATUIHEBHBIA CPOK CO JHS
MPEAbSIBIICHUS  COOTBETCTBYIOIIET0 TpeOoBaHus. (B pedakyuu  DedepanivHoco  3aKOHA
oT 21.12.2004 Ne 171-D3)

2. TpeGoBanus mnorpeOutens o O€3BO3ME3IHOM M3TOTOBICHUU JIPYrodl BeUId U3
OHOPOJTHOTO MaTepHalia TAaKoro K€ Ka4eCTBa WJIX O TTIOBTOPHOM BBIMOTHEHUH PabOTHI (OKa3aHUU
YCIIYTH) MOAJIEkKAT YIAOBIECTBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JJI1 CPOUYHOTO BHITIOJHEHUSI PAOOTHI
(OKazaHusl yciayru), a B cllydae, €CIiM 3TOT CPOK HE YCTAaHOBIIEH, B CPOK, MPEIyCMOTPEHHBIN
JIOTOBOPOM O BBIMIOJTHEHUH palbOThI (OKa3aHUU YCIYTH), KOTOPBIM ObLT HEHAJIeKaIlE UCTIOTHEH.

3. 3a HapyuieHue MNPEeITyCMOTPEHHBIX HACTOAILIEH CTarbedl CPOKOB YIAOBIETBOPECHHS
OTICNIBbHBIX TPEOOBAaHUHN MOTPEOUTENS] UCTIONHUTEND YIIAUUBAET MOTPEOUTEIIO 32 KXl JIEHb
MPOCPOYKH HEYCTOMKY (MEHI0), pa3Mep U TMOPSIOK HCUUCICHUS KOTOPOW OIpEeAeNnsioTcs B
COOTBETCTBUH C ITYHKTOM 5 CTaTh 28 HACTOSALIETO 3aKOHA.

B cnyuae HapymieHMs CpOKOB, yKa3aHHBIX B IYHKTax | M 2 HacTosmeill crarbu,
NOTPeOUTENb BIPABE MPEABIBUTH UCIIOTHUTENIO UHBIE TPeOOBaHUS, MPEIYyCMOTPEHHBIC MTyHKTOM
1 crarbu 28 n mynkramu | u 4 crateu 29 HacTosAero 3akoHa.

Crarbs 32. [IpaBo noTpeduTe/isi Ha 0TKA3 OT UCIIOJTHEHUS I0TOBOPa 0O
BbINOJIHEHUM PA0oT (OKa3aHUU YCJIYT)

[TorpeOutens BOpaBe OTKa3aThCs OT WCIOMHEHHUS JOTOBOpPa O BBIMOJHEHUH padoT
(0Ka3aHHMM yCIIYT) B JII000€ BPEMS MPH YCIIOBHH OILIATHl HCTIOJHUTEIIO (DAKTHYSCKHU TTOHECEHHBIX
UM PacXoJIOB, CBSI3aHHBIX C UCIIOTHEHUEM 00SI3aTEIBCTB 110 JAHHOMY JIOTOBODPY.

(Cmamws 6 peoaxyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)
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Crarbs 33. CMeTa Ha BbINIOJIHEHHEe PadoThI (OKa3aHMe YCJIyI'H)

1. Ha BbimonHeHue paboThl (OKa3aHWE YCIYTH), MNPEAYyCMOTPEHHOH JIOTOBOPOM O
BBITIOTHEHUW paboThl  (OKa3aHWHM YCIyTH), MOXET OBITh COCTaBlieHAa TBEpAas WU
npuOIN3UTEIbHAS CMETA.

CocrapneHue Takoil CMEThI 10 TPEOOBAHUIO MOTPEOUTENSI MM UCTIOTHUTENS 003aTENbHO.

2. Ucnonuutens He BOpaBe TpeOOBaTh yBEJIUYEHHS TBEPAOH CMETHI, a MOTPEOUTENH - €
YMEHBIIICHHS, B TOM 4YHCJIE€ B Cllydae, KOTla B MOMEHT 3aKJIIOUEHHs JOTOBOpA HMCKII0YANIach
BO3MOXKHOCTb MPEIyCMOTPETh TOJHBIM 00BEM MOJUICKAIIUX BBIMIOJHEHUIO PaboT (OKa3aHUIO
YCIIYT) WU HEOOXOJUMBIX ISl 3TOTO PACXOIOB.

Hcnonanutens uMeeT MpaBo TPeOOBAaTh YBEIMUYEHHUS TBEPAOW CMETHI MPU CYIIECTBEHHOM
BO3pacCTaHUU CTOMMOCTH MaTEpHaiOB M OOOPYIOBaHUS, MPEAOCTABISIEMBIX HCIIOJHUTEIEM, a
TaK)K€ OKa3bIBAEMBIX €MY TPETbUMH JHUI[AMHU YCIYT, KOTOPOE HEINb3sl ObLIO MPEAyCMOTPETh MpPH
3aKioueHun JoroBopa. [lpu oTkaze moTpeOuTenss BBIMNOJHUTH 3TO TPeOOBAaHWE MCIIOTHUTEINb
BIIPaBE PACTOPTHYTH IOTOBOP B CYACOHOM MOPSIKE.

(Ilynxkm 6 peoaxkyuu @edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

3. Ecnm Bo3HHKJIA HEOOXOAMMOCTH BBITIOJHEHUS JOMOJIHHUTENBHBIX paldoT (OKa3aHUs
JIOTIOJTHUTENIBHBIX YCIYT) U MO ATOW MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPHOIU3UTEIHLHON
CMEThI, HCIOJIHUTENIb OOf3aH CBOEBPEMEHHO MpeaynpeauTb o0 3TtoMm norpedutens. Ecnu
noTpeOuTeNb HE Jal coriache Ha MPeBbIIICHHE MPUOIN3UTEIbHON CMEThI, OH BIPaBe OTKA3aThCs
OT WCIIOJHEHHS J0roBopa. B 3TOM ciydae HCHONHHUTENh MOXKET TpeOoBaTh OT MOTPEOHUTENs
yIUIaTHI 1IEHBI 32 BRIMOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

WcnonHuTenb, CBOEBPEMEHHO HE NPEAYNPEAUBIINNA TOTpeOUTeNss O HEOOXOAMMOCTH
MIPEBBINICHUS TPUOTH3UTETHHON CMETHI, 0053aH UCIIOJHUTD JOTOBOP, COXPAHsIS MPAaBO HA OIUIATY
paboTHI (YCIIyTH) B TIpeeiax IpPHOIU3UTSIBHON CMETHI.

(L{ononnenue nynkmom - @edepanvhwiii 3axkor oT 17.12.1999 No 212-D3)

Crarbs 34. BeinosiHeHne padoThl M3 MATEPUAJIa UCTIOJTHUTEJIA

1. McnonHuTeNb 00513aH BBITIOJIHUTH Pa0bOTY, ONMPEICICHHYIO JOTOBOPOM O BBITIOJHCHHUH
pa®oThl, W3 CBOETO Marepuajia W CBOMMHU CPEICTBAMH, €CIM HHOE HE MPEayCMOTPEHO
TOTOBOPOM. (B pedarkyuu Dedepanvroeco 3axorna ot 17.12.1999 Ne 212-D3)

Hcnonautens, NpeAoCTaBUBIINN MaTepHalsl sl BBIMOJHEHUS paboThI, OTBEYAET 3a €ro
HEHAJUIeKAIllee KadyeCTBO IO TMpaBWjiaM 00 OTBETCTBEHHOCTH TpOJAaBIla 3a TOBaphl
HEHaJJIekKaIIero KauecTa. (B pedakyuu Dedepanvroeo 3axkona ot 17.12.1999 Ne 212-D3)

2. Marepuasl UCTIONHUTENS OIUIAYMBACTCS MOTPEOUTENIEM MPU 3aKIIOUEHUU YKa3aHHOTO
JIOTOBOPA TOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHUN PA0OTHI C YCIIOBHEM
OKOHYATEJILHOTO pacyeTa MPH TMOJIYyYEeHUH MOTPEOUTEIeM BBITIOJTHEHHOW HCIIOTHHUTEIEM PadOThI,
€CIIM WHOW TMOPSIOK pacdyeToB 3a MarepHal HCIONHHUTENS HE MPEIyCMOTPEH COITalleHuEM
CTOpOH. (B pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)
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3. B ciydasx, mpeaycMOTpPEHHBIX IOTOBOPOM O BBIIIOJIHEHUH PAOOTHI, MaTepHal MOXKET
OBbITh IPEJOCTABIEH HCIOJIHHUTENEM mnoTpedurento B kpeauT. llocneayroniee m3MeHEHHE IEHbBI
MPEOCTABICHHOT0 B KPEAUT MaTepualia WCIIOJIHUTENS HEe BieYeT 3a coOoi mepepacuera. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

4, MaTepHaﬂ HUCITIOJITHUTCIA U HGO6XO)II/IMI>IG JJIA  BBIIIOJJHCHUA pa6OTI)I TEXHUYCCKUE
CpeacTtBa, MHCTPYMCHTLI U ITPOYCC NOCTABIIAIOTCA K MCCTY BBIIIOJTHCHHA pa60T HCITOJTHUTCIICM.

Crarbs 35. BeinoJiHeHHe padoThl M3 MaTepuaJia (¢ Belllblio) NoTpeduTeIst

1. Ecnu paGora BBITIOJHSIETCS TOJHOCTHIO WJIM YAaCTHYHO W3 Marepuaja (C BeEIlIblO)
MOTPEOUTEINSI, UCTIOTHUTEh OTBEYAET 32 COXPAHHOCTh ATOTO MaTeprasia (BEIr) U MPaBUILHOE €T0
UCIIOJIb30BaHUE.

Hcnionauresns 00s3aH:

OpeaynpenuTh  MOTpeOuTeNss O  HENPUTOAHOCTH WM  HEAOOpOKauYeCTBEHHOCTHU
nepeAaHHoro noTpedureneM Marepuana (Beum);

npeacTaBUTbL OTUYCT 00 HU3PaCX0a0BaHNM MaTcpuralia 1 BO3BPATUTL €TI0 OCTATOK.

B ciyyae nosHo# WM yacTUUHOM yTparhl (HOBPEKAEHUS) MaTepuaia (Beln), IPUHATOro
OT TIOTPEOUTENsI, HUCIONHUTENh O00s3aH B TPEXAHEBHBIM CPOK 3aMEHHTHh €r0 OJHOPOIHBIM
MaTepHuaaoM (BEIIbI0) aHAJIOTMYHOTO Ka4eCTBA U TI0 KEIAHUIO MTOTPEOUTENS] N3TOTOBUTD U3JEITHE
U3 OIHOPOAHOTO Marepuana (BEIId) B pPa3yMHBIH CPOK, a TPHU OTCYTCTBHHM OJHOPOIAHOTO
Matepuaia (BElId) aHAJIOTHYHOTO KadeCTBa - BO3MECTUTH IMOTPEOUTETIO NBYKPATHYIO IIEHY
yTpa4yeHHOTo (MOBPEXACHHOIO) Marepuana (BEeIM), a TakKe pacxollbl, IOHECEHHBIE
OTpeOUTENIEM.

2. llena ytpadeHHOTO (ITOBPEKICHHOTO) MaTepuana (BEIIH) ONMPEACNIIeTCS, MUCXOMS W3
IIeHbl MaTepualia (BEIr), CyIIeCTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs
JOJDKHO OBUTIO OBITH YIIOBIIETBOPEHO HCIIONHUTENIEM B JI€Hb JTOOPOBOJIBHOTO YIOBJIETBOPEHUS
TaKoro TpeOOBaHUs WU B JIEHb BEIHECEHUS CyIeOHOTO pelIeHHs, €CIi TpeOoBaHUEe MOTPEeOUTENs
T0OPOBOJILHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (BemM), MEepeIaBaeMOro HCIOIHHUTENIO, OINpENeNseTcs B JOrOBOpE O
BBITIOJTHEHUU palOThl WM B HHOM JOKYMEHTE (KBUTAHIIMM, 3aKa3e), MOATBEPKIAIOIIEM €ro
3aKntoueHue. (B pedakyuu @edepanvrozo saxona ot 17.12.1999 Ne 212-D3)

3. UcnonauTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO UM YaCTHYHYIO yTpary
(moBpekaeHne) MaTrepwana (Bemy), MPUHATOTO WM OT TOTPEOWTENsA, €CIM IOTPEOHUTEINb
NpeIynpekIeH HCHOJHUTENEM 00 0cCOoOBIX CBOMCTBaX Marepuana (BEIIH), KOTOpPhIE MOTYT
MOBJIEYb 32 COOOW €ro MOJHYI0 WM YAaCTUYHYIO yTpary (MOBpEXIEHHE) JUOO0 €Ciau yKa3aHHbIE
CBOlicTBa Marepuayia (BeIIM) He MOIIH OBITb OOHapyKEHbl MpU HAAJEKAIEH NpuemMke

UCIIOJIHUTENEM  3Toro  marepuana  (Bewwu). (B pedaxyuu  DedepanvHoco  3aKOHA
oT 17.12.1999 Ne 212-®3)

Crarbs 36. O0s13aHHOCTH MCTIOJIHUTEJISA HH(POPMHUPOBATHL MOTPedUTENS 00
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00CTOATENILCTBAX, KOTOPbIe MOTYT NMOBJIHATH HA KA4€CTBO
BBINOJIHSIEMO# Pa0oThI (OKa3bIBa€MOil yCJIYr) U NMOBJIeYb 32
€000ii HEBO3MOKHOCTH €€ 3aBepPIICHUA B CPOK

(Haumenosanue 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Wcnonuurens 00s3aH CBOEBPEMEHHO HWH(OPMHUPOBaTHL MOTPEOUTENS] O TOM, YTO
COOJIOIeHNE yKa3aHUI MOTPEeOUTENs U UHBIE 00CTOATEILCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOTYT
CHU3UTh KAa4eCTBO BBIMOIHAEMON paboThl (OKa3pIBAEMOWM YCIYTHM) WM TIOBJIE€YL 3a COOOMU

HEBO3MOKHOCTh €€ 3aBepImieHHs B CpPOK. (B  pedakyuu  Dedepanvhoco  3aKoHA
or 17.12.1999 Ne 212-®3)

Ecnu nmorpeOurtenb, HECMOTpPS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH()OPMHUpPOBaHUE
UCTIOJHUTEIEM, B pPa3yMHBI CpPOK HE 3aMEHUT HENPHUTOJHBIA WIM HeI0OpOKayeCTBEHHBIN
Marepuall, He U3MEHUT yKa3aHuM O crocoOe BBIMOMHEHHUS paboThl (OKa3aHUs YCIYrH) Ju0o He
YCTPAHUT HUHBIX OOCTOATENHCTB, KOTOpPHIE MOTYT CHH3UTh Kaue€CTBO BBIMOJIHSIEMON pPabOThI
(OKa3pIBa€MOW YCIYTH), HCIHOJHUTENb BIIpaBE OTKA3aThbCid OT HCIOJIHEHUS JIOroBOpa O
BBINIOJTHEHUU DPA0OTHI (OKa3aHWU YCIYrM) U MOTpPeOOBaTh MOJHOTO BO3MEILEHUS YOBITKOB. (B
pedaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarps 37. Ilopsaaok 4 (popMbI OIJIATHI BBHINOJIHEHHOM padoThl (OKa3aHHOM
YCJIYTH)
(Haumenosanue 6 peoakyuu edepanvhvix 3axonos ot 21.12.2004 Ne  171-D3;
ot 27.07.2006 Ne 140-®3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTH B MOPSAKE U B CPOKH, KOTOPHIC

YCTAHOBJIEHBI ~ JOTOBOPOM €  HcHojgHUTeneM. (B pedakyuu  Pedepanrvhoco  3aKOHA
ot 21.12.2004 Ne 171-®3)

[Torpeburens 00s3aH OIUIATUTH BBINOJHEHHYIO HCIIOJHHUTEIEM B IOJIHOM 00beMe paboTy
nocine ee npuHATHs norpedurenem. C comnacus norpedurenst pabora MOXeET ObITh OIUIAYeHa UM

NpHU 3aKIFOYEHUM JIOTOBOpa B TIOJHOM pa3Mepe WIHM IyTeM BBIJaYu aBaHca. (B pedaxyuu
geoepanvrvix 3axkono6 ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Omurara oka3aHHBIX YCIYT (BBITTOJIHEHHBIX paboT) MPOU3BOAMTCS MOCPEACTBOM HATUIHBIX
win  OC3HAJIMYHBIX  PACYCTOB B  COOTBETCTBHM C  3aKOHOJATEIbCTBOM  Poccuiickoi
denepanun. ([Jononnenue yacmoio - @edepanvuuiil 3axon ot 27.07.2006 Ne 140-D3)

[Ipn wucnonp30BaHUM HAJIUYHOM (OPMBI pacueToB oIUiaTa TOBApoB (paboT, ycCIiyT)
NoTpeOUTENIeM MPOU3BOAMUTCS B COOTBETCTBUM C YKa3aHHMEM IMpojaBlia (MCHOJHUTENS) IMyTeM
BHECEHHUSI HAIMYHBIX JIEHEXHBIX CpPEACTB MpojaaBlly (UCHOIHUTENIO), JIMOO B KPEAUTHYIO
OpraHu3alyio, MO0 TUIATe)KHOMY AareHTy, OCYIIECTBIISIOLIEMY JESATENIbHOCTh IO MpHEMY
wiarexen  Gu3mMdeckux JMI, JuO0 OAHKOBCKOMY IUIaTE€XKHOMY areHtry (cyOareHry),
OCYIIECTBIISAIOLIEMY JIEATEIBHOCTh B COOTBETCTBUH C 3aKOHOJATEILCTBOM O OaHKax U OAHKOBCKOM
NEeSATENbHOCTH, €CJIM HWHO€ HE YCTAaHOBIEHO (peepalibHbIMU 3aKOHAMU WM UHBIMU
HOPMAaTUBHBIMU TpaBoBbIMU akTamu Poccuiickoit ®enepanuu. Ilpu 3TOM 00s3aTenbCeTBa
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noTpeduTeNs nepes MpoAaBloM (MCIOTHUTENIEM) MO OIIaTe TOBapoB (PpaboT, yCIyT) CUUTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAIMYHBIX
JICHE)KHBIX CPEJICTB COOTBETCTBEHHO NPOAABLY (MCIOIHUTEN0), JUOO B KPEAUTHYIO
OpraHu3alulo, Ju0O0 IUIATeKHOMY AareHTy, OCYIIECTBIISIIOLIEMY JEATE€IbHOCTh [0 IpHUEMY
wiarexen  Gu3mMveckux  JMI, JHUO0 OAHKOBCKOMY IUIaTE€XKHOMY areHtry (cyOareHry),
OCYIIECTBIISIONIEMY ACSITEIILHOCTh B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM O OaHKaxX W OAaHKOBCKOU
NeSATeNbHOCTH. ([ononnenue uacmoto - Dedepanvuwviti 3akon ot 27.07.2006 Ne 140-D3) (B
pedaxyuu gedepanvubix 3axkoros ot 03.06.2009 Ne 121-®3; ot 27.06.2011 Ne 162-D3)

Crarba 38.

(Cmamovsa ympamuna cuny - @edepanvusiii 3akon ot 25.10.2007 Ne 234-D3)

Crarba 39. PerJII/IpOBaHI/Ie OKa3aHMA OTAC/IBHBIX BUI0B YCJIYI'

[TocnencTBust HapylieHUs YCIOBUH JOTOBOPOB 00 OKa3aHWU OTIECIHHBIX BHUIOB YCIYT,
€CIIM TaKhe JOTOBOPHI IO CBOEMY XapakKTepy HE IMOANAAaloT ITOJA JCHCTBHE HACTOSIICH IJIaBHI,
OTIPEACIIAIOTCS 3aKOHOM.

Crartbs 39'. [IpaBuiia oKka3aHus OTACIbLHBIX BHI0B YCIYT, BHINOJIHEHHUS
OTJeJIbHBIX BH/I0B Pa00T MOTPeONTENAM

[IpaBuna oka3aHHsl OTIENbHBIX BHUJOB YCIYI, BBIMOJHEHUS OTAEIBHBIX BHUAOB pPadOT
notpebutensm ycranapnusatorcs [IpaBurensctBom Poccuiickoit deneparuu.

({ononnenue cmamoweii - @edepanvusiii 3akon ot 18.07.2011 Ne 242-D3)

TUIABA IV. TOCYIAPCTBEHHASI 1 OBIIIECTBEHHA I 3AIIIUTA ITPAB
IMOTPEBUTEJIEN

Crarbs 40. @enepanbHblii rOCYyIapCTBEHHBIN KOHTPOJIb (HAA30p) B 00J1aCTH
3alIMTHI PAaB MOTPeduTe el

1. denepanbHBIA TOCYIAPCTBEHHBIN KOHTPOIbL (HAA30p) B OONAacTH 3alIUThl TIPaB
norpebuTeneil  ocymecTBisiercss  (efAepalbHbBIM  OpraHOM  HCIIOJHHUTENBHOW  BJIACTH,
ynoiaHoMmoueHHbIM [IpaBurensctBoM Poccuiickoit denepanuu (nanee - opral rocyapcTBEHHOTO
HaJ30pa).

2. [Ipenmetom denepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa30pa) B 00JaCTH 3aIUTHI
paB NOTPEOUTENEH SABISIOTCS:

1) CO6J'I}O,Z[6HI/Ie HU3TrOTOBHUTCIIAMH, HWCIIOJIHHUTCIIAMHA, IIpOJAaBIaAMH, YIIOJTHOMOYCHHBIMU


k6clnthook://&nd=102108219
k6clnthook://&nd=102130073
k6clnthook://&nd=102148678
k6clnthook://&nd=102117613
k6clnthook://&nd=102149703

OpraHuM3alusMH  WIM  YINOJHOMOYEHHBIMA  HUHIMBUAYAIbHBIMH  NIPEANPUHUMATEISIMHU,
UMIIOpTEpaMH, BIAJCNIbIIAMH  arperaTopoB  OO0s3aTENbHBIX TPEOOBAHMM, YCTAHOBIECHHBIX
HACTOAILIUM 3aKOHOM, APYTUMHU (heepaibHbIMU 3aKOHAMHU U MHBIMU HOPMATUBHBIMU IPABOBBIMU
aktramu Poccuiickoit ®enepaunu, a TakkKe akTaMH, COCTABISIOIIMMM IpaBo EBpasuiickoro
HKOHOMUYECKOTO COI03a, PETYIUPYIOIIMMH OTHOIICHHUS B 00JIaCTH 3aIUTHI IPaB NOTpeOUTENeH;

2) coOnroneHre W3TOTOBUTENEM, WCIOIHUTENIEM (JUIOM, BBIMOTHSIOMNUM (QyHKINUN
WHOCTPAHHOTO HM3TOTOBUTEJNA), MPOAABIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMU
pemIaMeHTaMU, WU 00s3aTeNbHBIX TPEOOBaHU, MOANIEKAIINUX MPUMEHEHHIO 10 IHA BCTYIUICHUS
B CUJIy TEXHHUYECKHX PEIIaMEHTOB B COOTBETCTBUHM ¢ DenepanbHbIM 3aKOHOM OT 27 aexabps
2002 rona Ne 184-®3 "O TeXHUUYECKOM PETYIHPOBAHUU";

3) colOmofeHne MpojaBliaMyi U BIIAJENbIIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUN K
MapKUPOBKE TOBAPOB CPEACTBAMU UACHTU(PHUKALIMY, K TIepeiaue HHPOpMAIMU B TOCYIAPCTBEHHYIO
UHGOPMAIIMOHHYIO CUCTEMY MOHHUTOPHHTa 32 OOOpPOTOM TOBAapoOB, MOJICKAIIMX 00s3aTeIbHON
MapKHPOBKE CPEACTBAMU UICHTU(PUKALINY, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 000POTOM TOBAPOB,
uHhopMalMsi O  KOTOPHIX  MOMJIEKUT BHECEHHI0O B  YKa3aHHYIO TOCYIapCTBEHHYIO
MH(OPMAIIMOHHYIO CUCTEMY B COOTBETCTBUU ¢ DepepanbHbIM 3aKOHOM OT 28 aexadbps 2009 rona
Ne  381-®3 "OO ocHOBax TrOCYyHapCTBEHHOTO pEryJIHpPOBaHUS TOPrOBOM NE€ATEIbHOCTH B
Poccuiickoii @enepaunn, DenepanbHbiM 3akoHOM oOT 13 wumroHa 2023 roma Ne 203-03
"O rocynapCTBEHHOM PEryJIHpPOBaHUU MPOU3BOACTBA W 000poTa TabauHBIX U3AeNui, TabauHOM
MPOAYKIIMH, HUKOTHHCOJEP KAIIEH MPOAYKIIMM U CHIpbsl 17 UX mpou3BoiacTsa’, denepanbHbIM
3akOHOM OT 22 HosiOpst 1995 roga Ne 171-®3 "O rocynapcTBEeHHOM PETYIUPOBAHUN MTPOU3BOICTBA
1 000pOTa ITUIIOBOTO CIIUPTA, AIKOTOJIbHON U CIUPTOCOAEPKAILEH TPOAYKIIMU U 00 OrpaHUYEHUN
notrpebiieHns (pacnuTHs) aJKOTOJIbHOM MNPOAYKUMHU", 3a MCKJIIOUEHHEM TaKUX 00s3aTeIbHbIX
TpeOOBaHM, OTHOCALINXCS K MPEAMETY PErHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B
00acTl PO3HUYHOM MPOAAXKK ATKOTOJBHOW M CHUPTOCOAEpIKAIIEH MPOAYKIUU U (pemepaibHOro
TOCYIapCTBEHHOTO KOHTPOJISA (Ham30pa) B 00JaCTH MPOM3BOICTBA M 000pOTa STUIIOBOTO CITHPTA,
AJIKOTOJIBHOW M CIHUPTOCOAEpXkKallel nponykuuu. (Jononnenue nynkmom - @edepanvHulil 3aKOH
o1 04.08.2023 Ne 474-D3)

3. Opranuzaiys 1 ocyIecTBiIeHne (GenepaabHOro rocyIapcTBEHHOTO KOHTPOIIS (Haa30pa)
B 00JIaCTH 3amIuTHl TIpaB MOTpeduTeneit perynupyrorcs demepadbHbIM 3ak0OHOM OT 31 wroms
2020 roma Ne 248-®3 "O rocymapCTBEHHOM KOHTpoJie (HaA30pe) W MyHHIIMIIAILHOM KOHTPOJIE B
Poccuiickoii ®eneparun’.

4. TTonoxxenue o ¢enepaibHOM rOCyIapCTBEHHOM KOHTpoJIe (Haa30pe) B 001aCTH 3allUThI
npaB notpedurteneit yreepxkaaercs [IpaButensctBoM Poccuiickoit denepanuu.

5. B nonoxenun o ¢eneparbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B 00iacTu
3alIUTBl  TIpaB MOTpeOUTeNell YKa3blBalOTCS HAWMEHOBAHHWE U CTPYKTYPHBIE DIEMEHTHI
TEXHUYECKOTO perviaMeHTa W (Wiu) o0s3aTe’bHbIX TPeOOBaHUM, MOJIeKAIINX MPUMEHEHUIO 10
JTHS BCTYIUICHUS B CHJIy TEXHUYECKUX PETVIAMEHTOB B COOTBETCTBUU ¢ DejiepaibHBIM 3aKOHOM
ot 27 nexabpsa 2002 roga No 184-®d3 "O TeXHMUECKOM pErylIHpOBaHUU'", OIEHKA COOIIONCHUS
KOTOPBIX OCYIIECTBISICTCS B paMKax ¢eaepatbHOTO TOCYyIapCTBEHHOTO KOHTPOJS (Haa3opa) B
o0yacTu 3amuThl MpaB MOTpeOHUTENel, a TakKe BUABl MPOAYKIIMH, SBISIONUECS OOBEKTaMU
(benepanbHOTO roCcyIapCTBEHHOTO KOHTPOJIS (HAaA30pa) B 0OJIACTH 3alIUTHI IPAB MOTPEOUTENEH.

6. Opran rocynapCTBEHHOTO HaJ30pa €XKETOJHO TOTOBUT TOCYIApCTBEHHBIH IOKIAI O
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3amuTe TmpaB mnorpebuteneit B Poccmiickoit ®exepanuu B MOpPSIAKE, YCTaHOBICHHOM
IIpaBurtensctBOM Poccuiickon denepanuu.

7. Opras rocyaapCTBEHHOIO HaJ130pa BIpaBe 00paIliaThCs B CyJ C 3asBICHUSIMH B 3aIIUTY
npaB MOTpeOuTeNIel U 3aKOHHBIX MHTEPECOB OTAEIBHBIX MOTpeduTenei (rpynmbl noTpeduTene,
HEOMPEICIICHHOTO Kpyra MOTpeOuTeNeil), a TakKe ¢ 3asBICHUSAMH O JIMKBUJAIMNA H3TOTOBHUTEIS
(ucrionmHUTENA, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alud, UMIIOpTEpa, BiaJeiblia arperaropa)
aM00 O MPEKpalleHUU JEATEIbHOCTH MHAMBUAYAJIBHOTO MpeAnpuHUMATeNs (YIOJIHOMOYEHHOTO
WHAUBUIYaJbHOTO IMpEeANpUHUMATeNsd) 3a rpyboe (THOBJEKIIEe CMEPTh WJIA MacCOBbIE
3a00JIeBaHMsI, OTPABJICHUS JIO[IEH ) HapylIeHUE TIPaB MOTpeOUTENeH.

8. OpraH rocynapCTBEHHOIO HaA30pa B IOPSIKE, YCTAHOBIECHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanniu, MOxKeT ObITh MPHUBICYEH CYIOM K Y4YacTHIO B JieJie, a TakXKe BIIpaBe
BCTYIIaTh B JI€JIO 110 CBOCH MHULIMATUBE WIM 110 MHULMATHBE JIUL, YYaCTBYIOLIUX B JI€JIE, IS Ja4n
3aKIIIOYCHUS M0 ey B IIeNIsAX 3allUThl MpaB MOTpeOuTeNleld B paMKax TPakJaHCKOTO WU
aAMUHHCTPATUBHOIO CYOIIPOU3BO/ICTBA.

9. Opran rocygapCTBEHHOIO Haj30pa BIPABE JaBaTb pPA3bSICHEHUS IO BOIPOCaM
IIPUMEHEHHUS] 3aKOHOB M WHBIX HOPMAaTWBHBIX IPaBOBBIX akToB Poccuiickonl @Penepanuu,
PETYJIMPYIOIINUX OTHOIICHHS B 00JIACTH 3alLIUTHI IPaB MOTpeOUTENEH.

10. KoHcynsrupoBaHue, NpOoQUIAKTHYCCKUA BH3UT, HAOMIONCHHE 3a COONMIOICHUEM
o0si3aTebHBIX TpeOOBaHUM, BBIE3AHOE OOCIEAOBaHHE MOTYT MPOBOAUTHCA (hemepaibHBIMU
rOCYIapCTBEHHBIMU YUPEXKICHUSIMHU, MOJIBEJOMCTBEHHBIMUA OpPraHy T'OCYAapCTBEHHOIO HAJ30pa, B
MOPAJIKE U CIIy4asiX, YCTAaHOBJICHHBIX IMOJIOKEHHUEM O (peiepaIbHOM TOCYIapCTBEHHOM KOHTPOJIE
(Ham3ope) B 00JIaCcTH 3aIIUTHI TPaB MOTpeOUuTemnei.

(Cmamuws 6 pedaxyuu Dedepanvroeo 3akona ot 11.06.2021 Ne 170-D3)

Crarbs 41. O0s13aHHOCTH U3rOTOBUTEJIS (MCIOJTHUTEJISI, MPOIABIIA,
YIIOJJTHOMOYEHHOH OPraHu3auiy WiN YIOJHOMOYEHHOI0
WHAMBUAYAJIbHOTO NPeINPUHUMATE/INA, UMIIOPTEPA, BJIae/bIa
arperaropa) no npeaocTaBjJeHNI0 HHGOPMAIIUN TOCYIAPCTBEHHBIM
oprasHam

(Haumenosanue 6 peoakyuu ¢hedepanvhvix 3axkonos or 29.07.2018 Ne  250-D3,
or 01.04.2025 Ne 41-D3)

1. UsrotoButenb (UCHONHUTENb, MPOAABEL, YIOIHOMOUEHHAs OpraHu3alus WIN
YIOJTHOMOYECHHBIH WHANBUAYAIBHBIN MpEANpUHUMATETh, UMIIOPTEp, BIaJAENel] arperaropa) mo
TpeOOBaHHIO OpraHa rOCyIapCTBEHHOTO Ha/A30pa, €ro JOKHOCTHBIX JIMIL 00s13aH MPEIOCTaBUTh B
YCTAHOBJICHHBIN UMHU CPOK JOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIINIO, OObSICHEHHS] B MUCHbMEHHOM
U (unu) ycTHOM Qopme M HMHYIO HH(OpMAaINIO, HEOOXOAUMYIO AJisi OCYILIECTBIEHUS OpraHOM
rOCYIapCTBEHHOTO Haa30pa M €ro JOJDKHOCTHBIMHM JIMLIAMU TTOJTHOMOYHWH, YCTaHOBIIEHHBIX

3aKkoHOJATeNbcTBOM  Poccmiickort  ®Depepanuu. (B pedakyuu  ghedepanvHblx  3aKOHO8
oT 29.07.2018 Ne 250-D3, ot 01.04.2025 Ne 41-D3)

2. Bnagenen arperaropa B cily4asiX, IPeyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoi
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@denepanuu, 00s13aH  TPEIOCTABUTH  YIOJHOMOYEHHOMY  TOCYIapCTBEHHOMY  Oprasy,
OCYUIECTBIISIONIEMY ONEPAaTUBHO-PA3BICKHYIO ACSATENBHOCTh WM OOecredeHne Oe30MacHOCTU
Poccuiickoii ®@enepanuu, 3alpOLICHHBIE YKa3aHHBIM OpPraHOM CBEJCHUS C HCIIOJIb30BAHHEM
€AMHOM CHUCTEMBl MEKBEIOMCTBEHHOIO JJIEKTPOHHOIO B3aMMOJEHUCTBUS B CPOKH, IOPSIKE,
coctrae U1  (Qopmare, KoTopsle  ycraHaBnuBaioTcsi  IIpaButensctBoM  Poccuiickoit
denepanun. ([Jononnenue nynkmom - @edepanvuwiii 3axor ot 01.04.2025 Ne 41-D3)

(Cmamuws 6 pedaxyuu Dedepanvrozo 3akona ot 18.07.2011 Ne 242-D3)

Crarba 42.

(Cmamws ympamuna cuny - @edepanvubiii 3axon ot 21.12.2004 Ne 171-D3)

Crartbs 42'. I101HOMOUYHS BBLICHIMX HCIOJHUTEILHBIX OPIaHOB Cy0beKTOB
Poccuiickoii Pegepanuu B 00/1aCTH 3alIMTHI IPAB NOTPedUTEIeH

(Haumenosanue 6 peoaxyuu @edepanvrozo 3akona ot 08.08.2024 Ne 232-D3)

l. Bpicmiuii HCTIONHUTENBHBI OpraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoi
@denepaluu  OCYIIECTBIISIET MEPOINPUATUS IO peanu3aluu, OOECHEUEHHI0O U 3alluTe MpaB
norpeduTenel U B mpeaesiax CBOMX MOJTHOMOYHMM MPUHUMAET ONpefesieHHbIe Mephbl. (B pedakyuu
geoepanvrvix 3akonos ot 18.03.2019 Ne 38-D3, ot 08.08.2024 Ne 232-D3)

2. B nensix comeicTBUS 3aluTe MpaB MOTpeOUTENeH NCIOTHUTEIbHBIC OpPraHbl CyOBhEKTOB
Poccuiickoit ®@exnepauuu pa3pabaThlBalOT pPErHOHANBHBIE MPOTPAMMbI IO 3alIUTE MpaB
NMOTpeOUTENIeH U OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOTO CaMOYITPAaBJICHHs U OOIECTBEHHBIM
00bEeIMHEHUAM MOTpeOuTeNeH (X accolManusIM, COI03aM) B OCYIIECTBICHUHA UMU 3alllUTHI MIPaB
norpeoureneit. (/Jononnenue nynxkmom - Dedepanvuuiti 3axkon ot 18.03.2019 Ne 38-d3) (B
peoaxyuu Dedepanvrozo 3akona ot 08.08.2024 Ne 232-D3)

3. Opran rocygapCTBEHHOIO HaJ[30pa YTBEPKJIAE€T METOAMYECKHE PEKOMEHIAIMU 10
pa3paboTKe M pealu3alii PETUOHANBHBIX W MYHHUIMIAJIBHBIX TMPOTPaMM IO 3alllUTe MpaB
notpeoureneit. ([Jonornenue nynkmom - @edepanvhsiii 3akon ot 11.06.2021 Ne 170-D3)

(L{ononnenue cmamoeti - Pedepanvusiii 3axkon oT 21.12.2004 No 171-D3)

Crartbs 42°. Tlepenaua ocyliecTBICHUs II0JTHOMOYHIi Oprana
rocy1apcTBEHHOI0 Ha/130Pa UCIOJHUTEIBLHBIM OPraHamM cy0beKToB
Poccuiickoii @enepanmnu

[TorHOMOUYMS OpraHa roCylIapCTBEHHOIO HaJ30pa IO OCYIIECTBICHHUIO (erepaibHOro
roCyJapCTBEHHOIO HaJ30pa B OOJACTH 3alllUTHI MpaB MOTpeOUTeNed MOTYT MepenaBaThCs s
OCYILECTBJICHUSI ~ HUCIIOJIHUTEIbHBIM  opraHam  cyOwbektoB  Poccuiickoii ~ ®epepauuu
noctaHoBieHussmMu IIpaButensctBa Poccuiickoii ®enepauyu B NOpsAKE, YCTaHOBIEHHOM
®enepanbHbiM 3akoHOM OT 21 nexabpst 2021 roma Ne 414-®3 "OO6 o0mmXx mTpUHIMIIAX
opranu3ainuu nyOnuuHoM Biactu B cyObekTax Poccuiickoit deneparun'.
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({ononnenue cmamveti - @edepanvuviii 3axon ot 13.07.2015 Ne 233-D3) (B pedaxyuu
Deoepanvroco 3axona ot 08.08.2024 Ne 232-D3)

Crarbs 42°. Ilogaua u paccMoTpenune odpamennii norpeduTeeii

1. OOpamenue mnoTpeOUTENsT MOXET OBITh HAmpaBlIE€HO B MHUCbMEHHOW Qopme Ha
OyMa)XHOM HOCHTEJIE WIM B DJCKTPOHHOW (opMe B OpraH roCyAapCTBEHHOTO HAa30pa, HHbBIE
YIOJTHOMOYCHHbIE (eiepaibHble OpraHbl HCHOJHUTEIHHOW BJIACTH, HCIOTHUTEIBHBIA Opraf

cyopekta Poccuiickoit ®enmepaniuu mbOO OpraH MECTHOTO caMoymlpaBieHus. (B pedaxyuu
®Dedepanvrozco 3axona ot 08.08.2024 Ne 232-D3)

2. OOpauieHue MmoTpedOUTENs] MOXKET OBITh HANpaBICHO MO MOYTE, C HCIOJIb30BAHHEM
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN cetr "MHTepHeT", B ToM 4ymncie opuIMaIbHOro caiTa
opraHa TOCYIapCTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (eAepadbHbIX OpPraHoB
UCIIOJIHUTEIBHOM BJIACTHU, MCIOIHUTENBHOrO opraHa cyOwbekra Poccuiickoit ®enepauuu 1160
opraHa MECTHOro camoynpasieHus (B cyObekrax Poccuiickoir @enepanum - ropopax
denepanbHoro 3HaueHuss Mockse, Cankr-llerepOypre u CeBacTomoie ¢ HCIOJIb30BaHUEM
ounranbHOrO caifTa opraHa MECTHOTO CaMOYIIpPaBJIEHUS B CIydyae, €Cld 3TO MPEeLyCMOTPEHO
3aKkoHaMU CcyObekToB Poccuiickoit denepanuu - roponoB ¢eaepanbHOTO 3HauyeHus: MOCKBBI,
Cankr-IlerepOypra u CeBacTomosnsi), €IUHOTO MOpTala TOCYIapCTBEHHBIX U MYHHULMIAIBHBIX
yCIIyT JIMOO PErHOHANIBHOTO MOpTaja TOCYAapCTBEHHBIX U MYHULIMITAJIBHBIX YCIYT, a TAKKE MOXKET
ObITb TPUHATO TIPU JUYHOM TipueMe 3asButens. (B pedaxkyuu DedepanvHoco 3aKoHA
ot 08.08.2024 Ne 232-®3)

3. B MHOroQyHKIMOHANBbHBIX IEHTpPaxX MPEJOCTABICHUS TOCYHapCTBEHHBIX U
MYHHUIMOAIbHBIX YCIYT MOTYT OCYLIECTBISThCA HpueM oOpamieHuil mnoTrpeduteneil u
KOHCYJIFTUPOBaHUE MOTPEeOUTENEH O BOMPOCaM 3alllUThl UX IPaB HA OCHOBAHUM COMIAIIEHUH O
B3aMMOJICCTBUH MEXKIY MHOTO()YHKITMOHATbHBIMU LIEHTPaMH IIPEAOCTABIICHUS
TOCYJapCTBEHHBIX W MYHHUIUNAIBHBIX YCIOyr W (eaepaJbHbIMH OpraHaMH HMCTIOTHUTEIHHOU
BJIACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOMKETHBIX (OHAOB, OpraHaMu TOCYIapCTBEHHOU
BJacTH cyobekToB Poccuiickoit deaepaiivu, opraHaMu MECTHOTO CaMOYTPaBIEHUSI.

([[ononnenue cmamoeti - Pedepanvusiii 3akon 0T 18.03.2019 Ne 38-D3)

Crarps 43. OTBEeTCTBEHHOCTD 32 HApyLICHUE NIPAB MOTPeOuTeIeH,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMH HOPMATHBHBIMH NPABOBBIMHU
akramu Poccuiickoit ®enepaunu

3a HapyIlIeHUE MpaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMU M MHBIMU HOPMAaTUBHBIMU
npaBoBbIMU akTamu Poccuiickort @epneparuu, npoaaBel] (UCIOJHUTENb, W3TOTOBUTEND,
YIOJIHOMOUYEHHAs] OpTraHU3alMsl WX YIOJHOMOYEHHBI WHIWBUAYAJIbHBIA MPEINPUHUMATEND,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIU TPaKTaHCKO-TIPABOBYIO OTBETCTBEHHOCTh
B COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

(Cmamws 6 pedaxyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)
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Crarps 44. OcyuiecTBiieHHe 32IIUTHI IPaB OTpedUTE e OpraHaMu
MECTHOI'0 CAMOYIIPABJICHUS

B umensx 3amuTel mpaB moTpeduTeneil Ha TEPPUTOPUM MYHHUIIMIAILHOTO 00pa3oBaHUs
Opra”bl MECTHOI'O CaMOYIIPaBIICHUS BIIPABE:

paccMarpuBaTh OOpAaIlIeHUs MOTPeOUTENIeH, KOHCYIBTHPOBATh HX 0 BOMPOCAM 3alllUThI
npaB norpedureneit; (B pedaxyuu @edepanvroeco 3axona ot 18.03.2019 Ne 38-D3)

oOpamiarecs B CyAbl B 3alllUTy IMpaB MoTpeOuTenei (HEONpe[eNeHHOro Kpyra
noTpeduTenei);

pa3pa0darbIBaTh MYHHIIATIATbHBIC IPOrPaMMBbI 1o 3aIlnTe paB
notpeoburenet. (Jonornenue abzayem - Pedepanvusiii 3akon oT 18.03.2019 Ne 38-D3)

[Ipu BbIsiBIEHUMH MO OOpAIllEHUIO MOTPEeOUTENsT TOBApOB (paboT, yCIyr) HEHAAJIEeKalllero
KauecTBa, a TAaK)Ke OMACHBIX JUIS JKU3HH, 3J0POBbs, UMYIIECTBA MOTPEOUTENCH U OKpYyKaroIei
cpeabl OpraHbl MECTHOTO CaMOYIIPaBJIEHUS HE3aMEIMTENIBHO M3BEIAloT 00 3ToM (eaepaibHbIe
OpraHbl UCTIOHUTEIHFHON BIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCTHIO
TOBapoB (padot, ycuyr). (B pedakyuu Dedepanvrozco 3axona ot 18.03.2019 Ne 38-D3)

Yacmo. ([ononnenue wuacmovio - @edepanvrvii 3axkon ot 28.07.2012 Ne  133-
@3) (YVmpamuna cuny - @edepanvusiii 3akon oT 18.03.2019 Ne 38-D3)

(Cmamus 6 pedaxyuu Dedepanvroeo 3axona ot 22.08.2004 Ne 122-D3)

Crarbs 45. [IpaBa o0mecTBeHHbIX 00beIMHEHU MOTpeOuTe el (MX
accouuanuii, COx30B)

1. I'paxpgane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE
oObeaMHEHUS TMOTpeOuTEeNer (WX acCoIMaIlid, COIO3BI), KOTOPBIE OCYIIECTBISIOT CBOIO
NESATETHHOCTh B COOTBETCTBUU C YCTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX acCOLMAlU, COI030B) U
3aKoHomarenbcTBOM Poccuiickon denepanumu.

2. OOmiecTBeHHbIE OOBEIWHEHUs TMOTpeOuTeNe (MX accolMalMH, COIO3BI) IS
OCYIIECTBJICHUS] CBOMX YCTaBHBIX 1IeJICH BIIpaBe:

y4acCTBOBaTh B pa3paboTke 00s13aTeIbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciayram), a
TaKXe IPOEKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IPAaBOBBIX akTOB Poccuiickoit ®enepanuu,
PETYIUPYIOIINUX OTHOIICHHSI B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENCH;

IPOBOJUTH HE3aBHUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30MaCHOCTH TOBapoB (padoT, yciyr), a
TaK)Ke€ COOTBETCTBUS MOTPEOUTENHCKUX CBOMCTB TOBAPOB (paboT, yCIIyT) 3asBICHHON MPOIaBIIAMHU
(M3rOTOBUTENSIMU, UCTIOTTHUTESIMU) UHPOPMAIIUU O HUX;

OCYIIECTBIISITh OOIECTBEHHBI KOHTPOJL 3a COONIONEHHEM IIpaB MOTpeduTeneil u
HANpaBlIATh B OpraH TOCYJIApCTBEHHOTO HaJa30pa W OpTraHbl MECTHOTO CaMOyTpaBlIeHUs
uH(popMaInio 0 GakTax HaApYIICHUH MpaB MOTpeOUTeNnei uisi MPOBEACHUS TPOBEPKH ITUX (HAKTOB
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U TIPUHSATHUS B CIIy4ae MX MOATBEPKACHUS MEp MO MPECEUEHUI0 HAPYIICHU! MpaB MmoTpedurtencii B
npenesaax MOJTHOMOYMM yKa3aHHBIX OpPraHOB, YYacTBOBaTh B MPOBEJACHUU SKCIEPTH3 MO (PaKTaMm
HapyuIeHU# mpaB noTpedutesneil B CBA3M ¢ oOpaieHusiMu norpedureneit. [Ipu ocymectienuu
0O0IIIECTBEHHOT'O KOHTPOJISI OOLIECTBEHHbIE 00BEAMHEHHS TOTpeOUTENEN (X acCOLMallu, COIO3bI)
HE BIpaBe TpeOOBaTb OT H3rOTOBUTENEH (UCHONHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX
OpraHu3aliii WIM YIOJHOMOYCHHBIX WHAMBUAYAJIbHBIX NpPEANpPUHUMATENEH, HMIIOPTEPOB)
MpEICTAaBICHUE  JIOKyMEHTOB  (BBIMOJHEHHE  JCHCTBUI), OOS3aHHOCTh  MPEICTaBICHUS

(BBITIOJIHEHMSI) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM; (B pedaxyuu
®Dedepanvrozco 3axona ot 18.07.2011 Ne 242-03)

pacIpocTpaHsATh HHPOPMAILIMIO O TIpaBax MOTPEOUTENCH U 0 HEOOXOIUMBIX IEUCTBHUAX IT0
3alllUTe ATUX MpaB, O pe3ylbTaTaXx CPAaBHUTEIHHBIX HCCIEIOBAHWU KadecTBa TOBAapoB (pador,
YCIIYyT), a TakKe HWHYI HHPOpMAIHIO, KOoTopas OyaeT CIOCOOCTBOBaTh pealu3alud TpaB U
3aKOHHBIX HMHTepecoB morpeduteneit. I[lyOnukyemble OOIIECTBEHHBIMH OOBEIUHEHUSMU
noTpeduTeNnei (MX accoIlUalvsIMH, COI03aMH) pPe3yabTaThl CPaBHUTEIBHBIX HCCIEIOBAHUN
KadeCcTBa TOBApOB (paboT, yCIyT) HE SBISIIOTCS PEKIaMOi;

BHOCHUTH B (pesiepasibHbIe OpraHbl UCMIOJHUTEIHLHOM BIACTH, OPTAHU3AIUY MIPEATIOKEHUS O
OPUHATUM MEp IO TMOBBIIMICEHUIO KayecTBa TOBAPOB (paboT, ycnyr), MO MNPUOCTAHOBIECHUIO
MPOU3BOJCTBA M peaju3allid TOBAPOB (BBINOJIHEHMSI PaOOT, OKa3aHUS YCIYyT), MO OT3bIBYy C
BHYTPEHHETO pBIHKA TOBApoOB (paboT, yCiIyr), HE COOTBETCTBYIOIIUX MPEABABISEMBIM K HUM U
YCTAaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickorn denepanuym 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKypaTyphl W ¢eaepaibHble OpraHbl HCIOJHUTEIBHOW BIACTH
MaTepuaiabl O TMPUBICYEHUH K OTBETCTBEHHOCTH JIMI, OCYUIECTBIAIONIUX IPOU3BOACTBO U
peanu3aiuio  TOBAapoB (BBIMOJHEHHE padOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOIINX
MPEAbSIBISIEMBIM K HHM OOS3aTeIbHBIM TpEOOBaHWSAM, a TakkKe HapyMAIINX IIpaBa
MOTpeOUTENIe, YCTAaHOBJICHHBIC 3aKOHAMHW W WHBIMH HOPMAaTUBHBIMHU TIPABOBBIMH aKTaMHU
Poccuiickoii denepanuu;

oOpaimarbcs B OpraHbl MPOKYpaTrypbl ¢ MpOcbOaMU MPUHECTH MPOTECThl O MPU3HAHUU
HEJICUCTBUTENIBHBIMUA ~ aKTOB  (peiepajbHBIX OPraHOB  HWCIIOJIHUTEIHHOW  BIACTH, AaKTOB
UCIIOJIHUTEIBHBIX OpraHoB CcyObekToB Poccuiickoit ®denepanid U aKTOB OPraHOB MECTHOTO
CaMOYIPABIICHUS, MPOTUBOpPEYAIINX 3aKOHAM W HMHBIM PETYIUPYIOUIUM OTHOIIEHHS B OO0JIacTu
3aIUTHl MpPaB TMOTPEOUTENIC HOPMATUBHBIM IpaBOBbIM akTaMm Poccuiickoii ®denepauuu; (B
pedaxyuu Pedepanvrozo 3axkona ot 08.08.2024 Ne 232-D3)

oOpalarscs B Cy/Ibl C 3asBJICHUSIMU B 3aIUTYy TIPaB MOTPEOUTENEH U 3aKOHHBIX HHTEPECOB
OTJENbHBIX OTpeduTeNnel (Tpymnibl HoTpeduTeNel, HEOpeAeIEHHOTO Kpyra notTpeourenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haja3opa B (OPMHUPOBAHUH
OTKPBITHIX U OOIIEIOCTYITHBIX TOCYIAPCTBEHHBIX HH(DOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI
IpaB MOTPEOUTENEH, KauecTBa U OE30MaCHOCTH TOBapOB (paboT, yciyr). ([onornenue abzayem -

Deoepanvuviti 3axkon ot 18.07.2011 Ne  242-®3) (B pedaxyuu DedepanvbHoco 3aKOHA
ot 25.06.2012 Ne 93-®3)

(Cmamuws 6 pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)
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Crarbs 46. 3amura npaB ¥ 3aKOHHbIX HHTEPECOB HEONPeeJIEeHHOT0 Kpyra
norpeoureJiei

Opran rocynapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHHMsI, OOIIECTBEHHbIE
oObeIMHEeHU MoTpeduTeneil (MX accolualyy, COI03bl) BIPaBE MPEABIBIATh HUCKH B CYIABl O
NPEeKpallleHud  MPOTUBOIPABHBIX  JCHCTBUM  W3rOTOBUTENS  (MCIOJHUTENS, MPOJaBIIa,
YIIOJIJHOMOYEHHOW OpraHU3alMy WM YIHOJHOMOYEHHOIO HWHIWBUAYAJIBHOIO MPEIIIPUHUMATENS,

UMITOpTEpa) B OTHOIICHUH HEOMPEICICHHOTO Kpyra norpedurencit. (B pedakyuu Dedepanvhoco
3axona ot 18.07.2011 Ne 242-®3)

[Ipy yoOBIETBOPEHUH TAaKOTO MCKa CyI OOS3bIBA€T MPABOHAPYIIUTENS JIOBECTU B
YCTAHOBIICHHBIN CYJIOM CpPOK 4Yepe3 CpeACTBa MAacCOBOM MH(pOpPMAllMK WIM UHBIM CHOCOOOM [0
CBEICHMSI IOTPEOUTENIEH peLlIEHUE Cy/a.

BcerynuBiiee B 3aKOHHYIO CUJIy PEIIEHUE Cyla O MPU3HAHUM JEHUCTBUUA W3TOTOBUTENS
(MCTIONMHUTENA,  MPOJABlA,  YMOJIHOMOYEHHOM  OpraHu3aldd  WId  YIOJIHOMOYEHHOTO
WHIUBUIYaJIbHOTO  MPEANPUHUMATENS, HUMIOpPTEpa) MPOTUBOMNPABHHIMAU B  OTHOILECHUU
HEONPEJEICHHOIO Kpyra noTpeduTeneid o0s3aTenbHO A Cy[da, paccMaTrpUBAIOIIETO0 MCK
NOTPEOUTEINS O 3alIUTE €ro MpaB, BOSHUKIINX BCJIEICTBUE HACTYIUIEHUS I'PAa’KJaHCKO-IIPABOBBIX
MOCJEACTBUNA JEHCTBUI U3rOTOBUTENS (MCIIOJIHUTEIIS, IPOJIaBIa, YIIOJTHOMOYEHHON OpraHu3aiuu
WIN YTIOJIHOMOYEHHOTO WHIMBHIYaJIbHOTO MPEANPUHUMATEINS, UMIIOPTEPA), B YaCTU BOIPOCOB,
UMEIM JIM MECTO TaKHhe JCUCTBUS W COBEPIICHBbl JIM OHU H3TOTOBUTEIEM (UCIOIHUTEIEM,
IIPOJABIIOM, YIIOJIHOMOYEHHOM OpraHu3aled WM YIOJHOMOYEHHBIM HWHIAWMBUYaTbHBIM
pealpuHUMATeNIeM, UMIIOPTEPOM).

OngHOBpEMEHHO C  YAOBICTBOPEHHEM  WCKa, MPEABSIBICHHOTO  OOIIECTBEHHBIM
o0beIMHEHUEM MOoTpeduTenet (MX accolMalrei, Coro30M), OpraHaMyd MECTHOTO CaMOyTpaBICHUs
B MHTEpECcaxX HEOIPENEJICHHOTO Kpyra MOTpeOHuTeNel, Cyl MPUHUMAET PEUIeHHEe O BO3MEIICHUU
OOIIECTBEHHOMY OOBEIMHEHHUIO TOoTpeduTenei (MX accolMaluM, COK3y), OpraHaM MECTHOTO
CaMOYTIPaBJICHUSI BCEX MOHECEHHBIX IO JENTy CYICOHBIX U3JIEPIKEK, a TAKXKE WHBIX BO3HUKIIUX JIO
oOpallleHusi B Cyl U CBSA3aHHBIX C PACCMOTpPEHHEM Jelia HeoOXOMUMBIX PacXofoB, B TOM YHCIIC
pacxoloB Ha TIPOBEICHUE HE3aBHUCHMON OKCIEPTU3bl B CIydyac BBHISBICHUS B PE3YJIbTaTe
MPOBEJICHUSI TAaKOM SKCIEPTH3bl HapylleHUs o0s3aTenbHbIX TpeOoBaHUN K ToBapaM (pabortam,
yCIyram).

(Cmamuws 6 pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

[Ipe3unent Poccurickon denepannun b.Enpuun

Mockaa, [lom CoBeToB Poccuu

7 despans 1992 roma
Ne 2300-1
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